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CHUONG 1: GIOI THIEU
1.1. Tinh cip thiét ciia dé tai

Trén thé gidi, nganh san xuat va kinh doanh thuc pham hitu co tir 1au da
dugc du doan 1a s& ting truong dang ké trong twong lai. C6 181 qubc gia tham gia
vao thwong mai thyc pham hiru co quéc té va thi trudng nay tri gid 97 ty do la
(2017). Hon 80% céc nha san xuat thuc pham hitu co tap trungd Chau A (40%),
Chau Phi (28%) va Chau My Latinh (16%). (Oleg Bazaluk va cong su, 2020) Thi
truong thuc pham hitu co chau A Thai Binh Duong dugc dy bao sé& ting nhanh
CAGR trong giai doan du bao, do 16i séng thay d6i va thu nhap kha dung cua
nguoi tiéu dung tang lén.. Nhu cau dbi véi cac san pham ¢ cac nudc dang phat
trién nhu ciing gia tang do nhan thirc vé loi ich cua thuc pham va do uéng hitu co

ngay cang tang..

Céc phuong phap nong nghiép thong thudng da duoc sir dung trong nhiéu
thap ky di dan dén 6 nhiém dat va nuéc. Viéc lam dung thudc trir siu va cac chat
hoa hoc tong hop khac nhau khong chi gy hai cho méi truong va da dang sinh
hoc (Popovi¢ va cong su, 2016), ma con ca siac khoe con ngudi. Thuc té nay chi
ra rangcac phuong phap san xuat duoc ap dung cho dén nay phai duoc sira doi dé
dat duoc tinh bén viing cua cac hé théng nong nghiép va cho phép san xuat sd
luong thuc pham trong twong lai (Subi¢ va cong sy, 2010). “ Nong nghiép hitu co
1a mot hé thong quan 1y san xuat toan dién nham thiic day va ting cuong nong
nghiép, stcc khoe hé sinh thai, bao gdm da dang sinh hoc, chu ky sinh hoc va sinh
hoc datHoat dong. N6 nhan manh viéc sir dung cac thuc hanh quan 1y vu tién cho
viéc st dungdau vao phi néng nghiép, cé tinh dén diéu kién khu vuc yéu cau tai
dia phuonghé théng thich tng ”(FAO / WHO Codex Alimentarius Commission,
1999 ). Nho kién thirc vé cac nguy co dbi vai siac khoe con ngudi va nhu cau bao
vé mdi trudng, san xuat hitu co cho thay xu hudng ngay phat trién. Nong nghiép
hitu co bao vé mdi truong tu nhién va 1a moét hoat dong trong nén kinh té, vi nd
g6p phan vao viéc sir dung téi wu cac ngudn luc, phét trién cac khu vuc nong thon

va lang mac, xuat khau bén viing, tang truong kinh té, va su gia ting muc séng.
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Thi trudng va nhu cau ddi véi cac san pham hiru co dang khong ngirng ting 1én va

cac linh vuc naysan lugng dang tang lén tung ngay (Golijan va Popovi¢, 2016).

Viét Nam ¢ khuon khd phép ly vé an toan thuc phém hién dai v&i cac nén
tang dé cai thién hon nita viéc thuc hién va cac két qua vé an toan thuc pham.
Tinh trang ngd doc thuc pham thudng xuyén va cac san pham thyc pham bi 6
nhiém dang 13 vin d& phé bién & Viét Nam, bit chip cac yéu cau duoc quy dinh
trong cac quy dinh trude ddy. V6 s6 Sy ¢d Vé an toan thuc pham phat sinh tir viéc
thiéu cac bién phap thuc thi phap ly day du khién nguon cung cap thuc pham maic
bénh do thyc pham gy ra trong sudt qua trinh budn ban. Trong khi viéc d& bo cac
rao can hanh chinh cho phép thuong mai va dau tu hiéu qua, cac cong ty tham gia
vao nganh cong nghiép thuc pham cia Viét Nam vin nén y thic vé tac hai cua
thue pham chat lugng thap. Nhu cau vé cac san pham thuc pham chat luong cao
va dang tin cay s& tang 1én khi thi truong tiép tuc phat trién va mot vy bé boi vé an
toan thyc pham c6 thé gay ton hai vinh vién dén danh tiéng cua thwong hiéu. La
mot qudc gia dang phét trién voi dan s6 va mac séng 16n, xu hudng tiéu ding
thuc pham hitu co c6 nhiéu kha ning phét trién & Viét Nam. Nguoi dan cang so

2
A

“thirc pham ban” thi ho cang ¢6 y thirc st dung thuc pham sach.

Song, thyc té cho thay nguoi tiéu dung chua nhan thirc dung vé thyc pham
hitu co va ho chua c6 day du thong tin vé loai san pham nay. Do d6, can phai co
nhitng nghién citu vé linh vuc nay dé giup d& hd trg doanh nghiép thu hut duoc

khach hang hon va ngudi tiéu dung tiép can tét hon vai san pham.

Viét Nam 1a dat nude nong nghiép néi tiéng véi cac loai nong san nhu gao,
rau ci qua. Tuy nhién, mac d6 hitu co thyc pham cia nong san trong nudc rat
thap. Du lugng thudc bao vé thuc vat trong rau 1a nguyén nhan tiém an gy ung
thu cho hang tri¢u nguoi. Do do, nhiéu nha san xuat rat quan tam, chu dong tim
kiém ngudén san xuit, cung cip ngudi tiéu dung véi sach, hiru co va chit
luwong dé tim théy mot co hoi kinh doanh va con cung cép mot co hoi cho nguoi
tiéu dung st dung ngudn thuc pham hitu co. Thi truong thuc pham hitu co dang
trén da ting trudng va sy ting trudng nay rat can sy gop sic ciia nha nudc, cic to

chuc, cac doanh nghiép, ngudi tiéu dung va cac nha khoa hoc nghién ctru vé van
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dé nay. Tur thyc tidn nay tac gia di lua chon vin dé vé hanh vi tiéu dung thuc

pham hitu co dé nghién ctru.

Vé 1y thuyét, theo nhu thong ké cia tac gia, trén thé gigi co kha nhiéu cac
cong trinh nghién ctru vé& hanh vi mua thuc pham hitu co. Trong dé cé cac nghién
ctru V& ¥ dinh mua thuc pham hitu co tai Malaysia, Italia, Han Qudc, Ailen, Trung
Qudc, Hi Lap, Phan Lan...Cac nghién ctru nay phan nao gitp cac nha quan 1y cac
nuéc hiéu duge hanh vi mua thuc pham hitu co cia ngudi tiéu dung cua ho dé dua
ra nhitng quyét dinh marketing dung dan dong goép cho sy phat trién cua nganh
san xuat va kinh doanh thuc pham hitu co. O Viét Nam, tac gia tim thady mot s6
nghién cttu vé hanh vi tiéu dung thuc pham hiru co. Tuy nhién nhitng nghién ctu
mang tinh khoa hoc c6 gia tri thi chua c6 nhiéu. Pé dong gop thém nhiing tri thirc
khoa hoc phuc vu cho sy phat trién caa nganh san xuét va kinh doanh thuc pham
hitu co, tac gia c6 mong mudn di siu vao nghién ciru vé hanh vi mua thyc pham

htru co tai Viét Nam.

Theo Ajzen va Fishbein (1975), dé hiéu dugc hanh vi mua thi can phai
nghién ctru y dinh mua. Y dinh 1 cong cu tét nhat dé du doan hanh vi béi vi hanh
vi cia mot nguoi dugc xac dinh bang y dinh cua ho trong viéc thuc hién hanh vi
d6. Y dinh mua 1a van dé cac nha san xuat va kinh doanh nganh thuc pham hitu co
quan tdm nhét vi n6 giup ho hiéu dugc hanh vi cia nguoi tiéu ding va nhan thac
cua ho vé san pham (Magistris va Gracia, 2008). Va chinh 1y thuyét vé y dinh mua
nay di goi ¥ cho tac gia quyét dinh lya chon nghién citu mot sé nhan té anh
huong dén y dinh mua thyc pham hiru co véi mot sé6 nhan té tac gia cho 1a phu

hop véi diéu kién thi truong Viét Nam.

Céc d6 thi 14 noi tip trung thuong mai trong nude va qudc té vé thuc pham.
Nghién ciru cuia Radman (2005) cho rang nhimg ngudi truong thanh va song &
nhitng d6 thi tiéu dung thuc pham hitu co nhiéu hon nhiing ngudi & ndng thon.
Nghién ctru cta Zanoli va cong sy (2004) tai Pan Mach ciing déng y véi nhan
dinh trén khi tim thay rang hau hét nhitng ngudi tiéu dung thuc pham hiru co sdng
& nhitng thanh phd 16n va cac khu do thi véi tinh trang kinh té va xa hoi phat trién

hon. Binh Duong 14 mét trong nhitng dia phwong din diu ca nudc vé binh quin
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thu nhap dau ngudi véi mic chi tiéu cao (Bao cdo kinh té xd hoi Binh Duong,
2019), 1a dia phuong tiéu biéu cua Viét Nam véi mat do dan cu cao, thu nhap cao

va nhu cau va hanh vi mua thuc pham hitu co thé hién 3 nét.

Thue pham hiru co (gao, rau c, thit ca, sita,...) dd dugc bay ban tai nhiéu
siéu thi va cdc ctra hang trén dia ban. Tuy nhién, lugng tiéu thu TPHC van con
kha khiém ton va ngudi tiéu dung con it biét dén san phiam. Tuy nhién, c6 mot
nghich 1y dang dién ra, du nhitng mit hang nay da c6 mat tir 1au trén thi truong,
véi cam két chat luong rat tot. Nhung s6 luong tiéu thu thap.

Vi vay, viéc tim ra nguyén nhan chinh xac anh hudng dén y dinh cua nguoi
tiéu dung 1a can thiét va tir 46 dua ra cac bién tét nhat dé dua ra cac giai phap phu
hop gitp thuc pham hitu co dén tay nguoi tiéu ding tot hon. Pat trong bdi canh
d6, tac gia chon dé tai: "Cac nhan té anh hudng dén y dinh mua thuc pham hitu co
tai tinh Binh Duong" cho luén van ctia minh.

1.2. Muc dich nghién ctru

- Xay dyng mé hinh cic nhan t6 anh huong dén y dinh mua thuc pham
hitu co cia ngojoi tiéu dung tai tinh Binh Duong.

- Xac dinh mtrc d6 anh hudng cia cac nhan té anh huéng dén y dinh mua
thuc pham hitu co ciia ngudi tiéu dung.

- Dya trén cac két qua khao sat nghién ciru d& xuat mot s6 ham y quan tri
nham gitp cac doanh nghiép hoat dong trong thi trojong thuc pham hitu co c6
thé khuyén khich nguoi tiéu ding ting cudng ¥ dinh mua thuc pham hitu co.

1.3.  Déi twong va pham vi nghién ciu

- Péi twong nghién ctru: Cac nhan té anh hudng dén ¥ dinh mua thuc pham
hiru co.

- Péi twong phong van: Nguoi tiéu ding co biét vé thuc pham hitu co tai
tinh Binh Duong.

Pham vi nghién ctru
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Khong gian nghién cttu: Hitu co thuc pham 13 van dé cip bach trén toan
qudc gia chtr khong phai chi riéng khu vuc cu thé. Tuy nhién, thuc té Binh Duong
cho thdy khu vuc db thi 1a thi trudng tiéu thy thuc pham 16n. Vi vy, dé tai nay tac
gia mong mudn nghién ciru tai cac do thi nay. DAy 1a noi din cu ¢6 thu nhap cao
va nhu cau mua thuc pham hiru co cao. Viéc nghién ciu s& dé thyc hién hon va
két qua s& c6 ¥ nghia hon néu duoc tién hanh tai nhiéu d6 thi trén ca nudc. Nhung
do diéu kién c6 han nén tac gia gioi han pham vi nghién ctru tai Binh Duong noi
c6 quy mo dan sd cao, thu nhip cao va nhiu dic diém dién hinh cta nhiéudé thi

Viét Nam.

Thoi gian nghién ciru: Luan van s& thyuc hién khao sat vé y dinh mua thuc
pham hitu co ctia cu dan trong thoi gian 02 thang (thang12/2020- 01/2021). Pay
1a nghién ctru cat lat va c6 han ché chung cua cic nghién ctru khao sat 1a két qua
diéu tra chi & mot khoang thoi gian nhat dinh. Sau nay dé tiép tuc dua ra cac két
luan vé ¥ dinh mua thuc pham hitu co trong twong lai tic gia hodc cac nha nghién

ctru khéc c6 thé tiép tuc khao sat & nhitng thoi diém tiép theo trong tuwong lai.
1.4. Phwong phap nghién ctru

Pé dat duoc muc tiéu nghién ctru, dé tai st dung két hop hai phuong phap

nghién ctru (1) nghién ctru dinh tinh, (2) nghién ctru dinh luong.

(1) Nghién ctru dinh tinh ding dé kham pha, diéu chinh va bd sung
cac bién doc lap co tac dong t6i bién phu thuée y dinh mua thuc pham hiru co
d6ng thoi kiém tra va hoan thién bang hoi. Nghién ctru dinh tinh duoc thyuc hién
v6i Ky thuat phong van sau 10 ngudi tiéu dung khu vuc trung tim Binh Duong.
Nghién ciru ndy duoc tién hanh vao thang 12/2020 dén thang 01/2021.

(2) Nghién ctru dinh luwong duoc tién hanh theo 2 giai doan. Giai doan
1 14 nghién ctru so bd dé kiém dinh d6 tin cdy cua thang do va giai doan 2 1a
nghién ctru chinh thtc trén dién rong. Giai doan 1 dwoc thyuc hién vao dau thang
01 nam 2021 va giai doan 2 dwoc thuc hién tir giita thang 01 dén thang 02 nam
2021.



1.5. Quy trinh nghién ciru:

Qua trinh nghién ciru dugc thuc hién qua cac budc: xdy dung md hinh,
Kiém tra mo hinh va thang do, thu thap di liéu so bo dé kiém dinh so bo do tin
cdy cua thang do, thu thap di liéu chinh thirc, phan tich nhan t4, kiém dinh d tin

cdy cua thang do, kiém dinh mo hinh va gia thuyét nghién ctu.

Nghién ctru s& thu thap dir liéu tir nhiéu ngudn thong tin khac nhau. Cu thé,

nhiing thong tin dung trong phan tich duoc thu thap tir nhitng nguon sau:

Nguodn thong tin thir cip: Nhitng van dé 1y luan duoc duc rut trong sach
gido khoa chuyén nganh trong nudc va quoc té; Cac so liéu théng ké da duoc xuat
ban, cac bao cao tong hop cia cac to chirc, co quan quan 1y c6 lién quan. Két qua
cac nghién ctru trude day duoc cong bd trén cac tap chi khoa hoc trong nudc va
qudc té. Tac gia s& tién hanh thu thap, phan tich, so sanh va danh gia cic nghién
ctru vé thuc pham hitu co, y dinh mua va y dinh mua thyc pham hitu co dé xay
dung nén mé hinh nghién ciru ban dau va cac khai niém duogc sir dung trong luan

van.

Nguodn thong tin so cip: Thong tin so cap dugc thu thap dau tién bang
phong van sau. Két qua phong van siu s& duoc sir dung dé hoan thién mé hinh
nghién ciru chinh thuc. Tiép dén, thong tin so cap duoc thu thap bang khao sat:
tac gia s& s dung bang hoi dé diéu tra nham tim ra cac nhan té tac dong va dic
diém cua sy tac dong cua cac nhan t6 nay téi y dinh mua thuc pham hitu co caa
cu dan d6 thi Viét Nam. Bang hoi va dan bai phong véan sau khi dugc thiét ké s&
xin y kién céc nha khoa hoc va chuyén gia dé hoan thién. Bang hoi s& duoc phong

van thtr va hoan thién trude khi trién khai khao sat trén dién rong.

Miu diéu tra:

Dbi tugng nghién ctru 13 ngudi tidéu dung nén quy mo phai du 16n dé dam
bao tinh dai dién. Tac gia xay dung miu diéu tra c6 quy mé 13 138 c4 nhan. Mau

dugc chon bang phuong phap chon mau phi ngau nhién 1 chon mau tién loi.

Phuong phép phan tich dir ligu:
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- Bang hoi sau khi thu vé s& dugc phan tich bang phan mém SPSS phién
ban 25, két hgp mot sé phuong phap nhu théng ké, phan tich nhan t6, phan tich d6
tin cay, phén tich hoi quy.

Qua trinh trién khai nghién ctru c6 thé s& gip phai mot sé vin dé nhu chon
mau khong dat dugc muc tiéu Iy tuéng, cau hoi chua hop 1y. Vi vay, tac gia chuan
bi mot phwong an nghién ctiru dé giam thiéu nhitng van dé nay nham dam bao tinh

tin cay, dai dién caa mau dong thoi hoan thién thang do cho bang hoi.

Noi dung cu thé cua phuong phap nghién ctu s& duoc trinh bay trong

Chuong 3 cua luan van.
1.6. Tong quan nghién ciru
[1] Fishbein va Ajzen (1975), “Ly thuyét hanh vi hop 1y- TRA”.

Mo hinh TRA dugc xdy dung nam 1975 boi Fishbein va Ajzen cho thay
hanh vi dugc xac dinh boi ¥ dinh hanh vi d6. Y dinh thuc hién hanh vi lai chiu tac
dong cua hai yéu t6 1a thai d6 va chuan chu quan. Pay 1a mo hinh 1y thuyét hanh

vi dugc sir dung pho bién trong cac nghién ctru vé hanh vi tiéu dung.

[2] Ajzen 1.(1991), “Ly thuyét hanh vi c6 ké hoach -TPB”,

Organizational behaviour and human decision processes 50: 179-211

Mo hinh nghién ctru hanh vi hop 1y —TPB giai quyét nhitng han ché tir mo
hinh TRA. Theo d6, mé hinh TPB ¢6 3 nhan t6 tac dong dén hanh vi d6 1a thai do,
chuan chu quan va nhan thic kiém soat hanh vi.

[3] Sudiyanti Sudiyanti (2009), “Du doan y dinh mua san pham xanh

cua phu nir Indonesia”

Nghién ctru ndy da khao sat kha ning wng dung cua Ly thuyét vé hanh vi
c¢6 ké hoach trong viéc du doan nguoi tiéu dung 13 phu nit vé ¥ dinh mua céc
san pham thuc pham xanh trong s6 406 ngudi tham gia. St dung hoi quy tuyén
tinh, nim bién doc lap dd duoc Kiém tra: thai d6 ddi véi cac san pham thuc
pham xanh, cac chi tiéu chii quan, kKiém soat hanh vi nhan thirc va nhan thuc
kho khin trong viéc du doan y dinh mua hang. Két qua cho thiy thém bang

chang vé sy nhat quan gitra Thai do, Chuan muc chi quan, Kiém soat hanh vi
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nhan thirc va Khé khin duoc nhan thirc nhu duoc trinh bay trong Ly thuyét vé
hanh vi c6 ké hoach. Mic du ¢ bang chiing hd trg cho Ly thuyét ban dau vé
Hanh vi c6 Ké hoach, Ngoai ra, Kién thirc Méi truong van duoc coi 1a yéu to
du béo ngay 1ap tirc cho Y dinh mua hang. N¢ ciing da dwgc ching minh rang
trong s cac yéu té du doan, Pinh mirc Chii quan duge tim thiy 1a yéu té dang
ké nhét trong viéc du doan y dinh mua hang.

[4] A.H. Aman, Amran Harun va Zuhal Hussein ( 2012) “Anh hudng
cua kién thic moi trudng va mdi quan tdim dén y dinh mua hang xanh, vai tro
cua thai d6 nhu mot bién trung gian”.

Nghién cttu cho thay thai do dong vai tro 1am trung gian trong mdi quan hé
giita Sy quan tam téi moi trudong va y dinh mua thuc pham hitu co. Trong khi do,
su hiéu biét vé méi truong khong gitip du doan thai do, do vay thai do khong dong
vai tro trung gian trong moéi quan hé giita su hiéu biét vé méi trudng va ¥ dinh
mua thuc pham hitu co

[5] Justin Paul va Jyoti Rana (2012) “Hanh vi nguoi tiéu dung va y dinh
mua thyc pham hiru co™.

Nghién ciru da dua ra nhitng két luan sau: Nguoi tiéu dung c6 trinh do vin
hoa cao va vi tri cao c6 xu huéng mua thuc pham hiru co nhiéu hon. Loi ich vé
sic khoe dong mot vai trd quan trong trong ¥ dinh mua thuc pham hitu co. Va su
khong sin cé cta thuc pham hitu co 13 rao can chinh cho y dinh mua thuc pham
hitu co. Y dinh mua thuc pham hitu co lai ddn dén sy thoa mén vé thuc pham hitu
co. Va su thoa man nay dugc quyét dinh bai cac nhan t6 nhu loi ich vé stc khoe,
chat luong, vi ngon cua thuc pham, d6 twoi mdoi caa thuc pham, su da dang cua

thuc pham hiru co

[6] Kristyna Olivova (2014), “Y dinh mua thuc phdm hitu co cua

nguoi tiéu ding tai Cong Hoa Séc”, Pé tai nghién ciru tai truong dai hoc Agder .

. Dé tai da dua ra két luan 3 nhan t6 tac dong tich cuc dén y dinh mua gom

c6: Thai do, chuan chii quan va kién thirc san pham.

Trong nudc



9

Tai Viét Nam, cac dé tai nghién ctu vé thyc pham hitu co néi chung va y
dinh mua thuc pham hiru co noi riéng rat it. Do thuc pham hitu co cling méi dugc

nguoi tiéu dung Viét Nam gan day cap nhat.
Mot s6 dé tai tiéu biéu nghién ctru V& linh vuc nay c6 thé ké dén:

[1] Nguyén Thiy Huong (2014), “Nghién ctru cdc nhan t6 anh huéng dén

¥ dinh mua thuc pham hitu co cia cu dan d6 thi - Lay vi du tai thanh phd Ha N6i”

Nghién ciru cho thiy Sy quan tdm dén stc khoe, nhan thic vé chat luong,
su quan tim mai trudng, chuan cha quan, nhan thac vé sy sin co ciia san pham,
nhan thac vé gia san pham, nhom tham khao, truyén thong dai ching. Bén canh
d6, mo hinh xay dung con c6 bién kiém soat bao gdm cac yéu té nhan khau hoc:

tudi, gidi tinh, trinh d6 hoc van va thu nhap.

[2] Bui Ngoc Tuan Anh (2017), “Phan tich cac yéu té anh huong dén sy

chu ¥ ciia ngudi tidu ding dén viéc mua thuc pham hitu co™.

Nghién ciru di chi ra rang cac nhan t6: Chuan muc chi quan, Kiém soat
hanh vi, Nhom tham khao va quan tdm vé dao duc c6 anh huong dén y dinh mua
thuc pham hitu co cia ngudi tiéu dung Viét Nam. Trong khi d6 chua c6 du cin ctr
dé két luan cac nhén td: thai do, gia ca, quan tim vé mai truong hay y thic sic

kho c6 tac dong dén ¥ dinh mua thyc pham hitu co ciia nguoi Viét.

[3] Nguyén Trung Tién (2020), “Nghién ctru cac yéu té anh huong dén y
dinh mua thyc pham hitu co ctia nguoi tiéu dung tai Thanh phdé Can Tho. Tap chi

Cong thuong.

Két qua nghién ctru cho thdy, mirc d6 anh hudng cua timg nhan t6 dén y dinh
mua TPHC 1a khac nhau. Cac nhan té tac dong tich cuc dén y dinh mua TPHC la
Quan tim hitu co thyc pham, Chat lwong san pham, Y thic vé sicc khoe, Chuan
muc x4 hoi. Trong d6, Quan tdm hiru co thuc pham tac dong manh nhat. Yéu t6
Gi4 ca san pham tac dong tiéu cuc dén ¥ dinh mua TPHC, néu gia ban cao sé& ngin

can y dinh mua cia nguoi ti€u dung.
7. He franlna ppa o

Két cau luan vin bao gdm 05 (nim) chwong nhu sau:
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Chuong 1: Gidi thiéu.
Chuong 2: Co s 1y thuyét
Chuong 3: Phuong phéap nghién cuu.
Chuong 4: Két qua nghién ctru va thao luan.

Chuong 5: Két luan va kién nghi.
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CHUONG 2: COSO LY THUYET

2.1. Y dinh mua

2.1.1. Khdi niém vé y dinh mua

Y dinh hanh dong dugc dinh nghia boi Ajzen (2002) 1a hanh dong caa con
ngudi duoc huéng dan bai viée can nhic ba yéu td niém tin vao hanh vi, niém tin
vao chuan muc va niém tin vao sy kiém soat. Cac niém tin nay cang manh thi y

dinh hanh dong cta con nguodi cang lon.

Theo Kotler (Kotler, Principles of Marketing, 2016) dinh nghia Y dinh mua
hang 12 hanh vi ciia nguoi tiéu dung khi ngudi tiéu ding bi kich thich boi cac yéu
t5 bén ngoai va di dén quyét dinh mua hang dua trén dac diém c4 nhan cua ho va
qua trinh ra quyét dinh. Nhin chung, quyét dinh ciia ngudi tiéu dung la s& mua san
pham ciia thwong hiéu ho wa chuong nhat. Tuy nhién c6 hai yéu t6 co6 thé can tro y
dinh mua tré thanh hanh vi mua 1a thai d§ cta nhiing nguoi xung quanh va cac
tinh huéng khong mong doi. Nguoi tiéu dung c6 thé hinh thanh ¥ dinh mua dua
trén cac yéu té nhu thu nhap mong doi, gia ban mong doi, tinh ning san pham

mong doi.

Y dinh mua c6 thé dugc dinh nghia 13 su sin long va sin sang cua mot ca
nhan dé mua mot s6 san pham hoac dich vu nhat dinh (Ajzen & Fishbein, 1980).
Ngoai ra, y dinh mua hang 1a mot thai d6 duoc trinh bay lién quan dén quyét dinh
lua chon trong tuong lai (Bouhlel, Mzoughi, Hadiji, & Ben Slimane, 2011). Tom
lai, ¥ dinh mua 13 cam gidc dugc phat trién dé mua mot thir gi d6 trude khi xay ra
hanh vi mua thuc té. Theo Ajzen va Fishbein (1975), ¥ dinh mua dwoc ciu thanh
boi déanh gia, thai do cua mot ca nhan va cic yéu td bén ngoai khac, chang han
nhu tiéu chuan chu quan, va sau d6 chi c¢6 y dinh mua méi dan dén hanh vi mua
thuc té. Cac nha tiép thi luén quan tdm dén ¥ dinh mua hang ciia ngudi tiéu dung
vi diéu d6 sé gitp ho du doan tét hon vé hanh vi ciia nguoi tidu dung, tir d6 cung
cap thong tin chi tiét cho viéc du doan thi truong sau nay (Tirtiroglu & Elbeck,
2008). Y dinh mua dugc coi 1a thude do tot hon thude do hanh vi dé hiéu va phac
hoa dugc birc tranh vé suy nghi ctia ngudi tiéu dung béi vi ngudi tiéu dung co thé

gap phai han ché hoic han ché trong qua trinh mua hang. Do do, y dinh mua hang
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d3 duogc sir dung trong nghién ctru nay dé do ludng xu huéng mua cua ngudi tiéu
dung. Y dinh mua dugc mé ta 1a sy san sang ctia khach hang trong viéc mua san
pham ((Tirtiroglu & Elbeck, 2008) va ddy la khai niém tac gia s& s dung trong

luan van

Mot s6 nghién ctru trude day chi ra nhimg diém khac biét gitra y dinh mua
va hanh dong mua thuc té (Warshaw, 1980; Mullett va Karson, 1985; Pickering
va Isherwood, 1974). Su khac biét ¢6 ndm trong nhan thiic caa khach hang. Tuy
nhién diéu d6 khong dong nghia vai viéc nhitng nghién ciu vé y dinh mua khong
¢ y nghia. Mot s6 nghién ctu vé mdi quan hé gitta y dinh mua va hanh dong mua
lai dua ra nhiing chi bao 6 rét vé mdi quan hé nay (Newberry, Kleinz va Boshoff,
2003; Bennaor,1995; Taylor Houlalan va Gabriel, 1975)

2.1.2. Cdc yéu té anh hwéng dén y dinh mua:

Ly thuyét Hanh vi c6 Ké hoach (TPB) 1a mot mé hinh duoc phat trién boi
Ajzen (1991). M6 hinh nay duoc sir dung dé giai thich cu hoi tai sao con nguoi
thuc hién mot s6 hanh vi nhét dinh. Y dinh dugc coi 1a yéu t6 dan dén hanh vi
nhat dinh; n6 du doan bao nhiéu nd lyc s& duge danh dé thuc hién mét hanh vi cu
thé. Y dinh manh m& hon s& cho phép hanh vi ¢6 nhiéu kha ning xay ra hon. Y
dinh mua 1a hanh dong caa con ngudi duoc hudng dan boi viée can nhac 3 yéu té:
Thai d6, Chuan muc khach quan, Mtrc d6 kiém soat. Y dinh hanh dong duoc dinh
nghia bdi Ajzen (2002) 12 hanh dong cua con ngudi duge husng dan boi viéc can
nhic ba yéu t6 niém tin vao hanh vi, niém tin vao chudn muc va niém tin vao su
kiém soat. Cac niém tin ndy cang manh thi y dinh hanh dong cua con nguoi cang
lon.

2.2. Thwe pham hiru co

2.2.1. Khdi ni¢m

Thuat ngit "hitu co" duoc chinh thirc dwa ra va kiém soat boi B6 Nong
nghiép Hoa Ky (USDA). Theo T6 chuc Y té Thé gidi (WHO), thuc pham hitu co
1a cac san pham duoc san xuat dwa trén hé thdng canh tic hodc chin nudi tur
nhién, khong str dung phan bén va thudc trir sau, diét co, khang sinh ting truéng.

Do d6, TPHC con dugc goi 1a thuc phim thién nhién (natural foods) hay thuc



13

phdm lanh manh (healthy foods). Theo Honkanen va cong sy (2006), thuc pham
hitu co 14 loai thuc pham duoc san xuat theo tiéu chuan nhat dinh, khong thudc trir

sau, thudc diét co, phan bén vé co, thude khang sinh va héc mén ting trudng.
2.2.2. Thi trwong thwe pham hivu co

Hau hét nguoi tiéu dung va nguoi mua ¢ Viét Nam déu to ra lo ngai vé chat
lurong rau an toan (Wang va cong sy, 2012). Khoang 88,5% nguoi dan Ha Ndi 1a
ngudi nghi ngd vé chét lwong cua rau do viéc st dung rong rdi hoa chat nong
nghiép dau vao (Wang va cong sy 2012 . Chinh pha Viét Nam thira nhan rang
thuc pham khong an toan 14 nguyén nhén siu xa cia van dé sic khoe va nhiing tac
dong tiéu cuc dén phat trién kinh té - xa hoi (Minh 19/04/2018). Chinh phu dic
biét quan tim dén van dé an toan thuc pham cho qudc gia va xuat khau. Thic day
néng nghiép hitu co 1a mot lya chon chinh dé cai thién dinh dudng an toan thwc
pham va sic khoe. Nong nghiép hitu co ciia Viét Nam c6 thé duge phan thanh ba
dang: truyén théng nong dan hitu co, néng dan hitu co cai cach va néng dan hiru
co duoc ching nhan. Nhiéu néng dan da phat trién cac trang trai hitu co quy md
nhé & cap do ca nhan ma khong c6 hiru co chung nhan va kiém tra. Cac chung
nhan hiru co & Viét Nam duoc nhom lai thanh ba cac loai: tiéu chuan chang nhan
qudc té, PGS (hé théng dam bao c6 sy tham gia cua tem) do IFOAM International
khoi xudng va T chic Hitu co Qudc gia Viét Nam Tiéu chuan ching nhan 2017
(Bo Nong nghiép va Phat trién Nong thon 2019). Tuy nhién, Chirng nhan quéc té
va Hé thong dam bao co su tham gia (PGS) dang hoat dong tai Viét Nam. Cac tiéu
chuan nay bao gom USDA, JAS va EU. Tiéu chuan hitu co qudc gia cua Viét
Nam d3 duoc ban hanh vao nim 2017 nhung van chua hoat dong. (Kien V.
Nguyen, 2020)

Theo FiBL va IFOAM (2017), Viét Nam c6 76.666 ha nong san hitu co dat
khai thac, thap hon nhiéu so vi mot s6 nudec Pong Nam A. Tuy nhién, tro lai
nam 2013, chitng nhan dién tich hitu co ¢ Viét Nam 1a 31.700 ha trong d6 co 22
ha PGS (C6 su tham gia Hé théng dam bao), trong sé cac khu vuc nay, 23.400 ha
dat nong nghiép, 7000 hanudi trong thiy san, va 1300 ha khai thac thic n hoang
da da dugc bao cao (Huong, 2017 ). Trong nam 2015, Viét Nam c6 5 triéu € san
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pham hitu co ban 1é trong nudc va xuit khau € 817 triéu Euro (twong tng 5,5 triéu
USD va 900.000.000 USD) (FiBL va IFOAM 2017 ). Tuy nhién, phong trao nong
nghiép hiru co & Viét Nam méi & giai doan dau va doi hoi sy nghién ciru va dau tu
sdu rong dé phat trién bén viing. Thi trudong thuc pham hiru co bit dau tir giira
nhitng nim 90 cuia thé Ki trudc, mang tinh ty nhién nhiéu hon 1a phu hop Véi tiéu
chuan cua cac t6 chirc qudc té vé thue pham hitu co nhu IFOAM.., va khong phai

Xuat phat tir thi trudng trong nude, ma do phuc vu cho thi trudng xuat khau.

. Tdc @6 phat trién kinh té nhanh chong & Viét Nam da dan dén nhu cau vé
rau hiru co vi ly do sttc khoe ngay cang tang, dac biét la ¢ cac gia dinh c6 thu
nhap cao (Moustier et al., 2005). Do d6, cac nha phan phdi ban buén truyén thong
va cac Cira hang phan phdi hién dai dang canh tranh gay gat dé gianh 13y nhiing
nguoi tiéu dung hién tai (Cadilhon et al., 2006). Tuy nhién, muc ti€u thu thuc
pham hitu co trong nudc cua Viét Nam van duge coi 1a thap dang ké (Sahota,
2009), mot phan do thu nhap binh quan hang thang cua mot ngudi Viét Nam chi
1a 1.052 d6 la My (B6 Ngoai giao Hoa Ky, n.d.). Tuy nhién, Viét Nam c6 thé tao

ra nhiéu ngudi tidu ding thudc tang 16p trung luu giau c6 hon khao khat OF.
Thi truong thuc pham hiru co & Viét Nam c6 thé chia lam 2 muc chinh:

Tht nhat; V@ tinh hinh san xuat. Pén nam 2014, Viét Nam di c6 43,01
nghin ha dit san xuat néng nghiép hitu co (Hinh 2). Vi téc do phat trién nhanh
chéng, dién tich dat nong nghiép hitu co cua Viét Nam di dang tht 56/172 nuéc
trén thé gidi, ding tha 3 trong khéi cac nuéc Pong Nam A (Ipsos Business
Consulting, 2016). Tuy nhién, dién tich dat néng nghiép hitu co mai chiém mot ti
I8 rat nho trong tong sé 26,8 triéu ha dat nong nghiép cua Viét Nam, vai téng s6
33/63 tinh, thanh phd c6 san xuit nong nghiép hitu co. Viét Nam 1a nude nong
nghiép, c6 nén san xuat nong nghiép lau doi, tiém nang san xuat san pham hiru co
n6i chung va thuc pham hiru co van con rat 16n. Viét Nam c6 1.022 trang trai hitu
co di dang ky va ba 1a mét trong nhiing nha san xuat hat ca phé hitu co hang dau
thé gisi (Willer va Klicher, 2009). Ngoai ra, nudi tréng thuy san hiru co dé san
XUat tom va ca dang ndi 1én & Viét Nam (Willer, 2009). Rau va trai cay hitu co 1a

thue pham phd bién nhat trong nhan thirc cua ngudi Viét Nam vé thuc pham hitu
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co Viét Nam (Figuie, 2003) Mot s6 san pham hitu co dam bao chit luong nhung
van chua tim duoc chd ding trong cac siéu thi do gia con kha cao (Chau Duong,
Thoi bao ngan hang, 04/9/2020) . M6t s6 nha ban 1¢ hang dau Viét Nam cho biét,
thue pham organic chi chiém 0,2% tong doanh thu cua ho, hang san xuat ra khong
da ban, néu cung du cau, luong tiéu thu co thé ting 5 -10 lan trong 5 -10 nim t4i.
Trén thi truong thuc pham hitu co ching kién su tham gia cua cac doanh nghiép
I6n nhu Vinamilk, TH True Milk, Vineco Tuy nhién, dién tich dat nong nghiép
hitu co méi chiém mét ti 1& rit nho trong tong sb 26,8 triéu ha dat néng nghiép
cua Viét Nam, véi tong s6 33/63 tinh, thanh phd c6 san xuat nong nghiép hitu co.
Viét Nam 13 nudc noéng nghiép, c6 nén san xuat nong nghiép lau doi, tiém ning
san xuat san pham hitu co n6i chung va thyc pham hitu co van con rat I6n.
(Nguyén Tudng Minh, 2020). Tuy da c6 nhiéu phat trién tich cuc, nhung theo céc
chuyén gia, van con nhiéu thach thic dé thi truong thuc pham hiru co tai Viét

Nam c6 thé phat trién xing voi tiém ning

Hinh Z Dién Hich ddl ndng nghidp mn foan gua cac nam
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Hinh 2. 1 Dién tich dit ndng nghiép an toan
Nhu vay, tiém ning phat trién thuc pham hitu co ¢ Viét Nam con rat lén.

Véi tde @6 phat trién nhanh chong, dién tich dat nong nghiép hitu co cua Viét
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Nam di dang thir 56/172 nuée trén thé gioi, dang thir 3 trong khéi cac nude Dong
Nam A (Ipsos Business Consulting, 2016).

Tha hai: Thi truong thuc pham hitu co ndi dia doanh thu wée tinh trén 2
triéu Euro (nim 2014). Tong gia tri thi trudng thuc pham hitu co cua 2 tinh thanh
phd I6n 1a Ha Noi va TP. Ho Chi Minh khoang 400 ty dong/nam (Thanh Giang,
2018). Trong khi, chi tiéu cho sic khoe cua nguoi tiéu dung Viét Nam dang co
diu hiéu ting, trung binh 1a trén 6% thu nhép, dic biét 13 c6 dén 47% ngudi tiéu
ding Viét ngay cang quan tam t&i thuc pham tuoi va tu nhién (Nielsen, 2014).
Téc do phat trién kinh té nhanh chong & Viét Nam di dan dén nhu cau veé rau hitu
co vi ly do sttc khoe ngay cang tang, dac biét la & cac gia dinh c6 thu nhap cao
(Moustier et al., 2005. Tuy nhién, mirc tiéu thy thuc pham hitu co trong nuéc cua
Viét Nam van duoc coi 1a thdp dang ké (Sahota, 2009).Viét Nam dang 1a mot
nudc cé ty & dan sb tré cao, thu nhap cia ngudi dan dang ting 1én ting ngay, day
13 mot trong nhitng diéu kién thuan loi dé phat trién thi truong thuc pham hitu co.
(Chau Duong, Thoi bao ngan hang, 04/9/2020)

2.3. Cac nghién ciru lién quan

2.3.1. Ly thuyét hanh vi hop Iy (TRA) (Fishbein va Ajzen, 1975)

Ly thuyét vé hanh vi hop Iy (TRA) goi ¥ rang hanh vi cia mot nguoi duoc
xac dinh bdi ¥ dinh thuc hién hanh vi ctia ho va y dinh nay 1a lién quan thai d6 dbi
v6i hanh vi va cac chuan muyc cha quan (Fishbein & Ajzen, 1975). Yéu t6 du doan
t6t nhat vé hanh vi 1a y dinh hodc tinh cong cu (niém tin rang hanh vi s& din dén
két qua dy dinh). Tinh cong cu dugc xac dinh boi ba yéu té: thai d6 cta ho ddi véi
hanh vi cu thé, cac chuidn muc chu quan cua ho va kha nang kiém soat hanh vi
nhan thirc duoc ctia ho. Thai do va cac chudn muc chu quan cang thuan loi va kha
nang kiém soat nhan thirc cang 16n thi y dinh thyc hién hanh vi cia ngudi d6 cang
manh m¢.. Thém vao do, tac gia cho ré‘mg, thuc phrflm hiru co la san phém tiéu
dung hang ngay, ngudi mua cé can nhic, tinh toan va 1én ké hoach vé viéc tiéu
dung chir khong phai 12 san phAm mua ngiu himg. Qua tong quan cac nghién ciru

trude day vé y dinh mua thyc phdm hitu co va can nhic cta ban than, tac gia cho
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rang st dung Ly thuyét hanh vi hop 1y va Ly thuyét hanh vi c6 ké hoach lam co s&
Iy thuyét cho luan vin nay 1a phu hop.

Mo hinh hanh vi mua ciia Philip Kotler va cong sy (2001) ciing khang dinh
¥ dinh mua 1a tién d& cta hanh vi mua. M6 hinh hanh vi nguoi tiéu dung cua
Hawkins va Mothersbaugh (1980) ciing khang dinh anh huéng cua thai do t6i
hanh vi nguoi tiéu dung. Tuy nhién c6 mot diém dic biét cua Ly thuyét hanh vi
hop 1y va Ly thuyét hanh vi c6 ké hoach 14 hai 1y thuyét nay nhin manh viéc giai

thich hanh vi ciia con nguo1 thong qua y dinh hanh dong cua ho.

Thai d6 c6 thé duge mo ta 1a “muic d6 ma mot nguoi co6 danh gia hoac danh
gia thuan loi hodc khong thuan loi d6i v6i hanh vi duge dé cap”. Tiéu chuan chu
quan ma trong dugc dinh nghia 1a “ap luc xa hdi nhan thuc dugc dé thuc hién
hodc khong thuc hién hanh vi”. Noi cach khac, Thai d6 1a mot yéu to c4 nhan dé
cap dén danh gia cia mot nguoi vé hanh vi trong khi Tiéu chuan chu quan 1a y
kién nhan thtc cta nhitng ngudi khac quan trong, nhitng ngudi gan giii / quan
trong véi mot ca nhan va nhitg nguoi anh huong dén viéc ra quyét dinh cia ho
(vi du: ho hang, ban than, déng nghiép/dong nghiép hodc dbi tac kinh
doanh).Theo 1y thuyét hanh vi hop 1y, thai d6 dugc hinh thanh boi hai nhan té: (1)
nhitng niém tin cia ca nhan vé nhitng két qua ciia hanh vi (1a niém tin vé viéc
hanh vi s& mang lai nhitng két qua c6 nhiing tinh chat nhat dinh) va (2) danh gia
ctia nguoi d6 vé két qua nay (gia tri lién quan dén dic diém cua két qua hanh

dong).

Chuén muc cht quan duogc hinh thanh béi hai nhan té: (1) niém tin vé viéc
nhitng nguoi c6 anh hudng cho rang ca nhan nay nén thuc hién hanh vi (cam giac
hay niém tin vé viéc nhiing ngudi xung quanh ta c6 dong tinh hay khoéng dong
tinh v6i hanh vi ctia chung ta) va (2) dong luc dé tuan thu theo nhitng nguoi cd
anh hudng nay (y dinh hay hanh vi cua cad nhan c6 bi anh huéng bdi y nghi cua

nhitng ngudi xung quanh hay khong)
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Niém tin vé két qua

hanh dong \
Thai do
Danh gid két qua hén/ \
Y dinh hanh vi Hanh vi
Niém tin vao quy
chuan cua nguoi Chudn muc

h 2
Xung quan / chu quan

DPong lwc dé tuan
thd nhitng
nguoi xung

Hinh 2. 2. M hinh Ly thuyét hanh vi hop ly (TRA) ciia Fishbein va Ajzen
Nguon: Ajzen |. and Fishbein M. (1975) “Belief. attitude, intention and

behavior. An introduction to theory and research”

Theo Lutz (1991), c6 hai ménh dé& quan trong gan véi 1y thuyét hanh vi hop
Iy: (1) dé dy doan hanh vi cia mot ngudi thi can phai do ludng thai d6 cta ngudi
d6 dbi v6i viee thyc hién hanh vi nay va (2) ngoai thai d6 dbi v6i hanh vi, 1y
thuyét hanh vi hop 1y con néi téi nhan t6 chuan muc cht quan véi vai tro 1a mot
tac nhananh hudng téi hanh vi. Chuan chu quan do luong nhitng anh hudng xa
hoi d6i véi hanh vi ciia mot ngudi nao do.

Ly thuyét hanh vi hop 1y dugc st dung trong viée giai thich hanh vi & rat
nhiéu cac linh vuc khac nhau nhu hanh vi mua thuc phém hiru co, hanh vi danh
bac, hanh vi ra quyét dinh dao dirc trong nganh ké toan cong, hanh vi tiém phong
vacxin, hanh vi sir dung day hitu co va mil bao hiém trong l4i xe, y dinh sir dung
nang lugng co thé tai tao, y dinh tuong trinh viéc nhin théy vat thé bay la, y dinh
mua hang hoa,. .. Tuy nhién, nhitng nghién ctru sau nay ciing tim ra mot s6 han ché

cia 1y thuyét nay. Nghién ctru cua Sheppard va cong su (1988) chi ra rang ly
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thuyét hanh vi hop 1y c6 mét sé han ché sau (1) 1y thuyét nay cho rang hanh vi
muc tiéu cta c4 nhan hoan toan nam dudi sy kiém soat vé y chi cua ho, (2) van dé
lwa chon bdi canh phan tich khong dugc Fishbein va Ajzen chi ra 1 rang va (3) ¥
dinh cua c4 nhan duoc do ludng trong diéu kién khong day du thong tin can thiét
dé hinh thanh nén ¥ dinh chic chin hoan toan (Sheppard va cong su, 1988).
Nghién ctru nay ciing cho rang 1y thuyét hanh vi hop 1y chi tap trung vao viéc xac
dinh hanh vi don 1é, trong khi d6 trong diéu kién thyc té, con ngudi thudng phai
dbi mat v4i nhiéu hanh vi nhu lya chon cira hang, lya chon san phém, kiéu loai,
kich ¢&, mau sic... Sy ton tai nhiéu su lya chon nhu vay co thé 1am hoan d6i ban
chat cia quy trinh hinh thanh y dinh va vai tro ctia y dinh trong viéc dy 4o hanh vi
thuc té. Nhitng han ché nay 1am giéi han viéc ap dung 1y thuyét nay d6i voi nhiing
hanh vi nhat dinh (Buchan, 2005). Bé khic phuc diém nay, 1y thuyét hanh vi c6 ké
hoach (TPB) da ra doi (Ajzen, 1991).

Céc nha nghién ciru sau d6 da phat hién ra rang c6 mot sd han ché lién
quan dén viéc st dung thai do ddi voi hanh vi va cac chuan muc chu quan trong
viéc du doan ¥ dinh cling nhu méi quan hé giita y dinh va hiéu suat (hanh vi).
Trong nghién ctru phan tich, Sheppard va cong su. (1988) da danh gia anh huong
clia viéc nim ngoai thai do va céc chuan muyc chu quan trong viéc dy doan hanh vi
¢ y dinh, Cac tac gia giai thich ring kha nang ap dung ctia Ly thuyét Hanh dong
¢6 1y do chi duoc 4p dung tot nhat trong d6 (1) hanh vi myc tiéu khong hoan toan
nam dudi sy kiém soat theo y mudn ciia chu thé, (2) tinh hudng lién quan dén van
dé Iya chon khong duogc Fishbein va Ajzen giai quyét 1 rang, va / hodc (3) v dinh
cta chi thé duoc do luong khi ho khéng thé co tat ca cac thong tin can thiét dé
hinh thanh mgt ¥ dinh hoan toan ty tin (Sheppard va cong su, 1988, trang 325).

2.3.2. Ly thuyét hanh vi cé ké hoach (TPB) (Ajzen, 1991).

Vi nhitng han ché trong Ly thuyét Hanh dong theo 1y tri, Ajzen (1991) da
cai tién mo hinh nay thanh Ly thuyét vé Hanh vi c6 K& hoach. Ly thuyét vé hanh

vi ¢6 ké hoach (TPB; Ajzen 1991) 1a mét nd lyc nhim mé rong TRA dé bao g@)m
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cac hanh vi khong hoan toan nam trong tim kiém soat theo y mudn, Dé diéu chinh
cac hanh vi nhu vdy, Ajzen da thém mot bién duoc goi la kiém soat hanh vi nhan
thirc vao TRA.

Trong md hinh méi nay ong giai thich ring ngoai niém tin hanh vi va niém
tin chuan muc, hanh vi cia con ngudi con duoc huéng din béi niém tin kiém
soat. Mo hinh so dd mo ta r?mg niém tin 1a tién dé cua thai do, chuin muc chu
quan va kiém soat hanh vi nhan thtrc. Khi giai thich qua trinh y dinh-hanh vi va
mdi quan hé cic yéu td quyét dinh cta nd, 6ng mo ta rang niém tin hanh vi lién
quan nhiéu hon dén niém tin vé nhitng hau qua c6 thé xay ra, hodc cac thudc tinh
khéac ctia hanh vi va niém tin chuan muc dé cap dén niém tin cua mot nguoi vé
nhimg ky vong chuan muyc cta ngudi khac va nhan thirc 1a quan trong, trong khi
thuat ngr niém tin kiém soat dugc st dung dé giai thich sy hién dién cua céac yéu
td co thé tiép tuc hodc can tro ai d6 thuc hién hanh vi. Piéu nay dé cap dén mirc
d6 dé dang hoic kho khin dugc nhan thirc khi thuc hién hanh vi va duoc gia dinh
la phan anh kinh nghiém trong qué khir cling nhu nhiing tré6 ngai da du doan
trude. N6 duoc cho 13 ¢6 anh hudng tryc tiép dén y dinh. DPoi voi nhitng hanh vi
mong mudn, kiém soat hanh vi duwoc nhan thic nhiéu hon s& din dén nhing ¥
dinh manh mé& hon. Kiém soat hanh vi nhan thtrc cling co thé co tac dung dy doan
tryc tiép dbi voi hanh vi, thong qua hai co ché khac nhau. Thir nhat, giit ¥ dinh
khong d6i, mot ca nhan c6 kha nang kiém soat hanh vi nhan thirc cao hon c6 kha
nang cb gang nhiéu hon va kién tri 1au hon so véi mot ca nhan c6 kha ning kiém
soat nhan thirc thép hon. Thir hai, moi nguoi co thé c6 nhan thtc chinh xac vé
mirc do kiém soat thuc té ma ho c6 d6i v6i hanh vi.. Nhin chung, thai d6 dbi véi
hanh vi cang tich cuc, chuin myc chu quan cang ung hg viéc thuc hién hanh vi va
nhéan thic kiém soat hanh vi cang it can trd thi v dinh thyc hién hanh vi cang
manh mé&. Tuy nhién tdm quan trong clia mdi nhan té trong ba nhén t6 néu trén
khong hoan toan twong dong trong nhitng mdi canh nghién ctru hanh vi khéac
nhau. Cubi cing, ong 1ap luin mot quy tic chung ring néu mot ngudi nhan thiy

rang ho c6 thai do va chuan muc chu quan thuén loi hon, va kha nang kiém soat
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viéc thyc hién hanh vi cang 16n thi nguoi d6 cang c6 nhiéu kha nang hinh thanh y

dinh manh mé& dé thyuc hién hanh vi.

Thai do
déi voi

—

Nhan thirc
vé kiém
soat hanh

Hinh 2. 3. Mé hinh Ly thuyét hanh vi c6 ké hoach (TPB) ciia Ajzen (1991
Nguon: Ajzen (1991) The theory of planned behavior. Organizational
Behavior and Human Decision Processes

Trong thap ky vira qua, 1y thuyét hanh vi c¢6 ké hoach da dugc sir dung dé
du bao nhiéu loai hanh vi va da mang lai nhiéu thanh cong. Nhirng hanh vi duoc
du bao rat da dang nhu ¥ dinh tai sir dung gidy loai, ¥ dinh mua hay copy phan
mém tin hoc c¢6 ban quyén cho myc dich st dung ca nhan, y dinh st dung h¢
thong may tinh nam hoan toan duéi sy kiém soat ctia 1y chi (vi du c4 nhan quyét
dinh thuc hién hay khong thyc hién hanh vi d6 bang 1y chi). Trong thuc té ¢
nhirng hanh vi théa man diéu kién nay, tuy nhién viéc thue hién hau hét cac hanh
vi du it hay nhiéu déu phu thudc vao nhitng nhan té can tré nhu su sin c6 cla
nhirg ngudn luc hay nhitng co hoi can thiét (vi du thoi gian, tién bac, k§ ning,
su hop tic voi nhitng ngudi khac..xem Ajzen, 1985). Nhing nhan t6 nay dai

dién cho su ki€m soat hanh vi trong thyc té cia cd nhan. Néu cac nguodn luc hay
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co hoi can thiét dugc thoa man s& 1am nay sinh y dinh hanh dong va cung véi ¥
dinh hanh dong thi hanh vi s€ dugc thuc hién. Nhu vay, trong hoc thuyét moi
nay, cic tac gia cho rang y dinh thyc hién hanh vi chiu anh huong bdi ba nhan
t6: (1) thai do dbi v6i hanh vi, (2) chuan mirc chu quan va (3) nhan thire vé kiém

soat hanh vi.

Nhén thire vé kiém sodt hanh vi: tAm quan trong ctia kiém soat hanh vi
trong thyc té 1a hién nhién. Cac ngudn lyc va cac co hdi san c6 s& phan nao quyét
dinh kha nang thyc hién hanh dong. Nhén thtrc vé kiém soat hanh vi dong mot vai
trd quan trong trong 1y thuyét hanh vi c6 ké hoach. Thyc té, 1y thuyét hanh vi c6
ké hoach khéc véi 1y thuyét hanh dong tir nguyén nhan ¢ nhan t6 nay. Nhan thirc
vé kiém soat hanh vi dugc dinh nghia 1a nhan thirc cia c4 nhan vé sy dé dang hay
khoé khan trong vi¢c thuc hién mot hanh vi mong muén. Theo Iy thuyét hanh vi co
ké hoach, nhan thirc vé kiém soat hanh vi cung v6i ¥ dinh hanh dong ¢ thé duoc
sir dung truc tiép dé mo ta hanh vi. Van voi viéc lay ¥ dinh hanh dong 1am trung
tam, viéc giai thich hanh vi s& dat két qua cao hon khi dua thém nhén t6 nhan thac
vé kiém soat hanh vi vao.

Nhu vay, 1y thuyét hanh vi c6 ké hoach chi ra ba nhan t6 doc lap vé mit
khai niém quyét dinh nén y dinh. Dau tién 1a thai d6 ddi v6i hanh vi, d6 1a muc do
ma mdi c4 nhan danh gia cao hay thap mot hanh vi nao d6. Thu hai 13 chuan muc
chu quan, d6 1a nhan thirc vé ap luc ma xa hoi dat 1én ca nhan trong viéc thuc hién
hay moi... Ly thuyét nay ciing dugc sir dung nhu 1y thuyét nén tang dé giai thich y
dinh mua thuc pham hitu co (vi du Zeinab Seyed Saleki va Seyedeh Maryam
Seyed Sleki, 2012; Chen, 2007; Sudiyanti Sudiyanti 2009, Sparks va Shepherd,
1992). Cac két qua nghién ctru nay cho thdy kha ning giai thich y dinh mua cta
nguoi tiéu dung thong qua 1y thuyét nay 1a dang ké. Tuy nhién c6 mét sé y kién
cho rang 1y thuyét ndy duoc 4p dung hiéu qua hon & nhiing thi trudng da duoc
thiét 1ap 1au nam va mang tinh chuan muc noi c¢6 thé nhin thiy 18 rang cac mau

hanh Vi cua ngudi tiéu dung nhu thi truong cia Vuong quc Anh (Kalafatis va
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cong su, 1999). O luan van nay, tac gia mong mubn kiém tra lai nhan dinh nay
bang cach st dung 1y thuyét nay 1am co sé 1y ludn va kiém dinh mot phan mo
hinh cua ly thuyét tai thi truong Viét Nam. Bén canh do, theo Ajzen (1991), md
hinh cta 1y thuyét nay c6 thé duoc bod sung bang cach dua thém vao do cac nhan
t6 moi anh huéng dén ¥ dinh hanh vi, mién 13 cac nhan té méi d6 c6 dong gop
mot phén vao viéc giai thich cho y dinh hanh vi. Do do, trong luan van, bén canh
viéc sir dung phan 16n cac nhan té trong md hinh cua 1y thuyét Hanh vi co ké
hoach, tdc gia mong mudn dua thém mot sd nhan td khac phu hop véi diéu kién
Viét Nam dé kiém dinh kha nang giai thich cho y dinh mua thuc phém hiru co tai
do thi Viét Nam.

2.3.3. Nghién cvru ciia Sudiyanti Sudiyanti (2009)

- Pay 1a nghién ctru vé& viéc ap dung thuyét hanh vi c6 ké hoach dé du
doan y dinh mua thuc pham hitu co ctia phu nit Indonesia. Khong giong nhu Ly
thuyét vé hanh vi c6 ké hoach, ciu trac hai chiéu cua cdu trac kiém soat hanh vi
dugc nhan thirc (Sparks va cong su, 1997) ciing duoc trinh bay trong mé hinh dé
Xuat nhu 1a nhitng yéu t6 du bao vé y dinh hanh vi. Nghién ctru dinh luong diéu
tra 406 phu nit bang phuong phap phong van va xem xét anh hudng ciia cac bién
doc lap: thai do ddi vai thuc phém hitu co, chuan muc chu quan, nhan thirc vé
kiém soat hanh vi, nhan thirc kho khin (nhitng bién doc 1ap gbc cua 1y thuyét
hanh vi c6 ké hoach) va kién thirc méi truong 1a cac yéu t6 quyét dinh y dinh
mua san pham xanh.— cting v4i bién méi 1a sy hiéu biét vé moi truong. Vi cac hé
sb chi ra stc manh cua méi lién hé gitra cac bién doc 1ap va phu thude, do do, co
thé tom tat rang ¥ dinh mua hang trong nghién ctru nay cha yéu bi anh huong
boi tiéu chuan chu quan (+.137) va khé khin nhén thirc (-.096) , tiép theo 1a thai
d6 d6i v6i cac san pham thuc pham xanh (+.085), kiém soat hanh vi nhan thirc

(+.074) va Kién thirc vé mdi truong (+.03)

- K&t qua nghién ctru da khang dinh chac chan sy anh hudng cta cac nhan

t6 thudc mo hinh cua Iy thuyét hanh vi c6 ké hoach. Bén canh do, tac gia con tim
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ra nhan td sy hiéu biét v& moi truong 1a mot nhan td co thé su dung dé du doan
tryc tiép ¥ dinh mua thuc pham hitu co. Nghién ctru ciing khang dinh trong cac
nhan t6 duoc nghién ctru, chudn myc chu quan dugc tim théy 12 nhén tb quan

trong nhét trong viéc du doan y dinh mua thyuc phém htru co.

- Nghién ctru ¢6 mot s6 han ché d6 1a thir nhit nghién ctru di khong tinh
dén cac yéu tb thudc van hoa, thi hai 1a nghién ctru chi sir dung déi twong 1a phy
nir Indonesia & mot s6 ving nhat dinh va mang nhiing nét van hoa nhat dinh
trong khi Indonesia bao gom 300 nhom dan toc trén 17000 hon dao. Nhu vay
mAau nay chua du tinh dai dién rong rai. Cubi cing 1a nhan té quy tac Gmg xir chu
quan dugc cho 1 ¢6 anh huong quan trong nhat téi y dinh mua thuc pham hitu co

nhung nhan té ndy & ddy ciing khong dugc nghién ciru muirc d6 anh hudng cuy thé.

( )
Thai do doi
v@i thuc
pham hitu co
\
( ~
Chuan Hanh
muc chu i 46
quan Y BINH MUA ong
THY'C PHAM mua thuc
> . pham
HUU co hitu co

Nhan thirc vé

ki€m soat hanh

Sw hiéu biét
vé moi
trwong

Hinh 2. 4. M6 hinh nghién ctru ctia Sudiyan Sudiyanti (2009)
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Nguon: Sudiyanti Sudiyanti (2009) “ Predicting women purchase intention

for green food products in Indonesia”
2.2.4. Nghién cvru ciia A.H. Aman, Amran Harun va Zuhal Hussein ( 2012)

Nghién ctru duoc thuc hién dé tim hiéu anh hudng cia sy hiéu biét vé moi
trudong va su quan tadm tédi moi truong tdi thai do tir dé6 anh hudng td1 v dinh mua
thue phidm hiru co cia ngudi tiéu diung Malaysia. Tac gia dd phong vin 384
ngudi tiéu dung & cac loai thuc phdm hiru co khac nhau va phan tich bang
phuong phép dinh lwong. Nghién ciru da tim ra rang su hiéu biét vé méi truong
va sy quan tim t6i moi trudong anh hudng 1 rét téi y dinh mua thuc phim hitu
co. Quan trong hon, két qua cho thy thai d6 dong vai trd lam trung gian trong
moi quan hé giita sy quan tdm téi moi truong va ¥ dinh mua thyc pham hitu co.
Trong khi d6, su hiéu biét vé moéi truong khong gitp du doan thai do, do vay
thai 46 khong dong vai trd trung gian trong moi quan hé giita sy hiéu biét vé moi
truong va ¥ dinh mua thuc phidm hitu co. Nghién ctru tim ra nhirg két luan rat
hitu ich tuy nhién né c6 han ché 1a méi chi nghién ctru duoc hai bién lién quan
dén moi truong.

Mo hinh cua nghién ctru nay nhu sau:

Hiéu biét vé \
moi trudng
Théiv do voi thuc Y dinh mua thuc
phamhituco  ———>| phém hitu co

Su quan tAm téi / L —
moi trudng /

Hinh 2. 5. M6 hinh nghién ciru ctia A.H. Aman va cfng su (2012)

Nguon: A.H. Aman, Amran Harun va Zuhal Hussein ( 2012) “ The
influence of environmental knowledge and concern on green purchase intention
the role of attitude as a mediating variable”

/
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2.2.5. Nghién cvwru cia Justin Paul va cong sw (2012)

Nghién ctru duoc thuc hién tai An Do bang phuong phap dinh luong véi mau 1a
463 nguoi tiéu dung nham tim hiéu anh hudng cua cac nhan td nhan khau, loi ich vé
strc khoe, su san c6 cua thuc phém hitu co té1 ¥ dinh mua thyc phém htru co cua
nguoi tiéu dung sinh thai tai diy. Nghién ctru di dua ra nhimg két luan sau: Nguoi
tiéu dung c6 trinh do vin héa cao va vj tri cao c6 xu huéng mua thuc pham hitu co
nhiéu hon. Loi ich vé strc khoe dong mét vai trd quan trong trong quyét dinh mua thuc
pham hitu co. Va sy khong sin c¢6 ciia thuc pham hitu co 14 rdo can chinh cho y dinh
mua thuce phém hitu co. Y dinh mua thuc phém hitu co lai dan dén su thoa man vé
thue pham hiru co. Va sy thoa man nay duoc quyét dinh béi cac nhan td nhu loi ich
vé strc khoe, chat luong, vi ngon cua thuc phém, do twoi moi cua thuc phém, su da
dang cua thuc pham hitu co... Pay 1a mot nghién ctru sau sic va co gia tri tuy nhién

x€t riéng voi viée nghién ctru y dinh mua thyc pham hitu co thi mé hinh chua cé duogc

nhi€u nhan t6. M6 hinh ctia nghién ctru nay nhu sau:

Nhan khau,
lgiich strc

Y DINH MUA Su théa man
THYU'C PHAM

AN

vé thyc pham

khée, sy sin

hitu co’

co

Loiich vé sirc
khée, chat lwong,

Hanh vi . . :
nguoi vi ngon, do tuoi,
AN sy da dang chia
tiéu dung L
. thwc pham hitu co
sinh

Hinh 2. 6. M6 hinh nghién ctru ctia Justin va cfng su (2012)
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Nguon: Justin Paul va Jyoti Rana (2012) “Consumer behavior and purchase
intention for organic food”

2.2.6. Nghién cvru ciia Kristyna Olivovd va cong sw (2011)

). Muc dich cua luan an la khao sat y dinh mua thuc phém hiru co. Muc
dich 1a dé xem xét yéu td quyét dinh nao anh huong dén y dinh mua thyc pham
hitu co cua nguoi ti€u dung & Cong hoa Séc. Hon nira, nghién ctru tip trung vao
viée tim ra yéu t6 quyét dinh nao anh huong dén ¥ dinh cta nguoi tiéu dung nhiéu
nhat. Dya trén Ly thuyét vé Hanh vi c6 Ké hoach (TPB) va tong quan tai liéu, mot
mo hinh khéi niém da duoc dé xuat. M6 hinh nghién ctru anh hudng ciia mot sb
bién s6 doc 1ap dén ¥ dinh mua: thai do dbi véi viéc mua, cac chi tiéu chii quan,
gia cam nhan, tinh sdn c6 dugc cam nhan, kién thuc vé san phém va dic diém

nhén khau hoc.

Mot cude khao sat voi 263 nguoi tieu dung da dugc thuc hién. Mot ) k¥
thuat duoc st dung dé phan tich moé hinh, chéng han nhu théng ké mé ta, kiém
dinh t doc 1ap, ANOVA mot chiéu, twong quan Pearson, phéan tich hdi quy boi sb
va phan tich hdi quy boi phan cip. Két qua cho thiy moé hinh dé xuét giai thich
dugce 55,2% phuong sai cia ¥ dinh mua thuc pham hiru co. Hon nita, cac phat
hién chi ra rang chi c6 thai do d6i v6i viéc mua hang va cac chi tiéu chu quan 1a
nhitng yéu t6 du bao quan trong vé ¥ dinh mua thuc pham hitu co. Cac bién cam
nhan vé tinh sin c6, nhin thic vé gia va kién thirc vé san pham 13 nhing yéu t6
khong quan trong trong viéc du doan bién phu thudc. Trong sb cac diac diém nhan

khau hoc, chi c¢6 gi6i tinh anh huéng dén ¥ dinh mua thuc pham hitu co.
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Théi d6 doi véi hanh vi

Chuan chu quan

!

Nhén thitc sin co 4
2! 'Y dinh tiéu dung
5 : thre pham hiru co Hanh vi tiéu
Nhén thire gia S ding thge 6
Kién thitc vé san pham 4\

bic diém nhan khau hoc

ngajoi tieu dung

Hinh 2. 7. M6 hinh nghién ctru ciia Kristy Olivova (2011)

2.2.7. Nghién ciru ciia Buii Ngoc Tudn Anh va céng sw (2017).

Nghién ctru ndy bao gdm hai budc: nghién ctru so bd va nghién ctru chinh
thirc. Nghién ctru so bd dugc thuc hién thong qua phuong phap nghién ctru dinh
tinh dugc str dung trén mau khoang 10 nguoi da st dung thuc pham hitu co va
phong van sau véi cac dbi tugng tir 18-45 tudi. Nghién ciru duge thuc hién vao
thang 4/2017.

Nghién ctru chinh thirc dugc thuc hi¢n thong qua nghién ctru dinh lugng.
Nghién ctru ndy nham kiém tra quy md va mo hinh nghién ctru. Nghién ciru
dugc thuce hién thong qua bang cau héi chinh thirc v6i k¥ thuat phong vén truc

tiép doi v6i doc gia co do tudi 18 dén 45 song tai khu viee TP.HCM.

~

Thai do
| J
( . A
Chuan muc chua quan
| J
(" A
Gia ca
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Hinh 2. 8. M6 hinh nghién ciru ciia Bui Ngoc Tuan Anh va cdng sw (2017)

Nghién ctru d3 chi ra ring cac nhan t6: Chuan muc chu quan, Kiém soat
hanh vi, Nhém tham khéao va quan tdm vé dao dirc c6 anh hudéng dén y dinh mua
thuc pham hitu co ctia ngudi tiéu ding Viét Nam. Trong khi d6 chua c6 du cin
ctr dé két luan céc nhan té: thai 4o, gia ca, quan tAm vé mdi truong hay ¥ thirc

sttc kho ¢o tac dong dén ¥ dinh mua thuc pham hitu co ctia nguoi Viét.
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2.2.7.Nghién ciru ciia Nguyén Trung Tién va cong sw (2017).

Nghién ciru tién hanh phén tich cac yéu té anh huong dén y dinh mua thuc
pham hitu co cua nguoi tiéu ding thanh phd Can Tho. Két qua cho thiy, c6 6 nhan
t6 anh huong, bao gdm: Y thirc vé stc khoe, Chuan muc xi hoi, Quan tdm hiru co
thuc pham, Chat lugng san pham va Gié ca san pham. D lidu sir dung trong nghién
ctru dugc thu thap bing phuong phap chon mau thuan tién. 195 ngudi tiéu ding & 3
quan - Ninh Kiéu, Binh Thuy va Cai Ring - duoc tién hanh khao sat thong qua bang
cau hoi thiét ké san. Cac yéu té anh hudng dén y dinh mua thyc pham hitu co dugc
do ludng va xac dinh thong qua kiém dinh do tin cay Cronbach’s alpha, phan tich

nhan t6 kham pha va hdi quy tuyén tinh.

Y thire vé sire khoe
AN

. . . ~ Hl1

Quan tim an toan thwe pham ~ ™
SH2N
(513 cd san pham —— H3 \‘\ -
H:l-- — Y dinh mua

Chﬁt 1_ch—ing Séﬂ phé.tn — --_- --.-" I'hl-rc Pham hml i
Quan tim vé& méi trwomg -
Chuén muc x3 héi ’

Hinh 2. 9. M# hinh nghién ciru ciia Nguyén Trung Tién va cong su (2017)
Nguén: Nguyén Trung Tién (2020), Nghién ctvu cdc yéu té anh hwéng dén y dinh mua
thwe phim hitu co ciia nguoi tiéu ding tai Thanh pho Cin Tho
Két qua nghién citu cho thay, mic d6 anh huong cia tirmg nhéan té dén y dinh
mua TPHC 1a khac nhau. Cac nhén t tac dong tich cuc dén y dinh mua TPHC Ia
Quan tAm hiru co thuyc pham, Chit luong san pham, Y thic vé siic khoe, Chuan

muc x3 hoi. Trong d6, Quan tdm hiru co thuc pham tac dong manh nhat. Yéu té Gia
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ca san pham tac dong tiéu cyc dén ¥ dinh mua TPHC, néu gia ban cao s& ngin can y
dinh mua ctia nguoi ti€u dung.
2.3. M6 hinh nghién ctru dé xuit va cac gia thuyét

2.3.1. M6 hinh nghién ciru

Qua tim hiéu cac tai liéu nghién ctru & trén cho thdy cung mot dé tai
nghién ciru nhung & nhitng khia canh khac nhau, déi twong nghién ctru, pham vi
nghién ciru khac nhau thi dua ra cac két qua khac nhau. Do d6, can c6 thém nhiing

nghién ctru bod sung cho linh vuc nay tai Viét Nam.

Céc nghién ctru vé dé tai nay tai Viét Nam d3 c6 tuy nhién véi muc dich
nghién ctru khac nhau, béi canh nghién ctru khac nhau, déi tuong nghién ciru
khac nhau nén ciing chua dua ra duoc cac két luan chung nhat vé cicnhan té anh
huéng dén ¥ dinh mua thyc pham hitu co ctia ngudi Viét Namvéi nhitng dic thu
riéng ciia Nguoi Viét Nam. Do do, tac gia mong mudn nghién ciru cia minh s&

dong gop thém cac nghién ciru cho linh vyre ndy nham hoan thién hon dé tai nay.

M6 hinh nghién ctru dugc xay dyng nham xem xét cac nhan to6 anh hudng

dén ¥ dinh mua thyc pham hitu co ciia ngudi tiéu ding Viét Nam.

Dya vao mé hinh nghién ctru cia Ajzen (1991) va cac nghién ctru lién
quan vé y dinh mua thyc pham hiru co, tic gia d& xuat cac nhan té tac dong téi y
dinh mua thyc phidm hitu co tai Binh Duong bao gom: 1) Thai do ca nhan, 2)
Chuan muc chu quan, 3) Mic d6 kiém soat, 4) Y thirc sirc khoe 5) Gia ca san
phém, 6) Nhoém tham khao, 7) Quan diém dao duc. Viéc lua chon cac bién can clr
trén cac két qua nghién ciru ciia cac nghién cira lién quan trudc d6 véi trong tam
téng hop cac nhan t6 phu hop voi tinh hinh d6 thi tai Binh Duong (Viét Nam)
trén co s& luu ¥ mot sb cac dic diém: dan cu thude qudc gia dang phat trién (cac
yéu tb méi trudng d6i voi viee mua thuc phdm ddi véi nguoi tiéu dung thong
thudng khong duuge dic 1én wu tién hang dau (Nguyén Phong Tuan, 2011), B.
Howlet, Mc. Carthy (2002)).
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Tac gia cling dua vao cc dic diém nhan khau hoc vao trong ban cau hoi
gém tuéi, gid1 tinh, trinh d§ van hoa va thu nhap nham c6 thém thong tin co ban
vé nguoi dugce khao sat tr do c6 nhitng nhan dinh khach quan hon vé nhiing
quyét dinh cua ngudi duoc khao sat khi duge hoi vé y dinh mua thyc phdm hitu

CO.

Thdi dj ca nhan

Chudn muec chi quan

Mikc dp Kiém sodt
Cac yéu to anh hudéng deén

y dinh mua thwe pham hiru

Y thirc sirc khae

co0 cua nguoi tiéu dung

trén dia ban tinh Binh

Gid cd sdn pham

Nhom tham khao

Quan diém dao dirc

N\

Hinh 2. 10.M6 hinh nghién ciru dé xuat
Nguon: Tdc gid xdy dung
2.3.2. Cdc gid thuyét nghién civu
a) Thai dj ca nhan:
Thai d6 dé cap dén muac d6 ma mot c4 nhan dénh gia t6t hoac xau vé hanh
vi lién quan, 1a sy so sanh, danh giéa céac loi ich lién quan dén hanh vi. Thai d6 cua
ngudi tiéu dung dbi véi san pham cang tich cuc thi ¥ dinh thuc hién hanh vi

d6 cang manh mé& (Ajzen, 1991). Thai d6 dé cap dén cam giac tich cuc hodc tiéu
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cuc cua ca nhan lién quan dén viéc thuc hién mot hanh vi cu thé. N6 lién quan dén
viéc xem xét hau qua cua viéc thuc hién hanh vi. Thai d6 c4 nhan duoc quyét dinh
bang cach Ahmad va Juhdi (2010) tron I3n két qua cua niém tin va sy danh gia. Vi
du, nhu chi ra, néu ngudi tiéu dung tin rang thuc pham hitu co tét hon va co loi
hon cho stc khoe caa ho so véi cac san pham thong thuong, ho s& co thai do tich

cuc d6i voi né. Do d6, co hoi mua thuc pham hitu co cua ho ciing s& ting 1én.

+ H1: Thai d ca nhén tic dong tich cwe 1én ¥ dinh mua thuc pham

hiru co' (+).
b) Chudén muc chii quan

Céc chuan muc chu quan duoc dinh nghia 13 ap luc xa hoi dat 1én mdi can
nhic thuc ddy cac ca nhan vé viéc ho nén hay khong nén hoan thanh mot nhiém
vu. Cac chuan muc chu quan caa mdi ngudi phan anh niém tin cua ho c6 thé dugc
quan sat va danh gia thong qua hanh vi cta ho (O'Neal, 2007). Ly thuyét nhu cau
cua McClelland (1987) cho rang cac ca nhan c6 xu huéng hanh dong theo cac quy
tic dugc tuan theo bai nhitng nguoi than, nhitng ngudi than yéu cua ho va céc
nhom tham khao khac. Tarkiainen va Sundqvist (2005) cho rang thai do tiép xtic
gitra con nguoi véi nhau va do do, nhitng ngudi c6 thai do tich cuc dbi véi san
pham s& c6 anh hudong dén thai do ctia nhitng ngudi xung quanh. Hon nira, Chen
(2007) va Dean et al. (2008) di ching minh rang n6 c¢6 mdi twong quan tich cyc va
c6 ¥ nghia gitta hanh vi cua khach hang khi ho mua thuc pham hiru co va céc

chuan muc cha quan.

H2: Chuian muec chii quan tiac dong tich cwe 1én y dinh mua thuc pham

hiru co' (1)
¢) Mirc dp kiém sodt:

Theo Ajzen (2002b), kiém soat hanh vi nhan thirc lién quan dén nhan thirc
ciia moi ngudi vé kha nang thuc hién mot hanh vi nhat dinh cua ho, duoc xac dinh
boi tong s6 cac niém tin kiém soat c6 thé tiép can dugc. Trong trudng hop nay,
niém tin kiém soat dugc dinh nghia 13 sy hién dién cua cac diéu kién co thé tao
diéu kién hodc can trg ai d6 thuc hién hanh vi. La sy nhan thuc vé su dé dang hay

kho khin cua viéc thuce hién mot hanh vi cu thé. Mic d6 kiém soat phu thudc vao
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nhan thi nhitng han ché cua ngudi tiéu dung (muc do tiép cap san pham anh
huoéng dén y dinh mua cia ngudi tiéu dung. Theo cach nay, thu nhip va su sin co

duoc coi 13 rdo can 16n trong tiéu dung thuc pham hiru co.

Mot phan tich tong hop trong viéc danh gia tinh manh mé& caa Ly thuyét vé
hanh vi c6 ké hoach da chi ra rang 1y thuyét dua ra hoat dong tét, véi y dinh va
hanh vi kiém soat hanh vi duoc nhan thac (Notani, 1998). Cu thé, tac gia di xac
dinh cac diéu Kién ma theo d6 kiém soat hanh vi nhan thirc ¢ nhiéu kha nang 1a
ydinh hanh vi manh hon so véi yéu t6 du bao hanh vi. Cac 1y do co ban cho thay
hai yéu t6 dugc cho 1a ¢6 tac dong dén sic manh du doan cta Kiém soat hanh vi

nhan thaec.

H3: Mitc d9 kiém soat tac dong tich cwe 1én ¥ dinh mua thuc pham

hiru co’ (+)
d) Y thirc sivc khée

Theo Lockie va cong su (2002), Tran va cong su (2019), dong luc manh
nhat dé nguoi tiéu dung mua TPHC chinh 1a sitc khoe. Y thuc suc khoe 13 yéu t6
thuac déy cac ca nhan mua TPHC (Dickieson va Arkus, 2009). Bén canh do,
Chong va cong su (2013); Wee va cong su (2014) khang dinh ¥ thuc sic khoe co
tac dong tich cuc vé y dinh mua TPHC. Ngoai ra, yéu té dinh dudng trong TPHC

cling tac dong dén hanh vi mua hang (Sivathanu, 2015).

H4: Y thirc sic khée ca nhan tic dong tich cwe 1én ¥ dinh mua thuc
pham hiru co (+)

e)  Gid cd sin phim

Céc nghién ctru vé hanh vi mua thuc pham hitu co cho thay riang nguoi
tiéu dung thudng xuyén mua san pham thuc pham hiru co it hon so véi phi hitu
co. Ly do ding sau diéu nay 1a thuc pham hitu co dat hon thuc pham vo co vi gia
thuc pham hitu co 13 gia cao cdp thuong duoc an dinh (Magnusson, 2001;
Vindigni, va, 2002; Fotopoulos va Krystallis, 2002; Zanoli va Naspetti, 2002;;
Pellegrini va Farinello, 2009). Diéu nay cho thiy gia c6 tic dong ¥ dinh mua thuc

pham hitu co.

H5: Gia tac dong 1én y dinh mua thwc pham hiru co (+)
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f) Nhom tham khdo

Hyman (1942) dua ra thuat ngir nhom tham chiéu 1a mét ngudi hoic mot
nhém ngudi co dnh huong dang ké dén hanh vi cia mot c4 nhan va sy tham gia
ciia nhoém tham chiéu trong cac thoi han phi gid¢i tinh dbi v6i cac ca nhan noi
tiéng. Bat ky nhém pham chit nao ma ngudi ngudng mo co thé tham khao
(Stanton, Etzel & Walker, 1994). Bic biét, nhém tham chiéu nay s& anh huéng
dén cac c4 nhan ¢ ba khia canh (Park & Lessig, 1977). Tac dong dén gia trj biéu
dat - day 1a tac dong ciia mong mudn ca nhan nham nang cao gia tri c4 nhan
trong mat ngudi khac; Tac dong dén su tuan thu - Cac c4 nhan tuan thi mot ca
nhan hoic mot nhom nguoi khac vi ho nhan thirc dwoc rang ho s& 1a nguoi
thuong hodc phat ho; ho hiéu rang hanh vi caa ho ¢ thé duoc nhin thay; Va cudi
cung, tac dong cua thong tin - thong tin ca nhan bi anh hudéng bai nhitng nguoi
khac vi thong tin nay lam ting hiéu biét ciia ho va cai thién kha ning thich tng
cua ho véi mot sé khia canh moi truong. Cac gia thuyét sau duoc dé xuét dua

trén cudc thao luan ¢ trén:

H6: Nhém tham chiéu tic dong tich cwe nguwdi tiéu dung cé y dinh

mua thuc pham hiru co (+)
9) Quan diém dao dirc

Valor (2007) da dinh nghia Quan diém dao dtrc 13 mot hoat dong ma
nguoi tiéu dung doi hoi quyén con ngudi va 1a mot loai hoat dong cua nguoi tiéu
dung, dwa trén khai niém vé su tin cay cua san pham (Bao gém quyén c6 mot
moi trudng hiru co). Mo hinh TPB hau nhu dwa vao anh hudng cua cac yéu té
dao dtc dén thai d6 hanh vi (Armitage & Conner, 2001; Arvola et al., 2008;
Dowd & Burke, 2013). DPao drc dong mot vai tro quan trong trong pham vi anh
huong, chéng lai xung dot ca nhan va xa hoi (Manstead, 2000). Myc dich cua
dao duc nguoi tiéu dung 1a do luong 1ong tu trong, diéu nay duoc ting 1én khi
tuan thu du doan d6i Vi cac nguyén tic dao duc cia riéng mot ngudi (Schwartz,
1977). Nghia vu dao dtc nay duoc st dung nhiéu trong viéc mua thuc pham hiru
co ngay nay. N6 cho thdy mdi quan tdm c4 nhan, x3 hoi va méi trudng cua ca
nhan. Vi viy, nd ciing 12 mét trong nhitng mau thuan tiém an c6 thé nay sinh

gitta c4 nhan va xa hoi. Vao nam 2013, Dowd va Burke nhén ra riang viéc bd
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sung "dao dic cua ngudi tiéu dung" ¢ anh hudng sau sic dén TPB,vi né bd sung
giai thich thém 8% vé md hinh TPB va Arvola va cong su (2008) ciing dong ¥
rang dao dic nguoi tiéu ding trong moé hinh TPB s& cung cap cho dit ligu chi tiét
hon mot chat so v6i mé hinh TPB ban dau. Do d6, nhitng diéu trén da din dén

viéc xay dung gia thuyét H7.

H7:. Quan diém dao dirc hinh thanh tich cuc y dinh mua thwc pham

hiru co' (+).
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- TOM TAT CHUONG 2

Chuong 11 d3 di siu vao 1am 1 co s6 1y thuyét va mo hinh nghién ctru céc
nhan t6 anh huéng dén ¥ dinh mua thuc pham hiru co. Dau tién, tac gia trinh bay
co s 1y thuyét nghién ctru. Luan van di sir dung 1y thuyét hanh dong tir nguyén
nhan cua Fishbein va Ajzen (1975) va 1y thuyét hanh vi c6 ké hoach cua Ajzen va
Fishbein (1991) lam nén tang dé xay dung mo hinh ctia minh. Cac Iy thuyét nay da
dugc trinh bay 16 ndi dung 1y thuyét, khai niém cac nhan t6 trong 1y thuyét, md
hinh nghién cru cua 1y thuyét va viéc ap dung Iy thuyét nay trong nhitng nghién
ctru sau d6. Tiép dén tac gia trinh bay mot s6 nghién ctru dién hinh vé ¥ dinh mua
thuc pham hitu co, thuc pham hitu trén thé gidi co va tai Viét Nam. Hau hét cac
nghién ciu V& y dinh mua nay déu dya trén nén tang cia hai 1y thuyét noi trén.
Tuy nhién, cac nghién ctiu tiép sau da phat trién mo hinh nghién ciru cia cac 1y
thuyét nay bang cach dua thém cac nhan t6 phu hop voi bdi canh nghién ctru. Dua
vao 1y thuyét géc va cac mo hinh phét trién sau nay, tac gia da tong hop nén mot
mo hinh nghién cttu cho luan vin cta minh bang cach dua vao nhitng nhan td tac
dong t6i y dinh mua thuc pham hitu co quan trong va phu hop véi diéu kién
nghién ctu tai Binh Dwong. M6 hinh d6 bao gom c6 bay bién doc 1ap. Tir mo hinh
nghién ctru ndy, tac gia dua ra khai niém vé cac bién doc lap va phu thudc dugc
nghién ctru, thang do cho cac bién dé va cudi cung 1a cac gia thuyét vé méi lién hé
giita cac bién trong mé hinh nghién ctru. Chuong II di téng quan 1y thuyét va dua
ra md hinh nghién ctru. Chuong III, tac gia s& tiép tuc trinh bay phuong phéap

nghién ciru cua luan van.
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CHUONG 3: PHUONG PHAP NGHIEN CcUU

3.1. Thiét ké nghién ciu

Epetimehin va Ekundayo (2011) dinh nghia thiét ké nghién ciru 1a xay dung
khuon khd dé hudéng dan nha nghién ctru thue hién mot nghién ctru. Diéu nay bao gdm
cach thirc thu thap dit liéu, quy trinh s& dugc thong qua dé xac dinh dit liéu nao s& can
dugc thu thap cho nghién ctru.

3.1.1. Quy trinh nghién ciru

Luan van duogc thuc hién thong qua hai giai doan chinh 1a nghién ctru dinh tinh
va nghién ctru dinh lugng. Tac gid da thyc hi¢én nghién ctru dinh tinh trudc dé lua
chon va phét trién mé hinh nghién ciru ciing nhu viéc xay dung cac thang do dé dinh
hudng cho nghién ciru dinh lugng véi muc dich kiém dinh mé hinh va cac gia thuyét
nghién ctru. Quy trinh nghién ciru cu thé cia luan van duoc thé hién qua hinh 3.1 dudi

day.

Budce 1 - Xay dung mo hinh (Thang do du thdo): Dya trén muc ti€éu nghién ctru,
tong hop 1y thuyét can thiét lién quan dén dé tai nghién ctru. Tac gia tim hiéu vé cac
nghién ctru tuong ty dinh hinh mé hinh nghién ctru qua do6 tham khao, tap hop cac tai
lidu c6, sau d6 kiém tra, sang loc va xac dinh mdi quan hé gitra cac bién sb trong mo
hinh 1y thuyét, dua trén co sé d6 dé xuit mé hinh nghién ctru va thiét 1ap cac gia thuyét
cho luan van. Két qua budc 1 1a xdy dung bang khao sat so bd voi cac thang do luong

dua trén cac nghién ctru trude d6 da dugc thiét lap.

Budc 2 - Nghién ciru so bo dé xay dung thang do chinh thire: Nghién ctru dinh
tinh str dung k¥ thuat phong van véi 10 nguoi vé ndi dung bang khao sat di duge xay
dung ¢ budc 1 va dung nghién ciru dinh tinh chinh sira dé phat hién nhing sai sot
trong bang cau hoéi. Dua vao thang diém chinh thirc, ngudi viét 1ap bang ciu hoi. Sau
d6, bang cau hoi chinh thire dugc xay dung va tién hanh khao sat chinh thic. Tac gia
tién hanh cac cudc khao sat, thu thap dir li¢u va cac bang cau hoi da duogc gui truc

tuyén dén nguoi duge khao sat.

Budce 3: Khdo sat va phan tich chinh thirc: Nghién ctru dinh luong dugc thuc

hién bang cach phong van khach hang théng qua bang cau hoi. Bang cau hoi duoc thiét
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ké theo thang diém Likert 5 diém (v6i diém 1 13 hoan toan khong quan trong va diém 5
la cuc ky quan trong). Nghién ctru chinh thirc dugc thuc hién qua cac giai doan nhu
nghién ctru, thu thap dit liéu dwa trén khao sat, phén tich dir liéu bang phin mém SPSS
25 thong qua phan tich nhan t6 khdm pha va phan tich hdi quy boi s6. Kiém tra gia tri
cac bién, diéu chinh cac dir liéu, va danh gia do tin cdy cua cac thang do chinh thirc
dugc phan tich bai hé sb tin cay Cronbach’s Alpha. Panh gia so bo tinh don hudng, gia
tri hoi tu va gia tri phan biét ciia thang do qua phan tich nhan t6 khdm pha EFA va danh
gia muc do phu hop ctia mé hinh vé6i dir liéu nghién ctru qua phan tich nhén t6 khang
dinh CFA. Tur nhitng dit liéu thu thip duoc qua cac bang phong van va tién hanh thong
ké mo ta, tac gia s& xac dinh duoc mirc do quan trong cua ting yéu td, dua ra danh gia

chinh xac, khach quan va cu6i cung la dua ra cac khuyén nghi.

Hinh 3. 1. Quy trinh nghién ctru cia luin van

Van d¢ nghign eiru,cau hoi.
mug tigu nghién ciru
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‘ Tign bavh (" Thango \;.._ Higu chinh thang do
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3.1.2. Thang do so bo

Thang do duoc dung dé lam co s& cho viéc nghién ctru dinh tinh
nhim x4y dung bang cau hoi cho nghién ctru dinh luong. Tat ca cac thang
do dung cho bién nghién ctru trong mé hinh déu dugc thiét ké theo dang
thang do Likert véi 5 cdp do tir “1- hoan toan khong dong ¥ dén “5-hoan
toan dong ¥, dugc sir dung dé cho phép ca nhan thé hién muc d6 ho dong
¥ hodc khong dong ¥ véi mot tuyén bd cu thé. Thang do 13 tap hop clia mot
nhoém cdu héi dugc ké thira va tham khao ¢ diéu chinh tir nhirng nghién
ctru da duge cong bd trude day nham ting do tin cdy ciing nhu gia tri

thang do.

Céc bién duogc 4p dung theo thang do Likert 5 diém, duoc quy udc
mirc do thang do theo diém s nhu sau: 1: Hoan toan khong dong y; 2:
Chua thuc sy dong y; 3: Tuong dbi dong y; 4: Pong ¥; 5: Hoan toan dong
y.

Twr nhitng nghién ctru trén, tac gid xay dung thang do cho y dinh

mua thyc phim hitu co & bang sau:

Bang 3.1: Thanh phin thang do hiéu chinh

Tén thang do
1 THAI PO CA NHAN ( A,
_ , — Aiewerivt,
1.1 Viéc mua Thuc pham hiru co 1a mét y kien hay it
1.2 Viéc mua Thuc pham hitu co 1a viéc quan trong i [wg’
1.3 Viéc mua Thuc pham hitu co 1a viée c6 loi .
2 |CHUAN MUC CHU QUAN ( Fan,
‘ _ — a
2.1 Phan I6n nhimg nguoi quan trong vai toi nghi e, 2
rang t6i nén mua thuc pham hiru co et 2019)
2.2 Phan I6n nhimg nguoi quan trong véi toi mudn
t61 mua TPHC
2.3 Nguoi t6i quy nhat nghi rang t6i khong nén sir
dung thuc pham t6i quy nhat
2.4 Nhirng nguoi ban cua toi — nhitng ngudi quan tam
ché d¢ an lanh manh nghi rang t6i nén mua TPHC
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2.5 Gia dinh nghi rang t6i nén mua thyc pham hir co
hon 1a nhirng thuc pham thong thuong
2.6 Nhitng ngudi ban c¢6 quan dém séng tich cuc
khuyeén t6i sir dung TPHC
3 MUC PO KIEM SOAT (RH§§1§§ al
3.1 Néu t6i mudn, t6i c6 thé mua thuc pham hitu co
3.2 T6i nghi mua thyc pham hitu co rat dé dang (vi tri
3.3 Viéc mua thuc pham hitu co hay khong chi yéu 1a
4 Y THUC SUC KHOE (Tarkiainen
P A J4 ~ ~ A a2 A AT an
4.1 T(Zl lua chon thuc pham rat k§ luong dé bao vé suc Sundauist -
khoe 2005)
4.2 T6i khong quan tim dén stuc khoe nhu nhiing
nguoi tiéu dung khac.
4.3 T6i thuong nghi vé cac van dé sirc khoe
5 GIA (Vilc_tkoriak.
51 | Gia TPHC cao rulikovsid
5.2 Gia TPHC cao hon thuc pham thong thuong Manjﬁ!a
5 3 T6i sin sang tra gia cao hon mua thyc pham hitu co ?gfo;
6 NHOM THAM CHIEU (Paer and
6.1 T6i mudn gidng Voi nhﬁ’ngqnguc‘ri Xuat hién 197e7515|?_e
trén cac quang cao thuc pham hiru co Thuy
— ; . - H
6.2 To6i cam thay viéc mua thyc pham hitu co gitp toi 23?2)9
xay dung hinh anh ban than
6.3 Quyét dinh mua thyc pham hitu co cua t6i b anh
' hudng boi nhitng nguoi c6 moi quan hé¢ véi toi
trong xa holi
6.4 T6i mudn tim hiéu vé thuc pham hitu co
QUAN PIEM PAO PUC (Arvola et
7 al 2008)
71 T6i cam thdy minh dang déng gop mot diéu gi do
' tot hon cho xa hoi
25 D6 1a diéu diing dan can lam phu hop véi cac
' chuan muc dao duc
23 T6i da tré thanh mot nguoi tot hon
g Y PINH MUA TPHC &Hanéglnog
m
8.1 T6i y dinh chac chac mua TPHC
29 Téi c6 ké hoach TPHC néu TPHC

8.3

T6i sé thir mua TPHC
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Xem xét y dinh mua TPHC 1a viéc cua tuong lai

8.4

(Nguon: Tdc gid xdy dung)
3.2. Nghién ciru dinh tinh

3.2.1.Thwc hién nghién ciru so b

Nghién ctru so bo 1a nhdm kiém tra, sang loc va xac dinh mdi quan
hé giita cac bién trong mé hinh 1y thuyét ban dau dugc hinh thanh dua trén
nghién ciru tong quan 1y thuyét tir 6 diéu chinh, bo sung cac bién quan sat
sao cho phu hop v6i muc dich nghién ctru cua tac gia. Két qua phong van so
bd s& lam co sé dé diéu chinh cic bién quan sat trong thang do sao cho

ngudi tidu ding dugc khao sat hiéu sat hon voi y nghia timg cau hoi.

Thang do so bd sé dugc dung lam co sé tham khdo cho viéc thuc
hién nghién ctru dinh tinh nhim x4y dung bang cdu héi cho cac bién quan
sat dung dé do ludng cac khai niém trong mé hinh dé xuat trén. Trong giai
doan nay, tac gia da thuc hién cac cudc phong van sau véi chuyén gia la
nhitng ngudi c6 kinh nghiém, am hiéu thi trudng va nguoi tiéu dung, tac gia
cling phong vén truc tiép déi véi cac dbi tuong dugc lua chon theo phuong
phéap thuan tién nhung van phan anh duoc dic trung cua tip hop mau quan
sat. Doi tuong duoc chon dé tham gia nghién ciru dinh tinh c6 tudi doi tir 18
trg 1én. Viéc khao sat duoc tién hanh bang viéc phdi hop cac phuong phap
gém: phong vén tryc tiép khach hang (phat hanh bang hoi gidy), gui bang
cau hoi da dugc tao san trén google drive dén nguoi duoc khao sat va nhan

duoc két qua sau khi hoan tat.

Noi dung thao luan dua trén cac khai niém can do luong trong md
hinh, tham khao thang do so bd cua cac tac gia nudc ngoai. Tac gia trao ddi
ting nhém yéu t6 thanh phan anh huong dén quyét dinh mua thyc pham
hitu co, cac bién quan sat cho timg thang do cac thanh phan trong mé hinh.
Két qua phan tich cho thiy hau hét cac c4 nhan phong van cho rang nhan t6
quan diém dao dirc khong co tac dong dén ¥ dinh mua thuc pham hitu co va
can loai bo nhan t6 nay khoi thang do vi hai bién trén khong c6 mdi quan

he.

3.2.2.  Két quad hiéu chinh thang do va ma héa thang do
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Panh gia lai noi dung thang do dé cac dbi twong tham gia khao sat
dinh tinh xem lai ndi dung két qua , can diéu chinh hay khong, thang do
doc c6 d& hiéu hay khong, can bd sung hay loai bo bét bién quan sat nao

hay khong.

Nhin chung, cac ¥ kién diéu dong tinh vé ndi dung bién quan sat do
ludng vé cac yéu td anh huong dén quyét dinh sau khi loai mot bién quan sat
ra khoi thang do, boi theo cac hoi dap vién thi phat biéu nay bi lap lai, va
khi loai thang do nay khong anh huéng nhiéu vé mat ndi dung cua thang
do. Cudi cung két qua cho ra bang cau hoi khao sat dinh luong c6 tong
cong 22 bién quan sat cho cac thanh phan khai niém cua nghién ctru duoc

trinh bai trong nghién ctru dinh lugng.

Sau khi tién hanh nghién ctru dinh tinh, tac gia da lya chon dugc mo
hinh nghién ctru cling nhu thang do cac bién cia moé hinh. Cac thang do
dugc diéu chinh va bo sung cac bién quan sat cho phi hop véi bdi canh tiéu
dung tai thi truong Binh Duong thong qua viéc nghién ctru chinh thirc duoc
thuc hién trén miu nghién ctru da chon voi phuong phap dinh luong bang
cach st dung phiéu diéu tra voi bang hoi chi tiét. Cac thong tin thu thap
duge tir nghién ctru dinh lwong chinh thirc duoc tac gia xu 1y bang phan
mém SPSS (phién ban 25) dé danh gia gia tri, do tin cdy cua thang do va
kiém dinh m6 hinh nghién ctru ciing nhu cac gia thuyét nghién ctru tir d6 rut
ra cac két luan tong thé cta nghién ctru. Trén co sd cac két ludn nay tac gia

dé xuat mot s6 kién nghi giai phap.

STT Tén thang do M
a
1 ITHAI PO CA NHAN TPCN
1.1 Viéc mua Thyc pham hitu co 1a mot y TPCNO1
1.2 Viéc mua Thyc pham hitu co 1a viéc TPCN02
1.3 Viéc mua Thuc pham hitu co 13 viée c6 TPCNO3
2 |CHUAN MUC CHU QUAN CMCQ
2.1 Phan 16n nhimg nguoi quan trong voi CMCQO01
toi nghi rang t6i nén mua thyc pham
hiti e
2.2 Phan 16n nhimg nguoi quan trong voi CMCQO02
t61 muodn t61 mua TPHC
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2.3 Nguoi toi quy nhat nghi rang toi khong CMCQO03
nén sir dung thuc pham t6i quy nhat
2.4 Nhirmg ngudi ban cua t6i — nhimg ngudi CMCQO04
quan tam ché d¢ an lanh manh nghi
rang t61 nén mua TPHC
2.5 Gia dinh nghi rang t6i nén mua thyc CMCQO05
pham hir co hon la nhitng thuc pham
thong thuong
2.6 Nhitng nguoi ban ¢ quan dém song CMCQO06
tich cuc khuyén toi st dung TPHC
3 MUC PO KIEM SOAT MDKS
3.1 Néu t6i mudn, toi c6 thé mua thuc pham MDKS0
3.2 T6i nghi mua thyc pham hitu co rat dé MDKSO0
3.3 Viéc mua thuc pham hitu co hay khong MDKSO0
4 Y THUC SUC KHOE YTSK
4.1 T6i Iya chon thuc pham rat ki ludng dé bao YTSKO1
vé suc khoe
4.2 T6i khong quan tim dén sic khoe nhu YTSKO02
nhitng nguoi ti€u dung khac.
4.3 T6i thuong nghi vé cac van dé sic khoe YTSKO3
5 |GIA GIA
5.1 Gia TPHC cao GIAO1
5.2 Gia TPHC cao hon thyc pham thong GIA02
thuong
53 To1 san sang tra gia cao hon mua thyc GIAO3
' pham hitu co
6 |[NHOM THAM CHIEU NTC
6.1 T6i muon giong véi nhimg ngudi xuat NTCO01
hién trén cac quang cao thyc pham hiu
Cco
6.2 T6i cam thay viéc mua thuc pham hiru NTC02
co giup t6i xay dung hinh anh ban than
Quyét dinh mua thuc pham hitu co cua NTCO03
6.3 <7 . A N
t61 bi anh huong boi nhitng ngudi co
moi quan hé vai toi trong xa hoi
6.4 T6i mubn tim hiéu vé thuc pham NTCO04
' hiru co
. Y PINH MUA TPHC YDM
2, [Toico ké hoach TPHC néu TPHC YDMO
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T61 s€ thir mua TPHC YDMO
7.2 5
Xem x¢ét y dinh mua TPHC 1a viéc YDMO
7.3 , ;
Cua tuong lai 3

Bang 3.2: Thanh phin thang do hiéu chinh
3.3. Nghién ciru dinh lwgng

3.3.1.1. Phwong phdp chon méu

Kich thudc miu t6i wu phu thudc vao ky vong vé do tin cdy, phuong
phap phan tich dir liéu, phuong phap wéc luong dugc st dung va sd luong
cac tham s can udc luong trong nghién ciru.Mic dit mau n6 thudng hoi khac
v6i téng thé muc tiéu, Iy do chinh dé thuc hién 14y miu 13, néu dugc chon
dung cach, cidc mau c6 du do chinh xac dé mo ta dic tinh ciia d6i twong (tong
thé) quan tam (Zikmund, 2003, trang 369). Theo Hair va cong su (1998), sb
luong mau can gap 5 lan sb luong bién dbi véi phan tich nhan té kham pha
(EFA) c¢& méu tdi thiéu N > 5*x (x: tong s6 bién quan sat). Trong khi do,
Hoang Trong va Chu Nguyén Mong Ngoc (2008) cho ring sé bién quan sat
t6i thiéu phai bang 4 dén 5 lan sd bién trong phan tich nhan to. Poi voi
Tabachnick va Fidell (2006), dé phan tich hdi quy dugc tién hanh mot cach tét
nhat, kich thuéc miu n > 8m + 50 (m 1a sé luong bién s doc 1ap trong mod
hinh). Trong luan van nay, sd luong bién dua vao phan tich nhan té 1a 22
bién, kich thudc miu trong dé tai luan van tdi thiéu can thiét 1a 22 x 5 = 110
quan sat, du dé dam bao phuong phap EFA va phan tich hoi quy.

M3u nghién ctu dugc lay theo hinh thirc phi ngiu nhién, 14y mau
thuan tién, theo phuong phéap giri bang hoi khao sat phat truc tiép trén dia ban
tinh Binh Duong thoi gian tir 25/12/2020 — 20/01/2021. Mac du kich thudc
mau yéu cau cua nghién ctru chi can 110 quan sat, nhung dé dam bao d tin
cdy cua khao sat diéu tra, tc gia xay dung mau dy kién ban dau 13 250 quan
sat, voi s6 luong quan sat nay dap tng dugc yéu cau vé kich thuéec mau cia
Hair et al. (2010) va Tabachnick va Fidell (2006) va dam bao ¢c& mau duoc
chon 16n hon murc téi thiéu dé loai trir ton that xay ra khi khao sat duoc tién

hanh.

3.3.1.2. Thu thap dir liéu
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C6 nhiéu phuong phap thu thip dit liéu. Nghién ctru st dung k¥ thuat
khao sat lam phuong phap thu thap dir liéu chinh. Vi muc dich nay, bang cau
hoi da dugce st dung lam thiét bi thu thap dir li¢u. Bang cau hoi la bang cau hoi
duoc dién boi nguoi tra 101 cht khong phai ngudi phong van (Zikmund, 2003).
Loai phuong tién thu thap dir liéu nay c6 thé duoc thiét 1ap bang phuong tién
in va dua trén internet. Nghién ctru dinh lugng chinh thirc duoc tién hanh tai
Binh Duong théng qua phat phiéu khao sat truc tiép t6i dbi tuong va khao sat
tryc tuyén bang cong cu Google Docs duge giri toi ddi tugng diéu tra thong
qua truy cap vao link. Tong sd luong phiéu diéu tra phat ra 1a 250 phiéu, thu vé
158 phiéu, tuy nhién sau khi sang loc va loai bo cac phiéu khong dat yéu cau
(phiéu khong c6 du dap an, phiéu khong ghi ro thong tin dap ung vién, phiéu
c6 cau tra 101 giéng nhau & hau hét cic cdu hoi...), tic gia chi sit dung 134
phiéu hop 1¢& (trong d6 38 phiéu phan hoi thu qua Internet va 96 phiéu thu truc
tiép) dé str dung trong phén tich chinh thirc.

3.3.1.3. Phwong phap phan tich dir li¢u

V& viéc thu thap phan hoi ctia ngudi tiéu dung, dit liéu dugc tong hop
va xtr 1y bang phan mém SPSS 25. Sau khi nhap va loai bé cac bang cau hoi
khong dat yéu cau, dit liéu dugc 1am sach dé tranh bat ky sai s6t nao. Bén canh
d6, phuong phap théng ké mé ta dugc sir dung dé phac thao cac dic diém cua
mau khao sat, cling nhu mbi twong quan gitta cac thanh phan khao sat va cac
ciu tra 10i. Sau d6 két qua di vao phan tich do tin ciy Cronbach's Alpha dé
kiém dinh do tin cdy cua thang do, tir d6 loai bo cac bién rac, khong dong gop
nhiéu vao mo ta. Tiép theo, tac gia str dung phan tich nhan t6 kham pha EFA
dé danh gi4 hai gia tri quan trong ctia thang do 1 gia tri hoi tu va gia tri phan
biét, tir d6 x4c dinh lai cac nhan t6 cia md hinh. Cubi cung, dya trén cac bién
quan sat dugc lgc, gid tri trung binh (Mean) va do 1éch chuin cta mdi bién
quan sat duoc mi hoa dé thu duge két qua cudi cing thong qua phan tich hoi
quy nhiam xac dinh va luong hoa cac yéu td anh huong dén ¥ dinh mua thuc

pham hitu co ctia ngudi tiéu dung Binh Duong.

3.3.1.4. Phan tich va ddnh gid hé sé tin ¢y Cronbach’s Alpha

Muc tiéu cua cac nha nghién ctru 1a giam sai s6 do luong. V&1 muc dich
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d6, c6 hai con dudng can duoc giai quyét: kiém tra tinh hop 1& va do tin cay.
Nguoc lai voi kiém tra tinh hop 18 lién quan dén nhimng gi can duoc do luong,
kiém tra do tin cdy lién quan nhiéu hon dén tinh nhat quan cia cach mot tap
hop cac bién dugc do ludng. Néu ching ta dd dam bao rang cong cu di dat dén
mtuc hop I¢, ching ta van phai xem x¢ét do tin cdy. PO tin cdy lién quan dén cac
wdc tinh v& mirc d6 ma phép do khéng co6 sai s6 ngau nhién hodc khong on
dinh (Cooper & Schindler, 2008). D tin cdy la su danh gia mirc d6 nhat quan
gifra nhiéu phép do cua mot cAu tric hodc bién sb (Hair Jr. va cong su, 2006,
trang 137). Mot cau triac c6 thé duoc cho 1a dang tin cay néu cau tra 10i cta
ngudi tra 101 ddi voi cau hoi 13 nhit quan hodc on dinh theo thoi gian. Trudc
hét, muc dich sir dung phuong phap hé s tin cay Cronbach’s Alpha (dugc st
dung pho bién nhit trong cac nghién ciru khoa hoc) dé tim va cho phép loai bo
cac bién quan sat, nhitng thang do khong phu hop trong mé hinh nghién ciru, vi
cac tiéu chi khong phu hop nay cé thé tao ra cac yéu té gia (Hoang Trong va
Chu Nguyén Mong Ngoc, 2008). Y tudng ding sau cach tiép can nay 1a hé sb
Cronbach’s alpha cang cao thi mirc d twong quan gilta cdc muc trong thang

do cang cao, dan dén cau truc cang dang tin cay

Céc bién quan sat c6 hé sb twong quan bién tong (Corrected Item-Total
Correlation) nhé hon 0,3 s& bi loai (Hair et al., 2010) va néu hé s6 hé sé tin cay
Cronbach’s Alpha c6 gia tri nho hon 0,6 thi nhan t§ s& bi loai khoi mé hinh
nghién ctru (Nguyén Dinh Tho 2011). Nhiéu nha nghién ctru dong ¥ rang khi
Cronbach’s Alpha tir 0,8 trd 1én dén gan 1 thi thang do luong tét, tir 0,7 dén
gan 0,8 13 sir dung dugc, va Cronbach’s Alpha tir 0,6 trd 1én 1én ciing c6 thé can
nhic sir dung trong bbi canh nghién ciru méi (Hoang Trong va Chu Nguyén
Mong Ngoc, 2008).

3.3.2. Phin tich nhin té6 khim phd EFA (Exploratory Factor
Analysis)

Trong viéc xé4c dinh hodc trich xuét sb lugng céc nhan td co ban, tac gia
da str dung k¥ thua phan tich nhan t6 EFA dé danh gia so b thang do cho ting
khai niém bang phuong phap kiém dinh Bartlett’s test dé kiém dinh gia thuyét
mdi twong quan giira cac bién véi nhau va phép trich nhan t6 dugc sir dung 1a

Principal Axis Factoring véi phép xoay Promax (phuong phap trich nay phan
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anh cau tric dir liéu chinh xac hon phwong phap trich Principal Components
v6i phép xoay Varimax) dé do luong sy twong quan ciia mau khao sat theo
Hair va cong su (2015).

Phép do Kaiser-Meyer-Olkin vé mutc do thich hop cua viéc 1iy mau
(sau do, n6 dugc goi la “KMO”) va kiém dinh Barlett. Kiém dinh Kaiser-
Meyer-Olkin 1a mét phép do mirc d6 day du cia viée 14y miu so sanh do 16n
ctia cac hé sé twong quan dugc tinh toan véi do 10n cua cac hé sd twong quan
tig phan (Pett va cong su, 2003, trang 77). Tiéu chi KMO nam trong khoang
tir 0 dén 1, v6i gia tri nho chi ra rang tong cac hé sd tuong quan binh phuong
13 nho so voi tong cac hé sé twong quan riéng binh phuong va do d6 phan tich
nhan t6 c6 thé khong khon ngoan. Néu khong, gia tri 1on hon ciia KMO s&
duoc chép nhan va thich hgp hon dé thyc hién phan tich sau hon: phan tich
nhan t6. Khi danh gia quy mo cuia KMO tong thé, Kaiser (1974) dé xuat six
dung cac tiéu chi sau cho cac gia tri nay: 1) Trén .90 1a “tuyét voi”, 2) Trong
ngudng 0.8 1a “tdt”, 3) Trong khoang 0.7.14 “Trung binh”, 4) Dudi .60 1a «
“khong thé chap nhan ¢” (Pett va cong sy, 2003,). Tuy nhién, Ghozali (2006)
cho rang gia tri ky vong ciia KMO phai> 0,5 dé thiét 1ap phan tich nhan t6. Khi
sO lugng cac yéu to da duoc xac dinh, giai doan tiép theo 1a giai thich chung.
Dé hd tro qué trinh ndy, cac yéu td can xoay. C6 hai k§y thuat quay chinh: Giai
phap nhan t6 truc giao (vi du: Varimax, Quartimax, Equamax) hodc xién (vi
du, Oblimin tryc tiép va Promax) (Pallant, 2007, trang 183). Nghién ctru nay
str dung phuong phép Varimax, phuong phap nay cd gang giam thiéu sb lugng
cac bién co6 muc tai cao trén mdi nhan t6. Muc tiéu cua Varimax 1a don gian
héa céc cOt ctia ma trin tai nhan td chwa duoc diéu chinh. (Pallant, 2007, trang

141).
Theo Hair va cong su (2010), cac tiéu chuan khi phan tich EFA:

e Chi s6 KMO (Kaiser-Meyer-Olkin measure of sampling
adequacy): 13 mét chi s6 duoc dung dé xem xét sy thich hop cta phan tich
nhan t4. Tri s6 cia KMO (0,5 < KMO < 1) ¢6 gia tri trong khoang tir 0,5 dén
1 thi ph hop dé phan tich nhan t6 kham pha.

e Kiém dinh Bartlett’s ¥ nghia théng ké (sig. <0.05): dai luong thong

ké dung dé xem xét gia thuyét cac bién khong c6 twong quan trong tong thé.
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Néu kiém dinh nay c6 ¥ nghia thong ké (Sig. < 0.05) thi cac bién quan sat co
mdi twong quan véi nhau trong tong thé (Hoang Trong va Chu Nguyén Mong
Ngoc, 2008).

o Hé s6 tai nhan t6 (Factor loadings): 1a nhitng hé sb tuong
quan don giita cac bién va cac nhan t6, hé s nay > 0.5 (Hair et al., 1998).
Nhitng bién quan sat c6 hé sb tai nhan té (Factor loading) 1é6n hon 0,3 dugc
xem 13 dat muc tdi thiéu méi duoge gitr lai, nhiing bién quan sat c6 hé s6 tai
nhan t6 nho hon 0,3 s& bi loai khéi m hinh.

o Tong phuong sai trich >50% (Gerbing va Anderson, 1988):
Thé hién phan tram bién thién cua céc bién quan sat.

3.33.  Phantich nhin moi quan hé twong quan
Dung dé kiém dinh moi quan hé gitra: Cac bién doc lap ( Thai do,

Chuan chil quan, Sy quan tim dén stc khoa, sy quan tdm dén moi truong,
niém tin, sy sin co, gia, truyén thong dai chung) véi bién phu thudc (y dinh
mua thuc phdm hitu co). Thong qua ma tran twong quan va hé sb “Pearson
correlation coefficient” duoc ky hiéu bang chit “r”, gia tri nam trong khoang

1<=r<=+1.

Néu r > 0 thé hién twong quan dong bién, r < 0 thé hién twong quan
nghich bién, r = 0 chi ra rang 2 bién khong c6 mbi lién hé tuyén tinh.

- |r|1: Quan hé giita 2 bién cang chit chg.

- | r]0: Quan hé giita 2 bién cang long 1éo.

Mirc ¥ nghia Sig. cua hé sd twong quan cu thé nhu sau:

- <5%: Mbi twong quan kha chit ché.

- < 1%: Mbi twong quan rat chit ché.

3.3.4.  Phén tich hi quy o ,
Ho61 quy boi dugc st dung khi c6 mdt s6 bién doc lap chi s6 vo1 mot

bién phu thudc chi sé duy nhat. Theo Hair Jr. va cong su. (2006) md hinh
tuyén tinh tong quat la mot ky thuat thong ké thich hop khi kiém tra mdi quan
hé gitta mot bién phu thudc (tiéu chi) va mot sd bién (du bao) doc 1ap. Phuong
phap hoi quy bdi cho phép xay dung mé hinh twong quan véi nhiéu yéu tb
cung anh hudng dén bién phu thudc, c6 thé n6i mé hinh hdi quy boi phan anh
gin v6i md hinh tong thé va co thé danh gia tim quan trong ctia cac khai niém

can nghién clru c6 tuong quan ri€ng voi bién phu thuéc mét cach rd rang. Hon
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nira, cac nha nghién ciru dé cap rang mot trong nhiing loi ich cua viéc st dung
phuong phap nay 1a hdi quy bdi s ciling tao diéu kién thuan loi cho viée giai
thich anh hudng cua tirng bién trong viéc dua ra du doan, mac du mbi tuong
quan giita cac bién doc 1ap 1am phirc tap qua trinh dién giai.

Phén tich hdi quy bdi gia dinh rang mdi quan hé giita mot bién phu
thudc va mdi bién doc lap la tuyén tinh.

Céch tiép can nay doi hoi phai tim ra phuong tién tot nhat dé khép mot
dudng thang véi dit lidu, c6 thé thu duoc bang cach xem xét thong qua phuong
phap binh phuong nhé nhat. Phuong phap binh phuwong nho nhat dugc sir dung
dé dam bao rang duong thang nay sé thé hién tot nhat mbi quan hé giira nhiéu
bién doc 1ap va bién phu thuoc duy nhéat. Vi vdy, ¢ day, phuong phap binh
phuong nho nhit nhim muyc dich giam thiéu sai sé trong viéc du doan bién
phu thudc tir cac bién doc lap. Mot cach dé so sanh phuong sai dugc giai thich
boi hdi quy voi phuong sai khong giai thich dugc (phan du) va dé xem liéu
mdi quan hé tong thé cé y nghia thong ké hay khong 14 bang cach xem xét két
qua kiém dinh F (Hair Jr. va cong su, 2007, tr. 374).

Giai doan tiép theo yéu ciu hé s6 hdi quy cua timg yéu td du bao hoidc
bién doc 1ap. Hé s6 hoi quy biéu thi lugng thay doi trung binh ciia bién phu
thudc gay ra boi mot don vi thay doi trong bién doc 1ap. Hon nira, ching ta co
thé mudn tim ra yéu td quyét dinh hoic bién doc 1ap nio c6 tac dong twong ddi
quan trong hon ddi vai bién phu thudc. Do do, ham cta hé sb Beta (P) hoac hé
s6 hoi quy chuan hoéa c6 thé hitu ich. Gié trj 16n hon cta hé sb Beta ma mot
bién doc 1ap co thi cang hd trg nhiéu hon cho bién doc 1ap vi yéu té quyét dinh
quan trong hon trong viéc du doan bién phu thudc. Thong qua phan tich hoi
quy s& giup ching ta nhan biét dugc mic do tic dong ciia cic nhan td anh
huong dén y dinh mua thuc phém hitu co nhu thé nao, tir d6 biét duge yéu to
nao c6 vai trdo quan trong nhat trong viéc tac dong dén y dinh ctia ngudi tiéu
dung.

Ngoai cac bai kiém tra d6, phan tich hdi quy nhiéu con yéu cdu cac bai
kiém tra cong tuyén hodc da cong tuyén va kiém tra twong quan ty dong. Tinh
cong tuyén 1a mdi lién hé gitra hai bién doc 1ap, trong khi da cong tuyén dé cap

dén moi twong quan gitta ba hodc nhiéu bién ddc 1ap (Hair Jr. va cdng su,
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2006, trang 186). Kiém dinh tu twong quan duoc st dung dé quan sat xem c6
tir twong quan gitra cac bién doc 1ap hay khong (Trihendradi, 2005, p. 213).
Trong phan tich dir liéu nay, phuong phap Durbin Watson di str dung ong dé
danh gia sy ty twong quan. Bang 4.5 cung cip mot 4nh sang trong viée giai
thich diém Durbin = Watson. Nhin chung, viéc xt 1y tit ca cac gia thuyét va

phan tich da duoc hod trg boi SPSS phién ban thu 25.
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TOM TAT CHUONG 3
Trén co s& cac 1y thuyét vé ¥ dinh mua hang, ¥ dinh mua thyc phim
hiru co va mo hinh nghién da dugc trinh bay ¢ chuong 1, trong chuong 2,
luan van thiét ké quy trinh nghién ctru dé trinh bay cac phwong phap phan
tich vé thyc trang y dinh mua thyc pham hitu co, cic phuong phap kiém
dinh cac nhédn t6 tac dong dén ¥ dinh mua thuc phdm hitu co cia ngudi

ti€u dung tai tinh Binh Duong.

Trong phan nay, tac gia trinh bay cu thé hai phuong phap nghién
ctru: nghién ctru dinh tinh va dinh lugng. Tir két qua ctia nghién ciru dinh
tinh, tac gia xay dung thang do nham danh gia chi tiét vé& nhan t tic dong
dén y dinh mua thuc pham hitu co cia ngudi tiéu dung tai tinh Binh
Duong. Céc tiéu chi cu thé trong mé hinh nghién ctru duoc do luong bang
thang do Likert 5 mirc do voi thang diém danh gia tir 1 dén 5. D6i voi cac
bién phan loai nhu gidi tinh, do tudi, nghé nghi¢p, thu nhép,...dugc do

luong béng cac thang do dinh danh hoac thir bac.

Trong chuong nay, tac gia ciing trinh bay rd phwong phap chon miu
va thu thap dir liéu, phuong phap phan tich dit liéu. Tac gia xay dung cac
gia thuyét nghién ctru, kiém dinh mé hinh nghién ciru va dua ra duoc két

qua nghién ctru duogc trinh bay & chuong 4 sau day.
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@hU 0 NG 4 /E T BHA NERIE REUH

Chuong 4 s& trinh bay két qua nghién ctru dinh lugng thong qua phuong
phéap danh gia d6 tin ciy Cronbach’s alpha va phan tich nhdn t6 kham ph4 EFA.
Mo hinh va cac gia thuyét dugc phan tich bang hdi qui boi.

4196 fa ma nkha osa t

C6 250 bang khao sat duoc gdi di bang cach phat bang cau hoi truc tiép va
qua thu dién tir c6 dinh kém bang khao sat, thu vé 158 bang.Co 14 bang khong
hop 1€ do tra 161 cung mét miac dé cho tat ca cac muc hoi hodc bi thiéu nhiéu
thong tin trong tong sd 158 bang khao sat thu vé. Két qua 1a 134 bang khao sat
hop 1€ (phu luc 4) dugc sur dung dé 1am dit liéu cho nghién ctru. Dir liéu duoc
nhap, ma hoa va phan tich cic budc nhu dé cap ¢ trén thong qua phan mém SPSS

25
Vé thong tin ca nhan ciia d6i twong khao sat duoc tong hop nhu sau:

Gi6i tinh: trong sé 134 nguoi duoc khdo sat, sé lwong ngudi khao sat ni
gi6i chiém da s6 voi 84 nguoi, chiém ty 18 62,7%. S6 lugng con lai thude vé gidi

tinh nam

P§ tudi: trong sé 134 nguoi dugc khao sat, s6 nguodi dudi 35 tudi 1a 68
ngudi, chiém ti 16 50.7%; sb ngudi tir 35-55 tudi 1a 28, chiém ty 16 20.9%; sb

ngudi trén 55 tudi 1a 38 ngudi, chiém ty 18 28,4%.

Vé thu nhép: trong sé 134 nguoi duoc khao sat, s ngudi c¢6 muc thu
nhap (hang thang) dudi 5 triéu dong 1a 6 (4.5%), s6 nguoi c6 mirc thu nhap tir 5-
10 triéu dong 1a 42 (31.3%), s6 ngudi c6 mirc thu nhap tir trén 10 triéu dén 20
triéu dong 1a 65 nguoi (48.5%); c6 21 ngudi c6 mirc thu nhép trén 20 triéu dong

(chiém ty 18 15.7%)/

V& trinh dé: trong s6 134 nguoi duoc khao sat, sb ngudi co trinh do
THP/Trung cép 1a 30 nguoi, chiém ty 16 22.4%); 11 ngudi co trinh do cao dang
(chiém 8.2%); da s (80 ngudi, chiém ty 18 59.7%) c6 trinh do sau dai hoc; 13

nguoi dugc khdo sat thuéc nhém trinh dg sau dai hoc(chiém ty 1€ 9.7%).

Hinh 4.1: Thong tin ca nhan caa dap vién
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Nguodn: Két qua phan tich dit liéu cua tac gia

4205 nfi Mhe 56 Eroubwh #alpho

Céc bién quan sat duoc dua vao phan tich hé sb tin cdy Cronbach’s alpha.

Chi tiét cac bang thudc phan tich ndy nam trong phy luc 4, tir bang s6 6 dén

bang sb 14.

4.2.1 Phén tich Cronbach’s alpha cic yéu té anh huéng dén y dinh mua

Thang do Thai d6 c4 nhan gébm 3 bién quan sat (TDCN1, TDCN2,

TDCN3) hé s6 Cronbach’s alpha 13 0.878 va cac hé sb twong quan bién tong cia

cac bién do ludng nhan t6 ndy déu dat tiéu chuan cho phép (16n hon 0.3). Do do,

cac bién do ludng yéu t6 nay s& duoc dua vao phan tich nhan té kham pha EFA.

Bang 4. 1. Hé s6 Cronbach’s Thang do Thai d c4 nhan

N of
Cronbac Iltem
h's Alpha S
.822 3
ltem-Total Statistics
Correcte
Scale Scale d ltem-
Mean if Varianc Total
Item e if ltem Correlati Cronbach's Alpha if Item
Deleted Deleted on Deleted
TDCN1 7.51 1.876 761 672
TDCN2 7.49 1.936 .635 .796
TDCN3 7.44 1.917 .640 792

Thang do Chuan myc cht quan gém 6 bién quan sat (CMCQ1, CMCQ2,
CMCQ3, CMCQ4, CMCQ5, CMCQ6) c6 hé s6 Cronbach’s alpha 14 0.752 va cac

hé s6 tuong quan bién tong cla cac bién do ludng nhéan té nay trir bién CMCQ5

déu dat tiéu chuan cho phép (16n hon 0.3).
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Bang 4. 2. Hé s6 Cronbach’s Thang do Chuin muwc chii quan

Reliability
Statistics
N of
Cronbac ltem
h's Alpha s
752 6
ltem-Total Statistics
Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
CMCQ1 18.12 8.903 .543 .702
CMCQ2 18.08 9.535 .566 .700
CMCQ3 18.16 9.191 .598 .689
CMCQ4 18.06 8.929 .648 .675
CMCQ5 18.94 10.974 113 .833
CMCQ6 18.11 9.108 .644 .678

Tién hanh chay lai 1an 2 khi loai bé bién CMCQ5, ta dugc két qua dap tng
yéu cdu vé do tin ciy cua thang do. Do d6, cac bién do ludng yéu t6 nay s& duoc

dua vao phan tich nhan t6 kham pha EFA.

Bang 4. 3. H¢ s6 Cronbach’s Thang do Chuin muec chii quan (Cronbach’s Alpha lin 2)

Reliability Statistics

Cronbach's

Alpha N of ltems

.833 5

ltem-Total Statistics
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Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if ltem
Iltem Deleted Item Deleted Total Correlation Deleted
CMCQ1 15.16 7.041 .588 .815
CMCQ2 15.13 7.630 .616 .804
CMCQ3 15.21 7.370 .633 .799
CMCQ4 15.10 7.192 .670 .789
CMCQ6 15.16 7.351 .667 .790

Thang do Mtic d6 kiém soat gdm 3 bién quan sat (MDKS1, MDKS2, MDKS3)
c6 hé s6 Cronbach’s alpha 13 0.762 va cac hé sé twong quan bién tong cta cac bién do
luong nay déu dat tiéu chuan cho phép (16n hon 0.3). Do d6, cac bién do ludong yéu to

nay s& dugc dua vao phan tich nhan t kham pha EFA.

Bang 4. 4. Hé s6 Cronbach’s Thang do Mirc d9 kiém soat
Reliability Statistics

Cronbach's
Alpha N of Items
762 3
lem-Total Statistics
Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
MDKS1 7.30 3.790 .581 .695
MDKS2 7.17 3.767 .586 .689
MDKS3 7.20 3.531 .613 .657

Thang do Y thirc stirc khoe gdm 4 bién quan sat (YTSK1, YTSK2, YTSK3,
YTSK4) c6 hé sb Cronbach’s alpha 13 0.893 va cac hé sb tuong quan bién téng cua cac
bién do luong nhan t6 trir bién YTSK1 (0.018 déu dat tiéu chuan cho phép (I6n hon
0.3). Do d6, tién hanh loai bién YTSKI ra khoi thang do va chay Cronbach’s alpha lan
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Bing 4. 5. H¢ s6 Cronbach’s Thang do Y thitc sirc khoe
Reliability Statistics

Cronbach's
Alpha N of ltems
525 4
Item-Total Statistics
Cronbach's

Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
YTSK1 11.01 3.250 .018 .824
YTSK2 10.59 3.004 499 319
YTSK3 10.66 2.866 .496 .305
YTSK4 10.56 3.188 517 .335

Két qua chay lan 2 cho thaaysthang do YTSK v&i 03 bién con lai dap tng yéu
cau do tin cdy cua tghang do. Cac bién do ludong yéu t6 nay s& duoc dua vao phan tich

nhan t6 kham phéa EFA.

Bang 4. 6. Hé s6 Cronbach’s Thang do Y thirc sirc khée (Cronbach’s Alpha lan 2)

Reliability Statistics

Cronbach's
Alpha N of Items
.817 3
Item-Total Statistics
Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted

YTSK2 7.50 1.440 .704 714
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YTSK3 7.57 1.479 .686 732

YTSK4 7.45 1.828 .635 .789

Nguon: Két qua phan tich dir liéu ciia tdc gid

Thang do Gia gdm 3 bién quan sat (GIAL, GIA2, GIA3) c6 hé sb Cronbach’s
alpha 14 0.770 va cac hé sd twong quan bién tong cuia cac bién do ludng nhéan t6 nay
déu dat tiéu chudn cho phép (16n hon 0.3). Do d6, cic bién do ludong yéu to nay sé

dugc dua vao phan tich nhan t6 kham pha EFA.

Bang 4. 7. H¢ s6 Cronbach’s Thang do Gia

Reliability Statistics

Cronbach's

Alpha N of Items

770 3

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
GIAl 7.30 2.557 .528 771
GIA2 7.30 2.361 .601 .695
GIA3 7.34 2.032 .693 .586

Nguon: Két qua phan tich dir liéu ciia tic gid
Thang do Nhom tham chiéu gom 4 bién quan sat (NTC1, NTC2, NTC3, NTC4)
c6 hé s6 Cronbach’s alpha 1a 0.822 va cac hé s6 twong quan bién tong clia cac bién do

ludng nhan té nay déu dat tiéu chuin cho phép (16n hon 0.3).. Cac bién s& duoc dua

vao phan tich nhan t6 kham pha EFA.
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Bang 4. 8. Hé s6 Cronbach’s Thang do Nhém tham chiéu

Reliability Statistics

Cronbach's

Alpha N of ltems

.822 3

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
TDCN1 7.51 1.876 761 672
TDCN2 7.49 1.936 .635 .796
TDCN3 7.44 1.917 .640 792

Nguon: Két qua phdn tich dir liéu ciia tdc gid
4.2.2 Phén tich hé sé Cronbach’s alpha thang do Y dinh mua
Thang do Y dinh mua gdm 3 bién quan sat (YDM1,YDM2,YDM3) c6 hé sb
Cronbach’s alpha 1a 0.745 va cac hé sb tuong quan bién tong cta cac bién do luong

yéu t6 nay déu dat tiéu chuan cho phép (16n hon 0.3). Do d6, cac bién do luong yéu to

nay s& dugc dua vao phan tich nhan t6 kham pha EFA

Bang 4. 9. Hé s6 Cronbach’s alpha thang do Y dinh mua
Reliability Statistics

Cronbach's

Alpha N of ltems

.745 3

Item-Total Statistics

Cronbach's

Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
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YDM1 7.49 2.673 .631 .597
YDM2 7.57 2.367 574 .665
YDM3 7.29 2.870 521 717

Nguon: Két qua phdn tich dir liéu ciia tdc gid
4.5Pha uti dhuha nfo Kha mpha EfFA
4.3.1 Phén tich EFA cdc yéu t6 dnh huwéng dén y dinh
Thang do cic yéu t6 anh huong dén Y dinh mua goém 6 yéu t6 duoc do bang 21
bién quan sat sau khi dat dg tin cay Cronbach’s alpha (loai bién CMCQ5,YTSK1) con

lai 21 bién quan sét tiép tuc dugc dua vao phan tich nhan t6 kham pha (EFA). Phan

tich nhan t6 khdm pha qua 2 lan nhu sau:
+ Phin tich 1in thir nhat:

Két qua kiém dinh Bartlett (Bartlett’s test of sphericity) trong bang kiém dinh
KMO va Bartlett's (bang sd 1, phu luc 6) vé6i sig = 0.000 va chi s6 KMO = 0.863 (>

0.5), dap ung dugc yéu cau.

Bang 4. 10. Két qua kiém dinh Bartlett

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .863
Bartlett's Test of Sphericity Approx. Chi-Square 1622.388
df 210
Sig. .000

Tai cac mirc gia tri Eigenvalues 16n hon 1, phéan tich nhan t6 da rat trich duoc 6
yéu td tir 21 bién quan sat va v6i phuong sai trich 1a 71.271% (16n hon 50%) dat yéu
cu (bang s6 2, phu luc 6).
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Bang 4. 11. Rit trich cAc nhin tb

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 8.311 39.574 39.574 8.311 39.574 39.574
2 1.539 7.328 46.902 1.539 7.328 46.902
3 1.443 6.873 53.775 1.443 6.873 53.775
4 1.362 6.488 60.263 1.362 6.488 60.263
5 1.217 5.794 66.057 1.217 5.794 66.057
6 1.095 5.214 71.271 1.095 5.214 71.271
7 .759 3.612 74.884

8 724 3.446 78.329

9 .608 2.895 81.224

10 .555 2.641 83.865

11 493 2.348 86.213

12 .480 2.287 88.501

13 418 1.992 90.493

14 .384 1.829 92.322

15 .356 1.694 94.015

16 321 1.531 95.546

17 .290 1.379 96.924

18 .243 1.157 98.081

19 .229 1.088 99.169

20 134 .638 99.808

21 .040 192 100.000

Dua trén phén tich clia bang ma trin xoay nhén té (bang s 3, phu luc 6), tit ca




cac bién déu dat yéu cau.
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Bang 4. 12. Ma trin xoay cac nhan t6

Rotated Component Matrix®

Component

CMCQ3

.801

CMCQ4

721

CMCQ6

.708

CMCQ2

.668

CMCQ1

.629

NTC3

.808

NTC1

.794

NTC4

732

NTC2

729

YTSK2

787

YTSK3

752

YTSK4

.726

TDCN3

.839

TDCN1

.765

TDCN2

.638

MDKS3

.761

MDKS1

.745

MDKS2

734

GIA3

q72

GIA1

.764

GIA2

711
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4.3.2 Phan tich nhin té kham phd thang do y dinh

Nguon: Két qua phan tich dit liéu ciia tdc gia

Thang do y dinh ban dau gém 3 bién quan sat. Cac bién dat do tin cdy

Cronbach’s alpha tiép tuc dugc dwa vao phén tich nhan t6 kham pha (EFA). Phan tich

nhan t6 kham phé yéu té y dinh nhu sau:

Két qua kiém dinh Bartlett (Bartlett’s test of sphericity) trong bang kiém dinh
KMO va Bartlett's (bang sé 7, phu luc 6) vé6i sig = 0.000 va chi s6 KMO = 0.675 (>

0.5), dap ung dugc yéu cau.

Bang 4.12. Két qua kiém dinh Bartlett Thang do Y dinh

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .675
Bartlett's Test of Sphericity Approx. Chi-Square 93.731
Df 3
Sig. .000

Tai muc gia tri Eigenvalues 16n hon 1, phan tich nhan t6 di trich dugc 1 yéu td

tir 3 bién quan sat va v6i phuong sai trich 14 66.591% (16n hon 50%) dat yéu cau (bang

s6 8, phu luc 6).

Bang 4. 13. Két qua phan tich nhin té Thang do quyét dinh.

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 1.998 66.591 66.591 1.998 66.591 66.591
2 .580 19.321 85.912

3 423 14.088 100.000

Extraction Method: Principal Component Analysis.

Ngudn: Két qua phan tich dit liéu cua tac gia

Két qua tai bang 4.5 (chi tiét tai bang s6 9, phu luc 6) cho thay hé s tai cua cac

bién nay déu 16n hon 0.5, do rat trich duoc chi 1 nhan td nén chénh 1éch hé s6 tai nhan

t0 cia mo1 mot bién quan sat khong can phai xem xét. Do vay, cac bién nay dat yéu

cau va dugc ding cho cac phan tich tiép theo.

Component

Matrix2
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Component
1
YDM1 .852
YDM2 .818
YDM3 A77

Extraction Method:
Principal Component
Analysis.

a. 1 components

extracted.

Duya trén phan tich ctia bang ma tran xoay nhén t6 (bang 4.4), két qua thang do y
dinh c6 tong cong 6 yéu té duoc rat trich v6i 26 bién quan sat va thang do ¥ dinh (bang
4.5) ¢6 1 yéu té duoc rut trich voi 3 bién quan sat nhu sau:

v Yéu t6 thir nhit: gdm 3 bién quan sat (TDCN1, TDCN2, TDCN3) duoc

nhom lai b::ing Iénh trung binh va dugc dat tén 1a Thai do cad nhan, ky hi¢u la

TDCN.

v Yéu t6 thed haii gom 6 bién quan sat (CMCQ1

,CMCQ2,CMCQ3,CMCQ4,CMCQ5,CMCQ6) dugc nhom lai bang 1énh trung

binh va duogc dit tén 1a ChuAN muc chu quan, ky hi¢u la CMCQ.

v Yéu t6 thir ba: gobm 3 bién quan sat (MDSK1, MDKS2, MDKS3) duoc

nhom lai béng 1€nh trung binh va duogc dit tén 1a Muc do kiém soat, ky hiéu la

MDKS.

v Yéu to thir tu: gobm 4 bién quan sat (YTSK2, YTSK3, YTSK4) duoc

nhom lai bang 1énh trung binh va duoc dit tén 1a Y thuc stc khoe, ky hiéu 1a

YTSK.

v Yéu té thit nim: gdm 3 bién quan sat (GIA1,GIA2,GIA3) duoc nhom lai

béng 1€nh trung binh va dugc dit tén 1a Gia, ky hi¢u 1a GIA.

v Yéu t6 thir sdu: gdm 4 bién quan sat (NTC1, NTC2, NTC3, NTC 4) duoc

nhom lai bang 1énh trung binh va duoc dat tén 1aNhém tham chiéu, ky hiéu 1a

NTC.
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44,010 W ufhie wehi nhsan khipha ui chuha ute

Sau khi phan tich va kiém dinh bang hé tin cdy Cronbach’s alpha va
kham phé (EFA), thang do quyét dinh di c6 su thay d6i, s6 bién quan sat ban
dau 1 23 bién, nhung chi con lai 21 bién quan sat (bang 4.4). Tuy nhién, tinh
chét ctia mdi yéu td trong thang do nay khong thay doi

Thang do quyét dinh ban ddu gém 3 bién quan sat, sau khi phan tich h¢
s6 tin cdy Cronbach’s alpha va phan tich nhan t6 kham pha (EFA), khéng c6

bién van khong lam thay dbi tinh chét cia yéu t6 nay. Do d6, md hinh nghién

clru va cac gia thuyét ban dau (trinh bay ¢ chuong 2) van gitt nguyén

4.5. 003 uti ofhfw o ug gy

Phén tich twong quan bang hé s twong quan Pearson (bang 4.6) cho thiy

coO su tuong quan gitra cac y€u to anh hudng dén y dinh mua véi quyét dinh va

nhitng moi lién hé nay 1a cung chi€u vi mang dau duong. Cac gia tri sig. déu

nho (< 0.05), do viy chung déu c6 ¥ nghia vé mit thong ké.

Bang 4. 14. Ma trin twong quan giira cac nhin to

Correlations

YDM TDCN CMCQ MDKS YTSK GIA
YDM Pearson Correlation 1 .630" .662" 557" .598™ .568™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
TDCN Pearson Correlation .630™ 1 .520" 407" 523" 462"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
CMCQ |Pearson Correlation .662" .520™ 1 440" 473" 479"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
MDKS | Pearson Correlation 557" 407" .440™ 1 426" 424"
Sig. (2-tailed) .000 .000 .000 .000 .000
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N 134 134 134 134 134 134
YTSK Pearson Correlation .598™ 523" 473 426" 1 418"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
GIA Pearson Correlation .568™ 462" 479" 424" 418" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
NTC Pearson Correlation .626™ 484" 535" 483" 537" 464"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 134 134 134 134 134 134

4.6Pha uti hho iquitme ufi nhodo i

Sau yéu to anh hudng dén y dinh cing véi yéu té y dinh cua duoc dua vao phan

tich twong quan va hoi qui tuyén tinh boi.

4.6.1. Xdc dinh bién djc ldp va bién phu thuéc.

Néu két luan duoc 1a cac bién doc 1ap va bién phu thudc co twong quan

tuyén tinh v6i nhau qua hé sb twong quan Pearson, dong thoi gia dinh rang chung ta da

can nhdc k¥ ban chat ctia moi lién hé va xem nhu da xac dinh dung hudng cia mt moi

quan hé nhan qua gita chiing, thi ching ta c6 thé mé hinh héa mbi quan hé nhan qua

cua chung bé“mg mé hinh hoi qui tuyén tinh bo1i, trong d6 mat bién duoc goi la bién phu

thudc va bién con lai goi 1a cic bién doc lap (Hoang Trong va Chu Nguyén Mong

Ngoc, 2008)

YDM = o + B1*TDCN + B2* CMCQ + g3* MDKS + B4* YDSK + ps* GIA +

Bs* NTC

Trong do:

e YDM: Bién phu thudc: Y dinh mua
e Céc bién doc lap (Xi):

- Thai d6 ca nhan: TDCN
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- Chuéan myc cha quan: CMCQ
- Mirc do kiém soat: MDKS
- Y thirc strc khoe: YTSK
- Gia: GIA
- Nhém tham chiéu: NTC
e Bk: Hé sb hoi qui riéng phan. (k= 0...6)

Nguédn: Két qua phan tich dit liéu cua tac gia

DPong thoi ciing ¢6 trong quan giita cac yéu td anh huong dén y dinh voi nhau
nén mdi quan hé gitta cac ndy can phai xem xét ky trong phan phan tich hoi qui tuyén
tinh boi dudi ddy nham tranh hién tuong da cong tuyén giita cac bién doc 1ap.

4.6.2. Hoi qui tuyén tinh béi.

Pé kiém dinh su phu hop giita nam yéu t6 anh huéng dén y dinh véi yéu td y
dinh, ham hdi qui tuyén tinh boi v6i phwong phap dua vao mét luot (Enter) duoc sir
dung. Nghia 13 phan mém SPSS xur 1y tit ca cac bién dwa vao mot 1an va dua ra cac
thong sb thong ké lién quan dén cac bién. Nam yéu t6 anh huong dén v dinh 13 bién
doc 1ap (Independents) va y dinh 13 bién phy thudc (Dependent) s& duoc dua vao chay
hoi qui ciing mét lc.

e Kiém dinh @ phu hop ciia mé hinh

Két qua phan tich hoi qui bdi tai bang 4.7 (chi tiét tai bang s6 2, phu luc 7) cho
thiy R2 diéu chinh (Adjusted R Square) bang 0.648, nghia 1a mirc d6 phu hop ciia mo
hinh 1a 64.80% (mo hinh da giai thich dugc 64.80% su bién thién cua bién phu thudc la
¥ dinh). Con lai 36.20% ¥ dinh xuat phat tir cic yéu t6 khac. C6 thé noi cac bién duoc
dua vao mo hinh dat két qua giai thich kha tét.

Bang 4. 15. M6 hinh tém tit
Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson

1 .8152 .663 .648 .45388 1.976
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Két qua nhan dugc tir bang ANOVAP tai bang 4.8 (chi tiét tai bang s6 3, phu luc
7) cho thiy trj théng ké F 1a 41.731 voi gia tri Sig. rat nho (= 0.000 < 0.05). Nhu vy,

co thé két lun rang mo6 hinh hoi qui bdi théa man cac diéu kién danh gia va kiém dinh

do phu hop mo hinh.
Bang 4. 16. Két qua ANOVAP
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 51.581 6 8.597 41.731 .00QP
Residual 26.163 127 .206
Total 77.745 133

Véi két qua phan tich hoi qui tai bang 4.9 (chi tiét tai bang sb 4, phu luc 7), cac
gia tri Sig. trong ng véi cac bién TDCN,CMCQ,MDKS,YTSK,GIANTC lan lyot 1a
0.002; 0.000; 0.016, 0.022; 0.027 va 0.019 déu nho hon 0.05. Vi vay, c6 thé khang

dinh lan nira cic bién nay c6 y nghia trong mo6 hinh.

Bang 4. 17. Thong s6 ciia tirng bién

Coefficients?

Standardized Collinearity
Unstandardized Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. Tolerance
1 (Constant) -.581 .293 -1.983 .050
TDCN .239 .078 .207 3.088 .002 .588
CMCQ .297 .078 257 3.790 .000 574
MDKS 129 .053 .153 2.440 .016 .674
YTSK 197 .085 155 2.321 .022 .592
GIA 151 .068 143 2.235 .027 .651
NTC 134 .057 165 2.374 .019 .550

Két qua thong so ciia tirng bién quan sat
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Nguédn: Két qua phan tich dit liéu cua tac gia

e Kiém tra hién twong da cong tuyén

Két qua nhan duoc tir bang (bang 4.10) voi hé s6 phong dai phuong sai (VIF) ¢d
gia tri thap nhat 1a 1.484 va cao nhat 1a 1.817 dat yéu cau (VIF < 2). C6 thé két luan

m6 hinh hdi qui tuyén tinh boi khong c¢é hién twong da cong tuyén. Nhu vay, mbi quan

hé giira cac bién doc 1ap khong anh huong dén viéc giai thich mo hinh hdi qui tuyén

tinh boi.

Bang 4. 18. Kiém tra hién twong da cong tuyén
Coefficients?
Collinearity Statistics

Model VIF

1 (Constant)
TDCN 1.700
CMCQ 1.742
MDKS 1.484
YTSK 1.689
GIA 1.535
NTC 1.817

e Kiém tra cac gia dinh hoi qui:

Mo hinh hdi qui dugc xem 1a pht hop véi tong thé nghién ctru khi khong vi

pham cac gia dinh can thiét dudi day:

- Gia dinh phwong sai ciia sai s6 khong d6i: két qua kiém dinh twong quan hang

Spearman gitta tri tuyét dbi cta phan du (ky hiéu 1a ABS1) véi 6 bién doc 1ap cho
thdy gia tri sig. ctia cac bién TDCN, CMCQ, MDKS, YTSK, GIA, NTC lan luot
1a: 0.186; 0.744; 0.410; 0.706; 0.098; 0.900 (déu 16n hon 0.05). Nghia 1a phuong

sai cua sai sO khong doi. Nhu vay, gia dinh phuong sai cta sai soO khong doi

khong bi vi pham.

- Bang 4. 19. Kiém dinh twong quan hang Spearman:.

Correlations
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ABSRES | TDCN | CMCQ | MDKS YTSK GIA NTC
Spea | ABSRES Correlation Coefficient 1.000 115 .028 -.072 -.033 .144 .011
rman Sig. (2-tailed) .186 744 410 .706 .098 .900
's rho N 134 134 134 134 134 134 134
TDCN Correlation Coefficient 115| 1.000| .543" .365™ 504" 424" 465"
Sig. (2-tailed) .186 .000 .000 .000 .000 .000
N 134 134 134 134 134 134 134
CMCQ Correlation Coefficient .028| .543"| 1.000 A445™ 497 A75" .552"
Sig. (2-tailed) 744| .000 .000 .000 .000 .000
N 134 134 134 134 134 134 134
MDKS Correlation Coefficient -072| .365"| .445" 1.000 .389" 424" 507"
Sig. (2-tailed) 410 .000 .000 .000 .000 .000
N 134 134 134 134 134 134 134
YTSK Correlation Coefficient -.033| .504"| .497" .389" 1.000 428" 545"
Sig. (2-tailed) .706 .000 .000 .000 .000 .000
N 134 134 134 134 134 134 134
GIA Correlation Coefficient 144 | 424" 4757 424" 428" 1.000 462"
Sig. (2-tailed) .098 .000 .000 .000 .000 .000
N 134 134 134 134 134 134 134
NTC Correlation Coefficient .011| .465™| .552" 507" 545" 462" 1.000
Sig. (2-tailed) .900 .000 .000 .000 .000 .000
N 134 134 134 134 134 134 134

**_Correlation is significant at the 0.01 level (2-tailed).

Regression Standardized Residual

Hinh 4. 1. Biéu d6 phan tan ciia phan dw

Scatterplot

Dependent Variable: YDM

4

Regression Standardized Predicted Value

Gia dinh lién hé tuyén tinh dwec dap Gng: Két qua hinh 4.1 cho thdy phan du
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phan tan ngiu nhién qua dudng thang qua diém 0, khong tao thanh mot hinh dang

nao cu thé ndo. Nhu vay, gia dinh lién hé tuyén tinh duoc dap tng.

Gia dinh khong cé twong quan giira cac phin du: dai luong thong ké Durbin-
Watson (d) duge dung dé kiém dinh twong quan chudi bac nhat. Két qua hoi qui
nhan duogc tir bang 4.7 cho thdy dai luong théng ké Durbin-Watson c6 gia tri 1a
1.976 thoa diéu kién can thiét (1< D < 3) nén chap nhan gia thuyét khong c6 su

trong quan chudi bac nhat trong mé hinh.

Bang 4. 20. Kiém dinh sw phit hop ciia mé hinh

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson

1 .8152 .663 .648 .45388 1.976

Bang 4. 21. Kiém dinh sy phit hop ciia mé hinh
Gia dinh phan du c6 phan phdi chuin: kiém tra biéu d6 phéan tan cua phan du
(hinh 4.2) cho thay phan phéi phan du xap xi chuan (trung binh mean gin bang 0
va do 1éch chuan Std. = 0.977 gin bang 1). Nhu vdy, gia dinh phan du c6 phan
phéi chuan khong bi vi pham.

Histogram
Dependent Variable: YDM

Mean = -1.51E-15
40 St Dev. = 0977
N=134

30

Frequency

20

-3 -2 -1 0 1 2 3

Regression Standardized Residual
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Hinh 4. 2.D0 thi Histogram
4.6.3. Phwong trinh héi qui tuyén tinh bi

Véi tap dir liéu thu duoc trong pham vi nghién ctru ciia dé tai va dwa vao bang
4.9 thi phuwong trinh hdi qui boi thé hién nhitng yéu td anh huong dén ¥ dinh theo hé sb

hdi qui chudn héa (Beta) nhu sau:

YDM = po + 0.207*TDCN + 0.257* CMCQ + 0.153* MDKS + 0.155* YDSK
+0.143* GIA + 0.165* NTC

Trong do:
Trong do:
e YDM: Bién phu thudc: Y dinh mua
e Cac bién doc lap (Xi):
- Thai do ca nhan: TDCN
- Chuén muc cha quan: CMCQ
- Muc dd kiém soat: MDKS
- Y thtic stre khde: YTSK
- Gia: GIA
- Nhém tham chiéu: NTC
e Bk: Heé s6 hoi qui riéng phan. (k= 0...6)

Két qua phan tich hoi qui cho thiy céac bién trong thang do ¥ dinh c6 hé s6 B déu
duong nén tat ca cac yéu té anh huong dén quytrong mé hinh hdi qui déu anh huong

cung chiéu dén y dinh.
4.6.4. Tom tit két qua kiém dinh cdc gid thuyét

Céc nhan t6 : 1) Thai do c4 nhan, 2) Chuan muc chil quan, 3) Muc d6 kiém soat,
4) Y thuc strc khoe 5) Gia ca san pham, 6) Nhom tham khao déu Sig. < 0.05 (bang
4.17). Nhu vay, cac gia thuyét Hi, Hz, Hs, Ha, Hs, He trong mo hinh nghién ctru trinh
bay trong chuong 2 dugc chip nhan. Néi chinh x4c, Cac nhan t6 : 1) Thai d6 c4 nhan,
2) Chuan myc chu quan, 3) Muc d6 kiém soat, 4) Y thuc sitc khoe 5) Gia ca san pham,

6) Nhom tham khao anh huéng thuan chiéu véi ¥ dinh.
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Tén gia Noi dung Sig(p- Két qua
thuyeét value)
H1 Thai d ca nhan tac dong tich cwc 1én y dinh 0.000 Chap nhg}n
: : : : gia thuyet
mua thwc pham hiru co (+).
H2 Chuan muc chii quan tac dong tich cwe 1én y 0.000 Cﬁap nh%n
: : : gia thuyet
dinh mua thuc pham hiru co
H3 Mire d9 Kiém soat tac dong tich cure 1én y dinh 0.010 Cﬁap nh%n
: : : : gia thuyet
mua thwc pham hiru co (+)
H4 Y thirc sic khée ca nhan tac dong tich cwe 1én 0.007 Chﬁap nh&'}n
: : gia thuyét
y dinh mua thwc pham hiru co
HS Gia tac dong tich cuc lén y dinh mua thuc 0.027 Chqap nh@}n
: : : : gia thuyét
pham hiru co (+)
He Nhém tham chiéu tac dong tich cuc ngudi tiéu 0.028 Chﬁap nh&'}n
: : gia thuyét

dung c6 y dinh mua thuc pham hitu co (+)

47 Wha ufi dha uhfiv o ugca avachic ndi uhti uhtrongy dai ufmun.

Kiém dinh trung binh Independent-samples t-test cho phép ta so sanh hai

tri trung binh ctia hai miu doc 1ap rat ra tir hai tong thé nay trong tong thé.chung.

Trong kiém dinh nay, néu tri Sig. cia kiém dinh F (kiém dinh Levene) >= 0.05 thi ta

lay tri Sig. trong kiém t (t-test) & dong phuong sai dong nhét; nguoc lai ta 13y tri Sig.

trong kiém t & dong phuong sai khong dong nhat.

Mubn so sanh tri trung binh cua nhiéu hon 2 tong thé doc 1ap trong tong

thé chung thi phuong phap phéan tich phuong sai Anova cho phép thuc hién diéu do.

(Hoang Trong va Chu Nguyén Mong Ngoc, 2008).

4.7.1 Sw khdc biét gidi tinh.

Két qua kiém dinh t - test (bang 4.26) cho thiy co6 sy khac biét giita nam

va nir trong y dinh mua do tri Sig = 0.002 < 0.05.

Bang 4. 22. Independent Samples Test
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Independent Samples Test

Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t Df
YDM Equal variances assumed 6.850 .010 3.054 132
Equal variances not 3.202 118.208
assumed
Independent Samples Test
t-test for Equality of Means
95% Confidence
Interval of the
Difference
Std. Error
Sig. (2-tailed) | Mean Difference Difference Lower
YDM Equal variances assumed .003 40460 .13248 .14254
Equal variances not assumed .002 40460 .12637 .15436

4.7.2 Sw khdc bigt dé tuoi.

Két qua kiém dinh Levene (bang 4.13) cho thdy tri Sig = 0. 090 > 0.05 nén

phuong sai cac nhom khong khac nhau mot cach co y nghia. Do d0, ¢6 thé str dung két

qua phan tich ANOVA & bang tiép theo.

Bang 4. 23. Kiém dinh levene déi véi bién d tudi

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
YDM Based on Mean .397 131 .673
Based on Median .004 131 .996
Based on Median and with .004 118.189 .996
adjusted df
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Based on trimmed mean .316 2 131 .730

Két qua kiém dinh phuong sai Oneway Anova (bang 4.14) cho thiy khong c6 su
khac biét vé y dinh giira cac nhém c6 quy md von khac nhau do tri Sig = 0.637 >0.05.

Bing 4.28 Kiém dinh ANOVA déi véi bién d9 tudi

Phén tich sau bang kiém dinh ANOVA (bang s6 2, phu luc 8) cho thdy khong ¢

su khac bi¢t gitta nhom c6 do tudi khac nhau vi Sig=0.889>0.05.
4.7.4 Sw khac biét thu nhap.

Két qua kiém dinh Levene (bang 4.16) cho thay tri Sig = 0.348 > 0.05 nén
phuong sai cac nhom khong khac nhau mot cach cé ¥ nghia. Do d6, c6 thé sir dung két
qua phan tich ANOVA & bang tiép theo.

Bang 4. 24. Kiém dinh levene d6i v6i bién thu nhap

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
YDM Based on Mean 1.109 3 130 .348
Based on Median 717 3 130 .543
Based on Median and with 717 3 124.107 .543
adjusted df
Based on trimmed mean 1.049 3 130 .373

Két qua kiém dinh phuong sai Oneway Anova (bang 4.17) cho thay khong co su

khac bi¢t gitra cac nhém thu nhédp khéc nhau do tri Sig = 0.632 > 0.05.

Bing 4. 25. Kiém dinh ANOVA dbi véi bién thu nhép

ANOVA
'YDM
Sum of Squares df Mean Square F Sig.
Between Groups 1.019 3 .340 575 .632
Within Groups 76.726 130 .590
Total 77.745 133
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4.7.5 Sw khac biét trinh d¢.

Két qua kiém dinh Levene (bang 4.18) cho thiy tri Sig = 0.209 > 0.05 nén
phuong sai cac nhém khong khac nhau mot cach c6 ¥ nghia. Do do, c6 thé sir dung két

qua phan tich ANOVA & bang tiép theo.

Bing 4.26. Kiém dinh levene d6i v6i bién trinh do

Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
YDM Based on Mean 1.535 130 .209
Based on Median 1.199 130 .313
Based on Median and with 1.199 127.512 .313
adjusted df
Based on trimmed mean 1.424 3 130 .239

Két qua kiém dinh phuong sai Oneway Anova (bang 4.19) cho thiy c6 su khac
biét gitra cac nhom co6 trinh d¢ khac nhau do tri Sig =0.017 < 0.05.

Bang 4.27. Kiém dinh ANOVA d6i véi bién trinh do

ANOVA
'YDM
Sum of Squares df Mean Square F Sig.
Between Groups 5.845 3 1.948 3.523 .017
Within Groups 71.899 130 .553
Total 77.745 133
TOM TAT CHUONG 4

Chuong 4 trinh bay két qua nghién ciru bao gébm thong ké mé ta, kiém dinh hé
sO tin cay Cronbach’s Alpha va phén tich nhan t6 khdm ph4. Thang do 6 yéu t6 anh

hudng dén y dinh véi 23 bién quan sat ban dau. Két qua van giir nguyén 6 yéu té anh
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hudng dén y dinh, nhung chi con lai 21 bién quan st 1a Thai do ca nhan, Chuan myc
chu quan, Muc dé kiém soat, Y thirc stc khoe, Gia, Thu nhdp ca nhan, anh hudng dén
Y dinh mua. Yéu t6 Y dinh mua gdm 3 bién quan sat. Sau yéu to anh hudéng dén Y
dinh mua duoc xem la bién doc lap va Y dinh 1a bién phu thuéc dugc dua vao phan
tich hoi qui boi.

Két qua phan tich hdi qui cho thiy ca c6 6 yéu td: anh huong thuan chiéu dén y
dinh. Day ciing chinh 13 co s& dé dua ra cac kién nghi s& duoc trinh bay trong chuong

5 tiép theo.
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@hU 0 M@ 5. /E T LHA R DA RIE I RER]

531.@o mfa {hé fqua ughie New

Dya trén mo hinh hoc thuyét hanh vi c6 ké hoach (TPB) cua
Fishbein va Ajzen dong thoi tham khao nhitng nghién ctru trude day co lién
quan, tac gia st dung hai phuong phap nghién ctru dinh tinh va dinh
luong dé tién hanh nghién ctu. Phuong phéap dinh tinh dugc thuc hién
nham kiém tra mé hinh nghién ctru, thang do va nhitng khdm ph4 mdi trong
moi truong nghién ctru tai Binh Duong va duoc thyc hién bang phuong
phap phong van sdu mot s ddi tugng ngudi tidu dung. Phuong phép dinh
luong duogc thuc hién thong qua phwong phap diéu tra khao sat truc tiép 134
nguoi tiéu dung cuia cac quan ndi thanh tai cac si€u thi trén dia ban Binh
Duong, chg va khu dan cu. Di liéu thu thap duoc sir Iy bang phan mém
SPSS 25 thong qua cac k¥ thuat théng ké mé ta, kiém dinh do tin cay cua
thang do, phan tich nhan tb, phan tich twong quan, phan tich hoi quy va
kiém dinh nhom. Phuong phap hdi quy bdi duoc sir dung dé kiém dinh cac
gia thuyét cia mo hinh nghién ctru. Chiéu hudng tac dong cta cic nhan to
nghién clru t61 ¥ dinh mua thyc phém hitu co déu 14 thuén chiéu do céc hé sb
B cua cac bién doc 1ap trong phuong trinh hdi quy déu co gia tri > 0. Nhu
vay khi cac nhan t6 nay ting 1én thi y dinh mua thuc pham hitu co ciia ngudi
tiéu dung tang 1én.

Két qua nghién ctru dugce trinh bay cu thé nhu sau:

(1) C6 06 nhan t6 duoc xay dyng trong md hinh dé 1a: thai do ca
nhan, chuan myc chi quan, mirc do kiém soat, ¥ thire sttc khoe, nhan thirc vé
gi4 ban san pham, nhom tham chiéu.

(2) Két qua kiém dinh cac gia thuyét nghién ctru nhu sau:

- Gia thuyét H1 duogc chip nhan, khing dinh ngudi tiéu dung co thai
d6 ca nhan cang tich cuc cang c6 ¥ dinh mua thie pham hitu co

- Gia thuyét H2 duoc chap nhan, khang dinh rang khi ngudi tiéu ding
c¢6 chudn muc cha quan cang cao thi cang c¢6 dinh mua thuc pham hitu co

- Gia thuyét H3 dugc chip nhan, khang dinh nguoi tiéu diung c6 mirc
d06 kiém soat sao cang co sy dinh mua thuc pham hitu co

- Gia thuyét H4 duoc chip nhan, khing dinh y thirc stc khoe cang cao
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thi ngudi tiéu dung cang c6 y dinh mua thyc pham hiru co

- Gia thuyét H5 duoc chip nhan, khing dinh ring nhin xac dinh gia
dong cung chiéu dén y dinh mua thuc pham hitu co cta nguoi tiéu dung

- Gia thuyét H6 duoc chép nhan, khéng dinh nhom tham chiéu co tac
dong thuan chiéu dén y dinh mua thyc phém hitu co

Mtc do tac dong cia modi nhan t 1a khac nhau. Trong do, chuan muc
chu quan c6 tac dong téi ¥ dinh mua thue phdm hitu co 16n nhat (B = 0,271),
gia c6 tac dong nho nhat (B = 0,1345).

5.2. @ha vlua nfhé€ fqua ughie gra u

Luan van nghién ctru dya trén hoc thuyét TPB va mot sb nghién ctru
vé y dinh mua trong linh vuc thuc phém hitu co tai Viét Nam va trén thé gidi.
Két qua nghién ctru ciia luan van dugc tac gia so sanh voi két qua cia cac
nghién ctru c6 lién quan trudc day va dugc phan tich trong diéu kién bdi canh

cua Viét Nam nhu sau:
5.2.1. Tac dpng ciia thai do ca nhan

Gia thuyét nghién ctru (H1) cho rang thai d6 cta nguoi tiéu ding c6
anh huong tich cyc dén ¥ dinh mua thyc phdm hitu co. Tuy nhién, phn tich
dir liéu khao sat cho thay thai do co Sig. = 0,002< 0,05. Nhu vay két qua
kiém dinh cho thay du bang ching dé khang dinh gia thuyét H 1.

Két qua cta nghién ciru nay twong dvéi Masoud Yazdanpanah (2015),
Arvolaa-M. Vassallob-M. Deane (2008) va Chia-Lin Hsu, Chi-Ya Chang,
Chutinart Yansritakul (2013). Tuy nhién lai trai ngugc v6i nghién ctu d6i
v6i Viét Nam ctia Bui Tuan Anh (2017)

5.2.2. Tdc ddng ciia chudn mwc chii quan

Gia thuyét nghién ciru 4 (H4) tuyén bd Chudn muc chii quan cé tdc
dong thudn chiéu dén ¥ dinh mua thuc phcfm hitu co. Pung nhu gia thuyét da
néu, chuan muc chi quan c6 quan hé y nghia theo chiéu dwong véi Y dinh
mua thyc pham hitu co tai Bs = 0,270 > 0 (sig = 0,000 < 0,05). Két qua kiém
dinh cho phép két ludn H4 c6 co sd dung din va da duoc khang dinh.

Gia trj Beta ciia mé hinh hoi quy > 0, nhu vay chuan muyc chu quan
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anh hudng thuan chiéu t6i y dinh mua thyc phém hitu co. Va theo nhu két
qua phan tich, gia tri Beta cua bién doc 1ap ndy co gia tri 16n nhat. Nhu vay
trong s6 cac bién doc lap dugc xem xét, chuin myc chu quan c6 tac dong
nhiéu nhét t6i ¥ dinh mua thyc phim hitu co. Két qua nay phu hop véi két
qua nghién ctru ciia Nguyén Phong Tudn (2011), Anssi Tarkiainen va cong
su (2005), va dic biét tng ho két qua nghién ciru cua Sudiyanti Sudiyanti
(2009) vé viéc chuidn myc chil quan 13 nhan t6 quan trong nhét trong viéc dy
doan ¥ dinh mua thyc phém hiru co.

Theo két qua nghién ciru dinh tinh va dinh luong cia luan vin két qua
nay c6 thé duoc giai thich nhu sau cu dan d6 thi Binh Duong (Viét Nam) 1a
nhitng nguoi ¢ ¥ thirc, ho luén mong mudn 1am theo nhiing chuin muc xa
hoi va nhitng diéu ma moi ngudi xung quanh mong doi. Khi toan xa hoi 1én
tiéng vé van dé hitu co thuc phém, dan cu do thi tu nhan théy minh can tiéu
dung thuc pham hitu co cho phu hop véi yéu ciu méi cta xa hoi va nhiing
ngudi xung quanh. Pidu d6 tao ap luc va lam nay sinh ¥ dinh mua thuc phim

hiru co trong ho.
5.2.3. Tdc djng ciia mirc dp kiém sodt:

Nghién ciru 1y thuyét (H4) da cho thdy mirc d6 kiém soat co tac dong
tich cuc dén y dinh mua thuc phém hitu co. Pung nhu du doan, viéc phan
tich dir liéu khao sat cho thdy vé6i Sig. = 0,000 <0,05 va gia tri beta 0.153> 0.
Nhu vay H4 1ada xac nhan.

Két luan trén c6 thé duoc giai thich nhu sau: tiéu ding cang nhan thirc
rang thyc phim hitu co sin co trén thi tredng thi ho cang ¢d ¥ dinh mua.Trén
thi truong Binh Duong, thyc phim khong hitu co xuat hién qua nhiéu va
dudng nhu cac co quan chirc ning khong thé kiém soat dugc van dé nay,
minh mua nhung khong biét minh dang mua san pham hiru co hay khong hitu
co. Vi vay, khi ban biét rang thuc pham hiru co 1a t6t, mang lai loi ich nhat
dinh cho strc khoe cua ban, ban sé c6 xu hudng ti€u thu no. Két qua nay hoan
toan gidng véi cac nghién ciru trude day vé Thyuc pham hiru co cia Masoud
Yazdanpanah (2015), cta Chia-Lin Hsu, Chi-Ya Chang, Chutinart
Yansritakul (2013), va cua Justin Paul va Plus (2016).
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5.2.4. Tdc dong ciia sw quan tim dén sirc khée

Gia thuyét nghién ctru 1 (H1) tuyén bd rang Ngwoi tiéu ding cang
quan tam téi sirc khde thi cang cé y dinh mua thue phdm hitu co. Pung nhu
mong doi, két qua phan tich s liéu diéu tra cho thiy Su quan tdm t6i strc
khée co sig = 0,000 < 0,05 va B1 = 0,157 > 0. Nhu vay H1 da duogc khéng
dinh.

Gi4 tri Beta ctia md hinh hdi quy > 0 cho thdy ngudi tiéu ding cang
quan tam dén stc khoe thi cang c¢6 ¥ dinh mua thuc phdm hiru co cao. Két
qua nay phu hop voi két qua nghién ctru cta Truong T. Thién va cong sy
(2010), nghién ctru ciia Nguyén Phong Tuin (2011), nghién ctru cia Jay
Dickieson va cong su (2009), nghién curu ctia Victoria Kulikovski va cong su
(2010). Két qua cta luan vian khong ung ho két qua nghién ctru cta Anssi

Tarkiainen va cong sy (2005).

Theo két qua nghién ctru dinh tinh va dinh luong ciia luan vin két qua
nay c6 thé dugc giai thich nhu sau cu dan d6 thi Binh Duong (Viét Nam) hau
hét 12 nhitng ngudi c6 tri thirc va ho quan tdm dén stc khoe ciia ho. Viéc
quan tdm dén stic khoe duoc biéu hién ra béng nhiéu hinh thirc khac nhau
nhu tap thé duc budi sang, dung thuc pham chirc ning, tiéu dung thuc pham
lanh manh. Ttr &6 dan dén viéc c6 ¥ dinh mua thuc pham toan dé bao vé siic

khée cua minh.
5.2.4. Tac dong cua gida ban

Gia thuyét nghién ctru (H5) cho ring gia ban c6 anh hudng dén y dinh
mua thue pham hitu co. Két qua phan tich sé liéu diéu tra cho thy gia cua
san pham cé Sig. = 0.027< 0,05. Nhu vay két qua cho thay chip nhan gia
thuyét ndy.

Gia tri beta cia mo hinh hdi quy 0.143>0 cho thay nguoi tiéu ding chip
nhan thyc pham hitu co véi gia ban cia thyc pham hitu co. . Do d6 ngudi
tiéu dung str dung gia nhu mot chi bao vé tinh chét cua san pham. Nhiing san
pham c6 gia cao duoc ngudi tidu dung cho 13 cd chit luong cao, 13 hitu co

that. Piéu nay thuc day ho dén y dinh mua cao hon.

Bé&i vi ho ndi rang gia ca va chat lugng tuong quan theo chiéu thuan,
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san pham cang tot thi gia cang cao va nguoc lai. Vi vdy ho sin sang chi nhiéu
tién hon khi mua hang dé c6 thé mua duoc san pham tot nhat cho minh. Va
két qua nay ciing giéng véi cac nghién ciru ctia Truong T. Thicn ct al. (2010),
Anssi Tarkiainen ct al. (2005), Bo Won Suh va cong su. (2008), Jay
Dickieson va cong su. (2009), Victorya Kulikovski va cong su. (2010).

5.2.5. Tdc dpng ciia cic nhém tham chiéu

Gia thuyét nghién ctru (H6) ndi rang Nhom tham chiéu co tic dong
tich cuc dén y dinh mua thyc pham hitu co. Pung nhu du doan, két qua phan
tich dit liéu khao sat cho thiy Nhom tham chiéu c6 Sig. = 0.019 <0,05 va P3
= 0,165> 0. Nhu vay H6 da duogc xac nhan.

Pay 1a yéu t6 quan trong anh huéng dén ¥ dinh tiéu dung cia nguoi
dung. Mic du yéu té nay khong phu hop & mot sé nudc phat trién nhung d6i
vo1 mot nudc dang phat trién nhu tai Viét Nam (dia ban Tinh Binh Duong)
thi hoan toan phu hop. Do thi truong thyc phdm ¢ Viét Nam hién nay chua
duoc kiém soat tot nén nguoi tiéu ding c6 xu hudng tin vao nhing ngudi
xung quanh, tin theo cam tinh cia minh. D3 timg sir dung va ho nghi rang do
1a cach t6t nhat dé ho kiém tra chat lugng san pham trudc khi mua. Két qua
nay hoan toan phu hgp vdi nghién ciu cia Robin Robert (2007), nguoi cling
dong y rang nhém tham chiéu anh huong dén ¥ dinh tiéu dung ciia qubc gia

ma anh ta dang sinh séng.
5.5 Mo (56 d e A frhoca cuha sa w4 1 Ging doank TPHE:

Dua vao két qua nghién ctru, tac gia d& xuat mot s giai phap nham
nang cao ¥ dinh mua thyc phdm hiru co nhu sau:

- Nghién ctru cho thdy khi nguoi tiéu dung c6 thai d6 ca nhan (nhan
thire) tich cuc (tﬁm quan trong, loi ich) vé thuc phém hitu co 14 tét ho s& ¢ y
dinh mua.. Vi vy truéc hét nhitng ngudi san xuit va kinh doanh thwe phim
hiru co can dua ra thong diép gan véi viée quang cao san pham dé nguoi tiéu
dung c6 cam nhan day 1 san pham hiru ich va c6 y nghia quan trong. Nhiing
loi ich dai han va tAm quan trong cua vi¢c tiéu thu thuc phém hitu co can
duoc nhdn manh dé tao nén thai do tich cuc tac dong y dinh mua, hanh vi

mua va tao thanh théi quen. Dé c6 dugc khach hang hoan toan mdi, gido duc
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tiéu dung thich hop 1a chia khoa. Nhiéu khach hang hitu co tiém ning hoi
nghi ngd hoic chi don gian 13 khong chic chin nhitng gi can tim. Vi du:
nhiéu ngudi tidu dung nhdm cac nhin nhu "ty nhién" va "tuoi" véi hitu co, vi
vay ho c6 thé mua nham san pham, ngay ca khi ho quan tdm dén chét hitu co.
Nguoi tiéu dung khong tin tuéng vao dinh nghia hitu co, lién quan dén con
ddu hitu co ciia Bo Nong nghiép Hoa Ky nhu mot cach dé ting gia. Tat
nhién, san pham hiru co thuc su c¢6 nhiéu loi ich cho nguoi tiéu dung, nhung
néu nha san xuat khong phat huy nhimng loi ich d6, ngudi tiéu dung sé khong
biét vé chung. Pong thoi, can ting cudng hoat dong truyén thong dé thong
tin vé& chat lugng san pham duoc ngudi tiéu dung biét dén nham ting nhan
thitc vé chat lugng ciia san pham trong tam tri ho, tir 46 ting y dinh mua thuc
pham hitu co.

- Thai d0 mua hang ctia nguoi tiéu dung cd xu hudng bi anh hudng
boi cac thanh vién trong gia dinh, ban be va nhitng nguoi khiac quan trong
d6i v6i nguoi tidu dung. Céc nha tiép thi ¢ thé giam gia dang ké dé thu hut
ngudi tidu ding va khuyén khich ho dung thir thuc pham hitu co; bang cach
tan dung tac dong tich cuc cua cac tiéu chuan chu quan, mot 14n nita, cac nha
tiép thi c6 thé thuc day viéc ban thuc pham hitu co. Hiéu ung lan toa dong
vai tro rat quan trong trong c6 thé hinh thanh xu hudng tng xir cia nguoi tiéu
dung lam tang y dinh mua thyuc phém hitu co.Vé mit thue tién, thuc té 13 cac
chuan muc chu quan c6 ¥ nghia quan trong trong mé hinh va chiung bao gdm
ca chuin muc x3 hoi va chuin myc mo ta go1 y cac hudng kha thi cho céc
hoat dong tiép thi cua cac bén lién quan khac nhau quan tim dén viéc phd
bién hanh vi huéng téi moi trudng clia cac ca nhan trong xa hoi. Do tac dong
r0 rang cua cac chudn muc mé ta, nén cd thé gia dinh rﬁng vé mat dinh
hudng thay d6i xa hoi theo hudng tich cuc, s& ¢ hidu qua khi lam ndi bat
hanh vi huéng téi moi trudng ctia mot s6 ngudi nhat dinh ma cac ca nhan c6
thé x4c dinh duogc chinh ho. Diéu nay co thé dé cap dén cac loai nguoi noi
tiéng khac nhau, v6i sé luong 16n nhitng ngudi déng nhat véi ho va khao
khat 16i séng ctia nguoi noi tiéng hodc nhimg ngudi ¢ tac dong dén mot sd
lugng 16n nguodi ti€u dung (vi du: gido vién). Tuong tu, tac dong tich cuc cod
thé dat duoc bé“mg cach nhin manh sy tang trudng chung trong vi¢c ti€u thu

cac san pham thyc pham xanh, bdi vi cac ¢4 nhan s€ ¢6 xu hudng lam nhiing
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gi ngay cang nhiéu nguoi dudng nhu dang lam.

- Vé6i két qua mirc do kiém soat co tic dong dén y dinh cua ngudi tiéu
ding, cac nha tiép thi nén thic day ban hang tré nén tién loi va gia ting sy
san ¢o cua thuc phém hiru co, vé1 myc dich giam hoac loai bo cac han ché vé
ngudn lyc dbi véi nguoi tiéu dung (vi du: Smith va Paladino 2010). Viéc mo
rong kénh phan phdi (ngoai viéc tip trung tai cac trung tAm thwong mai,
chudi siéu thi 16n) sang cac cura hang tién loi, cac chg nham gia tang su hién
dién cua thuc phém hitu co 1a diéu can thiét.

- Y thuc stc khoe ciia ngudi tiéu dung 13 mot nhan té thic day y dinh
mua thuc phém hitu co. Cac doanh nghiép vi vay c6 thé thyc hién nhirng hoat
dong nham khoi goi ¢ nguoi tidu ding ¥ thirc quan tdm dén stc khoe cia
minh thong qua cac hoat dong tu van cham soc strc khoe, tu van dinh dudng
... két hop viéc ban hang. Viéc xac dinh nhém doi tuong quan tdm cao dén
sttc khoe ciing 1a khach hang iém ning s& giup doanh nghiép tiép can truc
tiép voi khach hang, mé rong hé thong phan phdi gin véi cac trung tim t6
chtrc dich vu nang cao strc kho khach hang (phong tap thé duc, trung tim thé
thao, trung tdm chiam soc strc khoe,...). Dé thu hat nguoi tiéu dung vé stc
khoe, viéc tap trung vao cac diém ban hang cung cip thong tin thuc té vé stc
khoe cho khach hang, chiang han nhu rugu hitu co tét cho tim mach hon nhu
thé ndo, sita hitu co c6 néng do axit béo dinh dudng mong mudn cao hon nhu
thé nao hodc cach qua mong hitu co ¢6 nhiéu vitamin, chat xo va ham lugng
chat chdng oxy hoa 1 phuong thirc ban hang can luu y. Nhimng ngudi quan
tam dén stic khoe muén thong tin nay, nhung khong phai lic nao ciing ty
minh tim kiém théng tin d6, vi vAy cac nha kinh doanh thuc pham hiru co ¢
nhiém vu cung cip thong tin cho ngudi tiéu dung.

Gia c6 tac dong dén y dinh mua ngudi tiéu dung, va theo két qua
nghién ciru gia thuc phadm hitu co khd cao trén quan diém cia ngudi tiéu
dung. Vi vay cac nha san xuit, ban hang phai 1am ndi bat gai tri ma ngudi
tiéu dung s& hiru khi mua thyc pham hitu co nham thuyét phuc khach hang
hiéu qua. Bt ké dong co mua thyc pham hitu co ciia nguoi tiéu dung 13 gi,
ho 18 rang c6 nhiéu kha ning mua thie phim hiru co thudong xuyén hon néu
n6 gan véi gia cua thyc pham thong thuong hon. Cac phat hién chi ra rang

ngudi tidu dung cang nhan thay rang thuc pham hitu co c¢6 gia cao hon thyc
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pham thong thudng va tin rang chung 13 gia ca, thi ho cang nghi rang viéc
mua hang cua ho 1a dya trén mét quyét dinh dang dén. Trong khi thuc hién
cac hoat dong xtic tién thuc pham hitu co, nguoi 1am marketing khong nén ha
gid hodc chiét khau qua nhiéu. O Binh Duong néi riéng va Viét Nam noi
chung, viéc quan 1y thyc phdm hitu co bay ban trén thi trudng chua di cing
nhéc. Nhiéu loai thuc phém dugc dan nhan hitru co nhung thuc té khong dat
tiéu chuan theo quy dinh. Do d6, ngudi tiéu dung st dung gia ca nhu mot chi
tiéu cta chat lugng. Thuc phim c6 gia cao duoc coi 1a c6 chat luong cao,
hitu co hon va thyc su 1a hitu co. (L&, 2014). Thay vi ha gia, cac nha tiép thi
thuc phdm hitu co nén ¢ cac hoat dong khuyén mai khic nhu ting phiéu
mua hang cho khach hang than thiét khi ho c¢6 dii diém trong thé thanh vién.
Bang cach d6, khach hang c6 thé sit dung phiéu mua hang dé tra it hon cho
1an mua tiép theo, nhung ho van cam nhéan duoc chét lugng thuc phém nhu
nhau vi gia ca khong thay dbi.

- Nghién ctru khang dinh nhoém tham chiéu sé& tac dong tich cuc toi
dinh mua thuc pham hitu co.. Chinh ky vong duoc nhan thirc ciia ngudi c¢6 uy
tin trong xa hoi s& anh huong dén y dinh khach hang mua thyc pham hitu co.
Do d6, chién lugc tiép thi can dugc thiét ké dé tac nhu tiép thi truyén miéng
hodc sir dung cac nha lanh dao quan diém chinh (KOLs) cho cac chién dich
tiép thi. Truyén miéng c6 thé duoc thic diy bang cach hiéu duoc long quy
trong va nhu cau duoc thudc vé / tinh yéu cta khach hang trong hé thong
phan cip nhu cau ctia Maslow.. KOL nén 13 céc chuyén gia dinh dudng hoic
dau bép dé cing ¢ niém tin cta khach hang. Hon nita, cac nha tiép thi ¢ thé
tan dung loi thé ctia Internet nhd cac tinh ning nhu nut chia sé qua mang x4
hoi va khuyén mai s& 1a cong cu hd trg hiéu qua cho sy lan téa. Trong nghién
ctru ndy, huong vi 1a yéu té it quan trong nhat anh huéng dén y dinh mua

thuc pham hiru co.
5.4.Fa nehe a anghie uernva po iy aghie How fw o ug loi:
5.4.1 Han ché ciia nghién ciru

- Luan van méi chi nghién ctru dugc anh huoéng cia mot s6 nhan to toi
y dinh mua thyc pham hitu co ma trén thyc t€ con c6 nhi€u nhan t6 khac co

thé cling c6 tac dong téi bién phu thudc nay.
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- . Mic du nghién ctru nay dong gop ca vé Iy thuyét va thuc tién nhung
du sao thi ngudi ta cling nén xem xét nhirng han ché cua né. Pau tién, do 1a
van dé vé thoi gian: Chung toi tién hanh thu thap dir liéu bang phuong phap
cit ngang, trong d6 dit liéu dugc thu thap trong mot khoang thoi gian cu thé.
Diéu nay co thé 1am phat sinh sai léch vé mau, vi khong nha nghién ctru nao
c6 thé tiép can nhiéu ngudi tra 101 hon trong mot khoang thoi gian gidi han
dang ké. Pham vi ngién ctru moi chi dugc thyuc hién tai Binh Duong

Thir ba, nghién ciru nay chi kham pha nhiing bién s6 anh huong dén
thai d6 mua hang cta ngudi tiéu ding, tir quan diém cua céc tiéu chuan chi

quan, thong tin dugc tiét 10 va kién thic.

5.4.2 Goi y nghién ciru twong lai

- Trong tuwong lai, cic nha nghién ctru ¢6 thé xem xét ap dung phuong
phap doc dé dam bao mot mau dai dién va & mot mic d6 nao do, loai bo su
sai l1éch cia mau. M¢ rong pham vi nghién ctru trén pham vi dia Iy rong hon.
Tim thém nhan t6 khac vao nghién ciru sy tac dong dén y dinh mua TPHC.
Pua thém céc nhan t6 khac vao nghién ctru su tac dong té1 y dinh mua thyuc
pham hitu co.

C6 nhiéu bién s6 thay thé c6 thé duoc kham pha thém vé thai d6 mua
hang ctia ngudi tiéu dung, dong thoi tan dung cac 1y thuyét hoic mé hinh
khac. Hon ntra, khung khai niém hién tai khong xem xét rong rai dir li€u
nhan khau hoc (vi dy: gi6i tinh, do tudi va trinh d6 hoc van). Theo d6, nghién
ctru trong tuong lai ¢6 thé két hop thong tin nhan khau hoc lam bién kiém
soat va kham pha sdu hon tic dong cta ching d6i v6i y dinh mua hang caa

ngudi tidu dung va quyét dinh mua ddi véi thye pham hitu co.
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TOM TAT CHUONG 5

Trong chuong 5, tic gia trinh bay tom tat vé cac két qua nghién ciru
dugc. Tur do, tac gia thao luan ¥ nghia cua cac két qua nghién ctru trong bdi
canh Binh Duong va Viét Nam. Ciing tir két qua nghién ctru, chuong 5 da dé
xuat mot s6 giai phap gitp doanh nghiép nang cao ¥ dinh mua va tir d6 thuc
day hanh vi mua cua ngudi tiéu dung dbi voi mit hang thuc pham hitu co.
Trong chuong 5, tic gia cling d& xuat mot s6 khuyén nghi vi mé nham day
manh viéc san xuét, kinh doanh va tiéu dung thuc phém hiru co tai Binh
Duong néi riéng va Vi¢t Nam. Két qua nghién ctru cling boc 10 mat s6 han
ché vé pham vi va ndi dung nghién ctru. Tir nhitng han ché nay, tac gia da dé
xuat mot sé huéng nghién ctru tiép theo nham mé rong pham vi va ndi dung

nghién ctru.



BANG KHAO SAT
Kinh chao quy Anh, Chi!

T6i 1a hoc vién cao hoc 16p K26-QTKDOL cua truong Pai hoc Ngoai Thuong co so li tai
TP. H6 Chi MInh va dang thuc hién dé tai nghién ctru v& Cac nhén té anh hwéng dén y
dinh mua thuc pham hiru co clia ngudi tiéu dung tai Binh Duong.

Dé hoan thanh dé tai, toi rat mong nhan duoc sy quan tim giup d& ciia Quy Anh/Chi trong
viéc tham gia tra loi ban khao sat nay.

Truéc khi bat dau tra 161, mong Quy Anh/Chi doc nhitng cha ¥ duéi day:
[1 Tra loi tat ca cdc cau héi (theo nhigng chi d@n trong ban khdo sde).

[1 Tdt ca nhieng théng tin ma Quy Anh/Chj cung cdp, ching téi chi sir dung
cho enuc dich nghién ciru cia dé tai, ngodi ra, ching téi hoan toan khong siv
dung cho muc dich khac.

[ Ban khdo sdt bao gom 04 trang

Xin chan thanh cam on sy gitup dé cua Quy Anh/Chi,

Pinh nghia thuc pham hitu co : Thuc pham hitu co (TPHC) 1a cac thyc pham duoc nudi trong,
bao quan va ché bién trong diéu kién khong ding thudc trir sdu, phan bon téng hop, cong nghé sinh
hoc va phong xa héa hoc. Ddi voi dong vat thi khong sir dung céc chit kich thich ting truong.

GOM 02 PHAN: PHAN A VA PHAN B

PHAN A | Y KIEN VE CAC NHAN TO ANH HUONG PEN Y PINH MUA TPHC

Xin vui long cho biét y kién cua cac Anh/Chi vé nhitng nhan t6 sau: (chi chen 01 trong 05 nhan
xét sau: Rat khong dong y, Khong dong y, Khong co y kién, Pong y, Rat dong y ddi véi mdi
phat biéu bing cach danh diu X vao 6 vudng twong wng véi nhan xét d6)

Rat | Khéng | R4t
khong | 2" | 5y | P9 | aéng
THAI PO CA NHAN aong | 98V | yign | Y y
y
Viéc mua Thyc pham hitu co 1a mot y | § §
kien hay




Viéc mua Thuc pham hiru co 1a viéc
quan trong

Viéc mua Thuc pham hiru co 1a viéc co
loi

CHUAN MUC CHU QUAN

Rat
khong
dong y

Khong
dong y

Khong
coy
kien

pong y

Phan |6n nhitng nguoi quan trong véi toi
nghi rang t6i nén mua thuc pham hiru co

Phan I6n nhitng ngudi quan trong véi toi
muon to1 mua TPHC

Nguoi toi quy nhat nghi rang toi khong
nén st dung thuc pham toi quy nhat

Nhirng ngudi ban cua t6i — nhimg nguoi
quan tim ché d6 dn lanh manh nghi rang
toi nén mua TPHC

Gia dinh nghi rang t6i nén mua thuc
pham hit co hon la nhitng thuyc pham
thong thuong

Nhitng nguoi ban c6 quan dém song tich
cuc khuyén t6i su dung TPHC

MUC PO KIEM SOAT

Rét
khong
dong y

Khong
dong y

Khong
coy
kien

RAt

y\dong

Néu to6i mudn, toi c6 thé mua thyc pham
htru co

O

T6i nghi mua thyc pham hiru co rat dé
dang (vi tri dia 1y)

Viéc mua thyc pham hitu co hay khong
cha yéu 1 do toi

Y THUC SUC KHOE

Rat
khong
dong y

Khong
coy
kien

RAt

y\dong

T6i Iyra chon thuc pham rat ki ludng dé
bao vé strc khoe

T6i khong quan tim dén stc khoe nhu
nhitng nguoi tiéu dung khac.




T6i thuong nghi vé cac van dé sic khoe

Rat Khong | Rat
GIA khong |Khéng | céy |Dongy|dong
dongy |dongy | Kkien y
Gia TPHC cao B : B B B
Gia TPHC cao hon thuc phim thong . . .
thuong
Tbi san sang tra gia cao hon mua thuc . . .
pham hiru xo
NHOM THAM CHIEU Rat | Khéng | | Rat
khong |Khong | c6y |Pongydong
dongy |dongy | Kién y
T6i muon giong véi nhitng ngudi 0 0 0 N 0
xuat hién
trén cac quang cdo thuc pham hitu co
To6i cam thay viéc mua thyc pham 0 g 0 0 0
hiru co giup to6i xay dyng hinh anh
ban than co
Quyét dinh mua thuc pham hiru co 0 0 0
cia toi bi anh huong baoi nhiing
ngudi c6 mdi quan hé véi toi trong
xa hoi
T6i mudn tim hiéu vé thyc pham 0 0 0
hiru co
Y PINH MUA TPHC RAt Khong | RAt
khong Khﬁng coy |bong |dong
dongy |dongy | kién y y

To6i ¢6 ké hoach TPHC néu TPHC

Tai s€ thir mua TPHC




PHAN B

THONG TIN VE DAP VIEN

Xin vui 1ong cho biét y kién ciia Anh/Chi véi mdi cau hoi dudi day

1. Gi6itinh: O Nam O No

2. Trinh d6 chuyén moén, nghiép vu:

(] THPT, Trung cap [J Caodang [J Paihoc [J Sau dai hoc

3. Do tudi caa Anh/Chi:

. Trén 55 tudi [ 35 dén 55 tudi [] Dudi 35
tudur
4, Thu nhap cta anh chi ¢ khoang nao:

' Duéi 5 triéu dong
7 T trén 5 dén 10 triéu dong
' Tur trén 10 dén 20 triéu dong

0 Trén 20 triéu
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KET QUA PHAN TICH PINH LUQNG

RELIABILITY
/VARIABLES=TDCN1 TDCN2 TDCN3
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability
Notes
Output Created 22-JAN-2021 23:21:10
Comments
Input Active Dataset DataSet4
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 134
File
Matrix Input
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all

cases with valid data for all

variables in the procedure.
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Syntax RELIABILITY

IVARIABLES=TDCN1
TDCN2 TDCN3

ISCALE('ALL VARIABLES')
ALL

IMODEL=ALPHA
ISUMMARY=TOTAL.
Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items
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.822 3

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if Item
Item Deleted if tem Deleted Total Correlation Deleted
TDCN1 7.51 1.876 761 672
TDCN2 7.49 1.936 .635 .796
TDCN3 7.44 1.917 .640 792
RELIABILITY

/VARIABLES=CMCQ1 CMCQ2 CMCQ3 CMCQ4 CMCQ5 CMCQ6
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability

Notes

Output Created 22-JAN-2021 23:22:00



Comments

Input

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time
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DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.

RELIABILITY

IVARIABLES=CMCQ1
CMCQ2 CMCQ3 CMCQ4
CMCQ5 CMCQ6

ISCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA

ISUMMARY=TOTAL.

00:00:00.00

00:00:00.01

Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

752 6

ltem-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if Item
Item Deleted if tem Deleted Total Correlation Deleted
CMCQ1 18.12 8.903 .543 .702
CMCQ2 18.08 9.535 .566 .700
CMCQ3 18.16 9.191 .598 .689
CMCQ4 18.06 8.929 .648 .675
CMCQ5 18.94 10.974 113 .833
CMCQ6 18.11 9.108 .644 .678




RELIABILITY
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/VARIABLES=CMCQ1 CMCQ2 CMCQ3 CMCQ4 CMCQ6

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability

Output Created
Comments

Input

Missing Value Handling

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

22-JAN-2021 23:22:36

DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.
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Cases Used Statistics are based on all
cases with valid data for all

variables in the procedure.
Syntax RELIABILITY

VARIABLES=CMCQ1
CMCQ2 CMCQ3 CMCQ4
CMCQ6

/SCALE(ALL VARIABLES")
ALL

/IMODEL=ALPHA
/SUMMARY=TOTAL.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha N of Items

.833 5

ltem-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if ltem
Item Deleted if tem Deleted Total Correlation Deleted
CMCQ1 15.16 7.041 .588 .815
CMCQ2 15.13 7.630 .616 .804
CMCQ3 15.21 7.370 .633 .799
CMCQ4 15.10 7.192 .670 .789
CMCQ6 15.16 7.351 .667 .790

RELIABILITY
/VARIABLES=MDKS1 MDKS2 MDKS3
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.



Reliability

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

100

22-JAN-2021 23:23:05

DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.

RELIABILITY

/VARIABLES=MDKS1
MDKS2 MDKS3

/ISCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA

ISUMMARY=TOTAL.

00:00:00.02

00:00:00.01
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.762 3

Item-Total Statistics

Scale Mean if Scale Variance  Corrected Item-

Iltem Deleted if tem Deleted Total Correlation

Cronbach's
Alpha if Item
Deleted
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MDKS1 7.30 3.790 .581 .695
MDKS2 7.17 3.767 .586 .689
MDKS3 7.20 3.531 .613 .657
RELIABILITY

/VARIABLES=YTSK1 YTSK2 YTSK3 YTSK4
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability

Notes
Output Created
Comments
Input Active Dataset
Filter
Weight
Split File

N of Rows in Working Data
File

22-JAN-2021 23:25:30

DataSet4

<none>

<none>

<none>

134
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Matrix Input

Missing Value Handling Definition of Missing User-defined missing values

are treated as missing.

Cases Used Statistics are based on all
cases with valid data for all

variables in the procedure.

Syntax RELIABILITY

/VARIABLES=YTSK1
YTSK2 YTSK3 YTSK4

/SCALE(ALL VARIABLES")
ALL

/IMODEL=ALPHA
/SUMMARY=TOTAL.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 101 75.4

Excluded® 33 24.6

Total 134 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.525 4

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if ltem
Item Deleted if tem Deleted Total Correlation Deleted
YTSK1 11.01 3.250 .018 .824
YTSK2 10.59 3.004 499 319
YTSK3 10.66 2.866 496 .305
YTSK4 10.56 3.188 517 .335

RELIABILITY
/VARIABLES=GIA1 GIA2 GIA3
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.



Reliability

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time
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22-JAN-2021 23:26:14

DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.

RELIABILITY

VARIABLES=GIAL GIA2
GIA3

/ISCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA

ISUMMARY=TOTAL.

00:00:00.00

00:00:00.01
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.770 3

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if Item
Item Deleted if tem Deleted Total Correlation Deleted
GIALl 7.30 2.557 .528 171
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GIA2 7.30 2.361 .601 .695
GIA3 7.34 2.032 .693 .586
RELIABILITY

/VARIABLES=NTC1 NTC2 NTC3 NTC4

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability

Output Created
Comments

Input

Missing Value Handling

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

22-JAN-2021 23:27:48

DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.
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Cases Used Statistics are based on all
cases with valid data for all

variables in the procedure.
Syntax RELIABILITY

IVARIABLES=NTC1 NTC2
NTC3 NTC4

ISCALE('ALL VARIABLES')
ALL

/MODEL=ALPHA
/SUMMARY=TOTAL.

Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.



109

Reliability Statistics

Cronbach's

Alpha N of Items

.888 4

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected ltem- Alpha if ltem
Item Deleted if tem Deleted Total Correlation Deleted
NTC1 11.78 7.799 770 .850
NTC2 11.84 8.424 715 .870
NTC3 11.75 7.901 .808 .835
NTC4 11.83 8.700 729 .866
RELIABILITY

/VARIABLES=YDM1 YDM2 YDM3
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Reliability

Notes

Output Created

22-JAN-2021 23:28:29



Comments

Input

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time
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DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.

RELIABILITY

/NVARIABLES=YDM1 YDM2
YDM3

/ISCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA

/ISUMMARY=TOTAL.

00:00:00.00

00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.745 3

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if Item
Item Deleted if tem Deleted Total Correlation Deleted
YDM1 7.49 2.673 .631 .597
YDM2 7.57 2.367 574 .665
YDM3 7.29 2.870 521 717
RELIABILITY

/VARIABLES=YTSK2 YTSK3 YTSK4
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.



Reliability

Output Created
Comments

Input

Missing Value Handling

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used
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22-JAN-2021 23:30:07

DataSet4
<none>
<none>
<none>

134

User-defined missing values

are treated as missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.
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Resources Processor Time

Elapsed Time
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RELIABILITY

IVARIABLES=YTSK2
YTSK3 YTSK4

ISCALE('ALL VARIABLES')
ALL

/IMODEL=ALPHA
/SUMMARY=TOTAL.
00:00:00.02

00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 134 100.0
Excluded? 0 .0
Total 134 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
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Cronbach's

Alpha N of Items

.817 3

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if ltem
Item Deleted if tem Deleted Total Correlation Deleted
YTSK2 7.50 1.440 .704 714
YTSK3 7.57 1.479 .686 732
YTSK4 7.45 1.828 .635 .789
FACTOR

/VARIABLES TDCN1 TDCN2 TDCN3 CMCQ1 CMCQ2 CMCQ3 CMCQ4 CMCQ6 MDKS1 MDKS2 MDKS3

YTSK2 YTSK3 YTSK4
GIA1 GIA2 GIA3 NTC1 NTC2 NTC3 NTC4

/MISSING LISTWISE

/ANALYSIS TDCN1 TDCN2 TDCN3 CMCQ1 CMCQ2 CMCQ3 CMCQ4 CMCQ6 MDKS1 MDKS2 MDKS3 YTSK2

YTSK3 YTSK4
GIA1 GIA2 GIA3 NTC1 NTC2 NTC3 NTC4

/PRINT INITIAL KMO EXTRACTION ROTATION
/FORMAT SORT BLANK(.5)

/CRITERIA MINEIGEN(1) ITERATE(25)
/EXTRACTION PC

/CRITERIA ITERATE(25)

/ROTATION VARIMAX

/METHOD=CORRELATION.



Factor Analysis

Output Created
Comments

Input

Missing Value Handling

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used
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22-JAN-2021 23:32:40

DataSet4

<none>

<none>

<none>

134

MISSING=EXCLUDE: User-
defined missing values are

treated as missing.

LISTWISE: Statistics are
based on cases with no
missing values for any

variable used.
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Syntax FACTOR

IVARIABLES TDCN1
TDCN2 TDCN3 CMCQ1
CMCQ2 CMCQ3 CMCQ4
CMCQ6 MDKS1 MDKS2
MDKS3 YTSK2 YTSK3
YTSK4

GIA1 GIA2 GIA3 NTC1
NTC2 NTC3 NTC4

IMISSING LISTWISE

/ANALYSIS TDCN1 TDCN2
TDCN3 CMCQ1 CMCQ2
CMCQ3 CMCQ4 CMCQ6
MDKS1 MDKS2 MDKS3
YTSK2 YTSK3 YTSK4

GIAl GIA2 GIA3 NTC1
NTC2 NTC3 NTC4

/PRINT INITIAL KMO
EXTRACTION ROTATION

/FORMAT SORT BLANK(.5)

ICRITERIA MINEIGEN(1)
ITERATE(25)

/EXTRACTION PC
/ICRITERIA ITERATE(25)
/ROTATION VARIMAX
/IMETHOD=CORRELATION.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.04

Maximum Memory Required 53464 (52.211K) bytes




KMO and Bartlett's Test
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .863

Bartlett's Test of Sphericity Approx. Chi-Square 1622.388
df 210
Sig. .000

Communalities
Initial Extraction

TDCN1 1.000 811

TDCN2 1.000 .657

TDCN3 1.000 779

CMCQ1 1.000 .535

CMCQ2 1.000 .595

CMCQ3 1.000 .682

CMCQ4 1.000 .670

CMCQ6 1.000 .641

MDKS1 1.000 .699

MDKS2 1.000 .681

MDKS3 1.000 .695

YTSK2 1.000 .753

YTSK3 1.000 721

YTSK4 1.000 677

GIAl 1.000 707

GIA2 1.000 .720



GIA3

NTC1

NTC2

NTC3

NTC4

1.000

1.000

1.000

1.000

1.000

.758

.833

.738

.846

.768

Extraction Method: Principal

Component Analysis.

118

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 8.311 39.574 39.574 8.311 39.574 39.574
2 1.539 7.328 46.902 1.539 7.328 46.902
3 1.443 6.873 53.775 1.443 6.873 53.775
4 1.362 6.488 60.263 1.362 6.488 60.263
5 1.217 5.794 66.057 1.217 5.794 66.057
6 1.095 5.214 71.271 1.095 5.214 71.271
7 .759 3.612 74.884

8 724 3.446 78.329

9 .608 2.895 81.224

10 .555 2.641 83.865

11 .493 2.348 86.213

12 .480 2.287 88.501

13 418 1.992 90.493
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14 .384 1.829 92.322
15 .356 1.694 94.015
16 321 1531 95.546
17 .290 1.379 96.924
18 .243 1.157 98.081
19 .229 1.088 99.169
20 134 .638 99.808
21 .040 192 100.000

Total Variance Explained
Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative %

1 3.188 15.180 15.180

2 2.898 13.802 28.981

3 2.381 11.340 40.321

4 2.208 10.513 50.834

5 2.180 10.379 61.213

6 2.112 10.059 71.271

10

11

12

13

14



15

16

17

18

19

20

21
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Extraction Method: Principal Component Analysis.

Component

Component Matrix?

NTC3

NTC1

TDCN1

NTC4

NTC2

CMCQ4

CMCQ6

TDCNZ2

YTSK3

YTSK2

GIA3

CMCQ2

YTSK4

727

714

713

.697

.681

.670

.663

.656

.648

.642

.641

.638

.613
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CMCQ1 .611

GIA2 .586

MDKS3 .559

MDKS2 .557

MDKS1 .548

CMCQ3 531 .562

GIAL .520
TDCN3 .553

-.509

-.568

Extraction Method: Principal Component Analysis.?

a. 6 components extracted.

Rotated Component Matrix®

Component
1 2 3 4 5 6

CMCQ3 .801

CMCQ4 721

CMCQ6 .708

CMCQ2 .668

CMCQ1 629

NTC3 .808

NTC1 794

NTC4 732

NTC2 729

YTSK2 787

YTSK3 752
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YTSK4 726
TDCN3 .839
TDCN1 .765
TDCN2 .638
MDKS3 761
MDKS1 745
MDKS2 734
GIA3 q72
GIAl 764
GIA2 711
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?
a. Rotation converged in 7 iterations.

Component Transformation Matrix
Component 1 2 3 4 5 6
1 .498 469 .394 371 347 .346
2 .802 -.402 -.353 .050 -.262 .003
3 131 .242 -.497 -.567 .593 .062
4 -.215 -.617 -.022 152 .358 .649
5 .160 -.419 459 -.092 493 -.580
6 144 -.054 512 -.712 -.297 .345
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Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

COMPUTE TDCN=MEAN(TDCN1,TDCN2,TDCN3).
EXECUTE.
COMPUTE CMCQO=MEAN(CMCQ1,CMCQ2,CMCQ3,CMCQ4,CMCQ6).
EXECUTE.
COMPUTE MDKS=MEAN(MDKS1,MDKS2,MDKS3).
EXECUTE.
COMPUTE YTSK=MEAN(YTSK2,YTSK3,YTSK4).
EXECUTE.
COMPUTE GIA=MEAN(GIA1,GIA2,GIA3).
EXECUTE.
COMPUTE NTC=MEAN(NTC1,NTC2,NTC3,NTC4).
EXECUTE.
COMPUTE YDM=MEAN(YDM1,YDM2,YDM3).
EXECUTE.
CORRELATIONS
/VARIABLES=YDM TDCN CMCQ MDKS YTSK GIA NTC
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes
Output Created 22-JAN-2021 23:41:35

Comments
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Input Active Dataset DataSet4
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 134
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics for each pair of
variables are based on all the
cases with valid data for that
pair.
Syntax CORRELATIONS
IVARIABLES=YDM TDCN
CMCQ MDKS YTSK GIA
NTC
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00.06
Elapsed Time 00:00:00.02
Correlations
YDM TDCN CMCQ MDKS YTSK GIA
YDM Pearson Correlation 1 .630" .662™ 557" .598™ .568™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
TDCN Pearson Correlation .630™ 1 .520™ 407" 523" 462"
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Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
CMCQ  Pearson Correlation .662" .520™ 1 .440™ 473" 479"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
MDKS  Pearson Correlation 557" 407" 440" 1 426" 424™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
YTSK Pearson Correlation .598™ 523" 473" 426" 1 418"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
GIA Pearson Correlation .568" 462" 479" 424" 418" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 134 134 134 134 134 134
NTC Pearson Correlation .626" .484™ 535" 483" 537" 464"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 134 134 134 134 134 134
Correlations
NTC
YDM Pearson Correlation .626™
Sig. (2-tailed) .000
N 134
TDCN Pearson Correlation .484™
Sig. (2-tailed) .000
N 134
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CMCQ Pearson Correlation
Sig. (2-tailed)
N

MDKS Pearson Correlation
Sig. (2-tailed)
N

YTSK Pearson Correlation
Sig. (2-tailed)
N

GIA Pearson Correlation
Sig. (2-tailed)
N

NTC Pearson Correlation
Sig. (2-tailed)

N

.535™

.000

134

483"

.000

134

537"

.000

134

464"

.000

134

134

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT YDM
/METHOD=ENTER TDCN CMCQ MDKS YTSK GIA NTC
/SCATTERPLOT=(*ZRESID ,*ZPRED)

/RESIDUALS DURBIN HISTOGRAM(ZRESID) NORMPROB(ZRESID).



Regression

Output Created
Comments

Input

Missing Value Handling

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used
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22-JAN-2021 23:43:01

DataSet4
<none>
<none>
<none>

134

User-defined missing values

are treated as missing.

Statistics are based on cases
with no missing values for

any variable used.



Syntax
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Resources Processor Time

Elapsed Time

Memory Required

Additional Memory Required

for Residual Plots

REGRESSION
IMISSING LISTWISE

ISTATISTICS COEFF
OUTS R ANOVA COLLIN
TOL

ICRITERIA=PIN(.05)
POUT(.10)

/NOORIGIN
/DEPENDENT YDM

/METHOD=ENTER TDCN
CMCQ MDKS YTSK GIA
NTC

/SCATTERPLOT=(*ZRESID
*ZPRED)

/RESIDUALS DURBIN
HISTOGRAM(ZRESID)
NORMPROB(ZRESID).

00:00:00.64

00:00:00.56

6768 bytes

600 bytes

Model

Variables Entered/Removed?

Variables Variables

Entered Removed Method

NTC, GIA, . Enter
MDKS, TDCN,
YTSK, CMCQP
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a. Dependent Variable: YDM

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the

Model R R Square Square Estimate Durbin-Watson
1 .8152 .663 .648 .45388 1.976
a. Predictors: (Constant), NTC, GIA, MDKS, TDCN, YTSK, CMCQ
b. Dependent Variable: YDM
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 51.581 6 8.597 41.731 .000°
Residual 26.163 127 .206
Total 77.745 133

a. Dependent Variable: YDM

b. Predictors: (Constant), NTC, GIA, MDKS, TDCN, YTSK, CMCQ

Coefficients?

Standardized
Model Unstandardized Coefficients Coefficients

Sig.

Collinearity

Statistics
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B Std. Error Beta Tolerance
1 (Constant) -.581 .293 -1.983 .050
TDCN .239 .078 .207 3.088 .002 .588
CMCQ .297 .078 .257 3.790 .000 574
MDKS 129 .053 .153 2.440 .016 .674
YTSK 197 .085 155 2.321 .022 .592
GIA 151 .068 143 2.235 .027 .651
NTC 134 .057 .165 2.374 .019 .550
Coefficients?
Collinearity Statistics
Model VIF
1 (Constant)
TDCN 1.700
CMCQ 1.742
MDKS 1.484
YTSK 1.689
GIA 1.535
NTC 1.817

a. Dependent Variable: YDM

Model

Dimension

Collinearity Diagnostics?
Variance Proportions

Eigenvalue  Condition Index  (Constant) TDCN CMCQ MDKS
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1 1 6.875 1.000 .00 .00 .00 .00
2 .036 13.769 .06 .02 .01 .78
g .028 15.729 .06 .00 .00 .20
4 .021 18.202 .06 .03 .00 .01
5 .015 21.469 .29 .58 .15 .00
6 .015 21.758 .02 .29 .75 .00
7 .011 25.123 .51 .07 .09 .01
Collinearity Diagnostics?
Variance Proportions
Model Dimension YTSK GIA NTC
1 1 .00 .00 .00
2 .01 .01 .03
3 .00 .01 .79
4 .07 .93 .00
5 .10 .01 .04
6 .09 .02 .00
7 72 .01 13
a. Dependent Variable: YDM
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.0944 5.0202 3.7264 .62276 134
Residual -1.31995 1.23239 .00000 44353 134
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Std. Predicted Value -2.621 2.078 .000 1.000

134

Std. Residual -2.908 2.715 .000 977

134

a. Dependent Variable: YDM

Charts
Histogram
Dependent Variable: YDM
40
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=23
[5]
c
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o
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L
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Regression Standardized Residual

Mean = -1.51E-15
Stl. Dev. = 0977
N=134
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: YDM
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FREQUENCIES VARIABLES=Do_tuoi Thu_nhap Trinh_do Gioi_tinh
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/PIECHART PERCENT

/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 22-JAN-2021 23:45:06
Comments
Input Active Dataset DataSet4
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 134
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=Do_tuoi
Thu_nhap Trinh_do Gioi_tinh
/PIECHART PERCENT
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.56
Elapsed Time 00:00:00.57
Statistics

Do_tuoi Thu_nhap Trinh_do Gioi_tinh
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N Valid 134 134 134 134
Missing 0 0 0 0
Frequency Table
Do_tuoi
Cumulative
Frequency Percent Valid Percent Percent
Valid 1(Trén 55) 38 28.4 284 284
2(35-55) 28 20.9 20.9 49.3
3(Duwdi 35) 68 50.7 50.7 100.0
Total 134 100.0 100.0
Thu_nhap
Cumulative
Frequency Percent Valid Percent Percent
Valid 1(Dw6i 6 triéu) 6 4.5 4.5 4.5
2(5-10 triéu) 42 31.3 31.3 35.8
3(10-20 triéu) 65 48.5 48.5 84.3
4(Trén 20 triéu) 21 15.7 15.7 100.0
Total 134 100.0 100.0
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Trinh_do
Cumulative
Frequency Percent Valid Percent Percent

valid  1THPT- Trung c&p 30 22.4 22.4 22.4

2Cao déng 11 8.2 8.2 30.6

3bai hoc 80 59.7 59.7 90.3

4Sau dai hoc 13 9.7 9.7 100.0

Total 134 100.0 100.0

Gioi_tinh
Cumulative
Frequency Percent Valid Percent Percent

valid  1(Nam) 50 37.3 37.3 37.3

2(Ni) 84 62.7 62.7 100.0

Total 134 100.0 100.0
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Pie Chart

Do_tuoi

(]
[ k]

Thu_nhap
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Trinh_do

Gioi_tinh

[
[



139

T-TEST GROUPS=Gioi_tinh(1 2)
/MISSING=ANALYSIS
/VARIABLES=YDM

/CRITERIA=CI(.95).

ONEWAY YDM BY Do_tuoi
/STATISTICS DESCRIPTIVES HOMOGENEITY WELCH
/PLOT MEANS

/MISSING ANALYSIS.

Oneway

Notes
Output Created
Comments
Input Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Missing Value Handling Definition of Missing

23-JAN-2021 00:00:28

DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.



Cases Used

140

Statistics for each analysis
are based on cases with no
missing data for any variable

in the analysis.

Syntax ONEWAY YDM BY Do_tuoi
ISTATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/PLOT MEANS
IMISSING ANALYSIS.
Resources Processor Time 00:00:00.19
Elapsed Time 00:00:00.17
Descriptives
YDM
95% Confidence Interval for Mean
N Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound Minimum
1(Trén 55) 38 3.7456 .79953 .12970 3.4828 4.0084 2.00
2(35-55) 28 3.7738 .82179 .15530 3.4552 4.0925 2.00
3(Dudi 35) 68 3.6961 .73015 .08854 3.5193 3.8728 2.00
Total 134 3.7264 .76456 .06605 3.5957 3.8570 2.00
Descriptives
YDM

Maximum

5.00
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2 5.00
3 5.00
Total 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
YDM Based on Mean .397 2 131 .673
Based on Median .004 2 131 .996
Based on Median and with .004 2 118.189 .996
adjusted df
Based on trimmed mean .316 2 131 .730
ANOVA
YDM
Sum of Squares df Mean Square F Sig.
Between Groups 139 2 .070 118 .889
Within Groups 77.605 131 .592
Total 77.745 133
Robust Tests of Equality of Means
YDM

Statistic? dfl df2 Sig.
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Welch 114 2 62.719 .893

a. Asymptotically F distributed.

Means Plots

Mean of YDM

1 2

Do_tuoi

ONEWAY YDM BY Thu_nhap
/STATISTICS DESCRIPTIVES HOMOGENEITY WELCH
/PLOT MEANS

/MISSING ANALYSIS.



Oneway

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

143

23-JAN-2021 00:01:02

DataSet4

<none>

<none>

<none>

134

User-defined missing values

are treated as missing.

Statistics for each analysis
are based on cases with no
missing data for any variable

in the analysis.

ONEWAY YDM BY
Thu_nhap

ISTATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH

/PLOT MEANS

IMISSING ANALYSIS.

00:00:00.19

00:00:00.16
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Descriptives

YDM
95% Confidence Interval for Mean
N Mean Std. Deviation  Std. Error Lower Bound Upper Bound Minimum
1( 6 3.6667 55777 22771 3.0813 4.2520 2.67
2 42 3.8413 .76239 11764 3.6037 4.0788 2.00
3 65 3.7026 77532 .09617 3.5104 3.8947 2.00
4 21 3.5873 .80211 .17504 3.2222 3.9524 2.33
Total 134 3.7264 .76456 .06605 3.5957 3.8570 2.00
Descriptives
YDM
Maximum
1 4.33
2 5.00
3 5.00
4 5.00
Total 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
YDM Based on Mean 1.109 3 130 .348

Based on Median 717 3 130 .543
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Based on Median and with 717 3 124.107 .543

adjusted df

Based on trimmed mean 1.049 3 130 .373

ANOVA
YDM
Sum of Squares df Mean Square F Sig.

Between Groups 1.019 3 .340 .575 .632
Within Groups 76.726 130 .590
Total 77.745 133

Robust Tests of Equality of Means

YDM

Statistic? dfl df2 Sig.

Welch .540 3 22.609 .660

a. Asymptotically F distributed.

Means Plots
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385

Mean of YDM

385

360

355

Thu_nhap

ONEWAY YDM BY Trinh_do
/STATISTICS DESCRIPTIVES HOMOGENEITY WELCH
/PLOT MEANS

/MISSING ANALYSIS.

Oneway
Notes
Output Created 23-JAN-2021 00:01:44
Comments
Input Active Dataset DataSet4
Filter <none>

Weight <none>



Missing Value Handling

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used
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<none>

134

User-defined missing values

are treated as missing.

Statistics for each analysis
are based on cases with no
missing data for any variable

in the analysis.

Syntax ONEWAY YDM BY Trinh_do
ISTATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/PLOT MEANS
IMISSING ANALYSIS.
Resources Processor Time 00:00:00.16
Elapsed Time 00:00:00.16
Descriptives
YDM
95% Confidence Interval for Mean
Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound Minimum
1 30 3.7444 .61702 11265 3.5140 3.9748 2.33
2 11 3.1212 .61955 .18680 2.7050 3.5374 2.33
3 80 3.8417 .81127 .09070 3.6611 4.0222 2.00
4 13 3.4872 .64715 17949 3.0961 3.8782 2.00
Total 134 3.7264 .76456 .06605 3.5957 3.8570 2.00




148

Descriptives

YDM
Maximum
1 4.67
2 4.00
3 5.00
4 4.00
Total 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
YDM Based on Mean 1.535 3 130 .209
Based on Median 1.199 3 130 313
Based on Median and with 1.199 3 127.512 .313
adjusted df
Based on trimmed mean 1.424 3 130 .239
ANOVA
YDM
Sum of Squares df Mean Square F Sig.
Between Groups 5.845 3 1.948 3.523 .017
Within Groups 71.899 130 .553
Total 77.745 133




YDM

Robust Tests of Equality of Means

Statistic?

dfl

df2
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Sig.

Welch

4.336

3

30.461

.012

a. Asymptotically F distributed.

Means Plots

Mean of YDM

4.00

380

360

340

320

3.00

Trinh_do
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